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Important Notice 

Varien reserves the right to make corrections, modifications, enhancements, improvements, 
and other changes to its products and services at any time and to discontinue any product or 
service without notice. Customers should obtain the latest relevant information before placing 
orders and should verify that such information is current and complete. All products are sold 
subject to Varien's terms and conditions of sale supplied at the time of order 
acknowledgment. 

Varien warrants performance of its products to the specifications applicable at the time of sale 
in accordance with Varien's standard warranty. Testing and other quality control techniques 
are used to the extent Varien deems necessary to support this warranty. Except where 
mandated by government requirements, testing of all parameters of each product is not 
necessarily performed. 

Varien assumes no liability for applications assistance or customer product design. 
Customers are responsible for their products and applications using Varien components. To 
minimize the risks associated with customer products and applications, customers should 
provide adequate design and operating safeguards. 

Varien does not warrant or represent that any license, either express or implied, is granted 
under any Varien patent right, copyright, mask work right, or other Varien intellectual property 
rights relating to any combination, machine, or process in which Varien products or services 
are used. Information published by Varien regarding third-party products or services does not 
constitute a license from Varien to use such products or services or a warranty or 
endorsement thereof. Use of such information may require a license from a third party under 
the patents or other intellectual property of the third party, or a license from Varien under the 
patents or other intellectual property of Varien. 

Resale of Varien products or services with statements different from or beyond the 
parameters stated by Varien for that product or service voids all express and any implied 
warranties for the associated Varien product or service and is an unfair and deceptive 
business practice. Varien is not responsible or liable for any such statements. 

All company and brand products and service names are trademarks or registered trademarks 
of their respective holders. 

Magento™ is a trademark of Irubin Consulting Inc. DBA Varien. 
Copyright © 2009 Irubin Consulting Inc. 



2 



Important Notice 



Table of Contents 



About This Guide 8 

Support and Contacting Information 10 

Conventions Used in this Guide 10 

1 Introducing Magento 11 

What is Magento? 11 

Magento License 11 

Magento Frontend and Backend 12 

Frontend (The Web Store Front) 12 

Backend (The Back Office) 13 

Advanced Magento Customization Options 14 

2 Introducing the Frontend 15 

Overview 15 

Finding the Right Products 16 

Categories 17 

Filtering the Display of Products 18 

Popular Tags 19 

Searching 20 

Comparing Products 21 

Sorting Products 23 

Grid/List View 24 

Recently Viewed 24 

Promotional Information 25 

Product List Banners 25 

Promotional Pages 26 

Up-sell Products 27 

Related Products 28 

Cross-sell Products 28 

Product Pages 29 

Web Store Page Header and Footer 31 

The Header 31 

The Footer 32 

Purchasing Functionality 33 

Managing Customer Relations 37 



Magento User Guide 3 



Customer Emails 37 

Ratings and Reviews 38 

Community Polls 38 

3 Introducing the Backend 40 

Accessing the Backend 41 

Supervising Web Store Activities 43 

Managing Orders 44 

Viewing the Orders in Your Web Store 44 

Viewing an Order's Details 46 

Creating New Orders 47 

Managing Ratings and Reviews 48 

Generating Reports 48 

4 Getting Started with Magento 50 

System Requirements 50 

Installing Magento 51 

Step 1: Downloading Magento 52 

Step 2: Downloading Sample Data 53 

Step 3: Uploading to Your Server 54 

Step 4: Granting File Access Permissions 55 

Step 5: Setting Up the Web Store Database 56 

Step 6: Installing Magento 56 

Basic Configuration 60 

5 Setting Up Your Catalog 69 

Overview 70 

Setting Up Catalog Defaults 71 

Frontend 71 

Product Reviews 72 

Product Alerts 72 

Product Image Placeholders 73 

Recently Viewed/Compared Products 73 

Search Engine Optimizations 73 

Downloadable Products Options 74 

Managing Categories 76 

Displaying Categories 76 

Creating Categories 77 

Editing Categories 78 



4 Table of Contents 



Layered Navigation 79 

Defining Layered Navigation Filters 80 

Managing Product Attributes 81 

What is an Attribute in Magento? 81 

Creating Attributes 83 

Creating Attribute Sets 86 

Creating a New Attribute Group 89 

Managing Products 90 

Product Types 90 

Creating a New Product 91 

Mass-Changing Products 116 

Creating Variations of a Product 117 

6 Preparing to Sell 121 

Taxes 121 

General Taxation Settings 122 

Product Tax Class 124 

Customer Tax Class 124 

Tax Zones and Rates 125 

Tax Management Rules 126 

Shipping 127 

General Shipping Settings 127 

Flat Shipping Rates 128 

Online Rates 130 

Offering Free Shipping 131 

Acquiring Additional Shipping Modules 132 

Payment 132 

Checks and Money Orders 137 

Acquiring Additional Payment Modules 138 

7 Design and Content 139 

Overview 1 39 

Changing the Web Store's Default Theme 140 

Managing CMS Pages 144 

Customizing Transactional Emails 147 

8 Promotions 149 

Overview 149 

Up-selling, Related Products and Cross-selling 150 



Magento User Guide 5 



Up-sells 151 

Related Products 154 

Cross-sells 155 

Catalog and Shopping Cart Price Rules 156 

Catalog Price Rules 156 

Shopping Cart Price Rules 161 

Example: Defining a Buy 2 Get 1 Free Promotion 166 

Special Prices 167 

Tier Pricing 169 

Newsletters 171 

Newsletter Templates 1 72 

Newsletter Queues 1 73 

Newsletter Reports 174 

9 Managing Orders and Customers 175 

Managing Customers 175 

Viewing and Editing Customers 175 

Adding a Customer 176 

Checking Online Customers 177 

Customer Reports 1 77 

Managing Orders 178 

Orders Terminology 1 78 

Creating New Orders 1 79 

Refunding 182 

10 Managing Customer Generated Content 185 

Managing Ratings and Reviews 185 

Customizing a Rating 186 

Customers Adding Reviews 188 

Approving Reviews for Public Viewing 189 

Managing Tags 190 

Adding Tags 190 

Approving Tags 191 

Managing Polls 192 

Editing a Poll 195 

11 Monitoring and Improving the Web Store 197 

Reports 197 

Generating Reports 197 



6 Table of Contents 



Sales Report 197 

Abandoned Carts Report 199 

Best Selling Products 199 

Most Viewed Products 200 

Search Terms 200 

Search Synonyms and Redirects 201 

Google Analytics 203 

12 Keeping Your Store Healthy 204 

General 204 

Staging Environment 204 

Updating Magento 205 

Extending Magento 207 

13 Getting Help 210 

Knowledge Base 211 

Webinar Archive 211 

Screen casts 211 

Magento User Guide 211 

Magento Designer's Guide 211 

Magento Blog 211 

Technical Documents and Magento Core API 212 

Index 214 



Magento User Guide 7 



About This Guide 

Welcome to the Magento User Guide, which provides an overview of the Magento 
eCommerce platform developed by Varien, the Magento Company. 

This guide is intended for web storeowners and first-time users of Magento. It 
provides a quick guide through the most important steps for getting your web store 
up and running and ready for selling online. The options described in this user 
guide enable you to generate a feature-rich and attractive eCommerce interface 
without the need for advanced technical expertise. 

This guide first introduces Magento and its key concepts {Chapter 1, Introducing 
Magento, page 1 1). It then introduces the daily experience that a customer can have 
in a Magento web store {Chapter 2, Introducing the Frontend, page 15) and the 
daily management tasks that a storeowner would perform {Chapter 3, Introducing 
the Backend, page 40). Chapter 4, Getting Started with Magento, page 50, 
describes how to install Magento. 

The rest of the chapters that follow walk you through the process of setting up your 
Magento web store, customizing its behavior to your requirements, entering 
products, managing Orders, Invoices and Shipments and achieving the best 
turnover and profits from your web store. 

The guide includes the following chapters: 

• Chapter 1, Introducing Magento, page 11, introduces Magento and describes 
its basic components and the workflow for using it. 

• Chapter 2, Introducing the Frontend, page 15, describes the basic browsing 
and purchasing features provided for your customers by a web store created 
using Magento. 

• Chapter 3, Introducing the Backend, page 40, describes the ongoing 
management tasks that you can perform in the backend while running your 
Magento web store on a day-to-day basis. 

• Chapter 4, Getting Started with Magento, page 50, describes Magento 
system requirements and how to install and configure it. 

• Chapter 5, Setting Up Your Catalog, page 69, describes how to create a 
catalog for your Magento web store, how to add products and how to define 
Attributes for them. 
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• Chapter 6, Preparing to Sell, page 121, describes how to prepare your web 
store to start selling products by defining tax charges and how products are 
shipped and funds accepted. 

• Chapter 7, Design and Content, page 139, describes how to customize the 
look-and-feel of your web store by applying easy to use options that are 
provided in the Magento backend. 

• Chapter 8, Promotions, page 149, describes a variety of ways to promote 
your products. 

• Chapter 9, Managing Orders and Customers, page 175, describes how to 
manage customers and Orders from the backend. 

• Chapter 10, Managing Customer Generated Content, page 185, describes 
how to manage customer generated content, such as ratings, reviews, tags and 
polls. 

• Chapter 11, Monitoring and Improving the Web Store, page 197, describes 
how to monitor and improve your store by defining reports, search terms, 
synonyms, redirects and Google Analytics. 

• Chapter 12, Keeping Your Store Healthy, page 204, describes how to keep 
your store healthy by using a staging environment, updating Magento and 
extending Magento 

• Chapter 13, Getting Help, page 210, describes Varien's resources for 
providing you with help. 

• Index, page 214 
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Support and Contacting Information 



We at Varien are dedicated to providing our customers with the best possible 
service. We would love to hear from you. 

For feedback on this book and all other inquires, please use our contact form at: 
http://www.magentocommerce.com/company/contact-us/ 

Tip: If you are having any difficulty during the installation process, 
Varien offers professional installation services at 

http://www.magentocommerce.com/store/professional-magento-installation. 

Tip: If you require a guaranteed response time, Varien offers support 
agreements at http://www.magentocommerce.com/support/. This web page 
also offers consulting services to help you with any task that is not covered 
by support 



Conventions Used in this Guide 



Note: This is a note. 

i i 

Tip: This is a tip providing useful suggestions and information. 



This ebook was issued to: Someone Awesome who like to share. 
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Introducing Magento 



This chapter introduces Magento, describes its basic components and the workflow 
for using it. This chapter contains the following sections: 

• What is Magento?, page 1 1 

• Magento License, page 1 1 

• Magento Frontend and Backend, page 12 

• Advanced Magento Customization Options, page 14 

What is Magento? 

Magento is a feature-rich eCommerce platform built on open-source technology 
that provides online merchants with unprecedented flexibility and control over the 
look, content and functionality of their eCommerce store. Magento's intuitive 
administration interface features powerful marketing, search engine optimization 
and catalog-management tools to give merchants the power to create sites that are 
tailored to their unique business needs. Designed to be completely scalable and 
backed by Varien's support network, Magento offers companies the ultimate 
eCommerce solution. 

Magento License 

Magento is licensed under the Open Software License (OSL) v3.0, an open source 
certified license. More information about Magento's license can be found at 
http://www.magentocommerce.com/license/ 
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Magento Frontend and Backend 

The following shows the two visible interfaces of Magento. 

Frontend (The Web Store Front) 

The frontend is the public view of your web store with which your customers can 
interact through a standard web browser. It presents your products, product 
Categories and promotions and provides your customers with ordering, payment 
and purchase tracking features. 

An example is shown below: 



ft* Magentc 

1 1 1 Demo Store 



Electronic Appui 



It's here - Magento end of summer SALE!! 

Start* September 1*t 




i Wt CART 



Buy Canon K£&E£- 




FREE SHIPPING on orders over $50- 
||ft r + Thttoifw* vftM on aUm store nwnt 



Best Selling Product* 



Snnr V a »Q YflH- 



ij COMPARE PRODUCT 5 
Von have n« *eff 
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Backend (The Back Office) 



The backend is the password-protected view of the back office features that enable 
a web store administrator to setup the products and purchasing options and to 
manage Orders and all other store functionalities. A view of the backend is shown 
below. 



ffl Magenta Admin Panel 

(Utart Sjf*t — (rutin 


IWI rilBII^ IMMIIifcl CMS ftamfe rlrfUfl) 








sW ttklibi i fee MVMifti 
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Advanced Magento Customization 
Options 

The options described in this user guide can get you up and running with an 
extremely feature -rich and attractive interface without the need for technical 
expertise. 

If you would like to take your web store one step further, Magento provides a 
variety of advanced options for customizing the look-and-feel and functionality of 
your site. These include: 

• Multiple Websites 

• Multiple Web Stores 

• Multiple Web Store Views 

• Multiple Languages 

• Custom Themes and Skins 

• Extension Modules 

You may refer to http://www.magentocommerce.com for a description of these 
options, as well as for access to resources that can assist you with their 
implementation. 



14 



Introducing Magento 



2 



Introducing the Frontend 



In order to familiarize you with the features of the frontend, this chapter describes 
the basic browsing and purchasing features provided for your customers by a web 
store created using Magento. This chapter contains the following sections: 

• Overview, page 15 

• Finding the Right Products, page 16 

• Promotional Information, page 25 

• Web Store Page Header and Footer, page 3 1 

• Purchasing Functionality, page 33 

• Managing Customer Relations, page 37 

Overview 

The frontend provides the view of your web store that is publicly available on the 
Internet to customers using the Internet. The frontend shows your product catalog 
and provides your customers with ordering, payment and tracking features. 

You can access the Magento demo web stores by navigating to 
http://www.magentocommerce.com/demo. The Single Store Demo is a sample 
Magento store that uses Magento' s default theme and Sample Data. This sample 
store is referenced throughout this user guide. 

You can access your own store by browsing to the address that you define for it 
during installation. 
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The following shows the first page of a default Magento Store with Sample Data: 





ffl Magento 

III OmoSlfcfe BrtMHIcanniHa' 






vctjtatut i ibJtttm t Mxfld i nwiiirWHP 1 ' 






F multure l:«vt(i imirt AfUNtfel 







Finding the Right Products 

The Magento frontend is also referred to in this guide as your web store. It provides 
a variety of options for browsing through the products offered and then drilling 
down to view detailed information about each product, as described below. 
Magento enables you to define the default appearance of how multiple products are 
presented, such as whether they are shown as a list or grid (table), their sort order 
and the filter that is used. 
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Categories 



The products in the web store are grouped into Categories, which are offered in a 
bar near the top of the web store page. Each product can be assigned to one or more 
Categories. 

The Magento Demo Store provides five such Categories: Furniture, Electronics, 
Apparel, Music and Ebooks. Music and Ebooks show downloadable product 
functionality. Categories may have been assigned Sub-Categories. A customer can 
navigate to a Sub-Category using a Category's dropdown menu. The following 
shows the Sub-Categories: Cell Phones, Cameras and Computers: 



Furniture Electronics Apparel Music Ebooks 



Cell Phones 



Cameras 
Computers 



Accessories 



Digital Cameras 



A Category or a Sub-Category can each have a product list or show a landing page 
that features some products. The following shows a Category that has products: 



_i MY CART 

Y0i» tijv»no flUTO n yflijrshoapjja 
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Filtering the Display of Products 

Typically, the first step of a customer when browsing through the web store may be 
to select the Category or Sub-Category of the products of interest. The customer 
can then filter the products in that Category according to the various Attributes of 
these products. 

The SHOP BY area on the left side of the frontend page provides a variety of 
product Attributes that can be used to access the products in that Category. The 
Attributes in a Category appear in groups, each with its own title. In the frontend 
page shown above, the groups that appear are PRICE (which shows ranges of 
prices), COLOR, MANUFACTURER and SHOE TYPE. Next to each Attribute 
is the number of products that have that Attribute. 

For example: The Apparel Category has three green products, as shown below: 

e COLOR 

Black m 
Blue m 
Brown (2) 
Grayf2) 




Red (3) 
White (2) 

After a customer clicks on the Green Attribute, all the green products are displayed 
in the web store for browsing and the SHOP BY area indicates that the products in 
this Category have been filtered by the Color: Green Attribute, as shown below: 
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To clear the filter and thus redisplay all the products in the currently selected 
Category, click the icon next to the filter or the Clear All Items option. 

Note: The third product is shown because it contains two variants inside: a green 
and a red version. 



Popular Tags 

Another option that Magento provides to help customers find the right product is 
called Popular Tags. Popular Tags provide another property that can be assigned to 
products that customers can select in order to view the products to which this tag 
has been assigned. 

% POPULAR TAGS 

Camera H -a ho ho SEXY Test 
appla bones COOl s&sl t-shirt snap 
■iqdz green hip laptop nrraerr rise 
notebook shcne red txtt young 

View All Tag? 
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Popular tags can be assigned by Customers in the product page, as follows, and can 
be approved and edited from the backend, if required: 

Product Tags 

Other people marked this product with these tags: 

clogs f1fr | shoes (1) i tag (1) i sandals. (1) i blue. f1) I shoes. f1l i small H) I badassness f1) I ho leys H) | 
blue m | beach (1) 

Add Your Tags: 

Use spaces to separate lags. Use single quotes ('} for phrases. 



Searching 

The top right of your web store page provides a search field in which a customer 
can type all or part of the name of a product, or its Attributes, in order to find it, as 
shown below: 

Search Field 



Search 



Default welcome msg! 
My Account | My Wishfist | My Cart | Checkout | Log In 



This ebook was issued to: Someone Awesome who likes to share 
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Comparing Products 

Magento enables customers to compare the products of their choice, as follows: 

1 A customer first clicks the Add to Compare option provided for each product 
that he/she wants to compare, as shown below: 




The Only Children: 
Paisley T-Shirt 

S100.00 

As low as: 570.0Q 



Add to Cart 



Add to MVishlist 
Add to Compare 



After selecting all the products to be compared, the customer then clicks the 
Compare Items button in the COMPARE PRODUCTS area, as shown 
below: 



U COMPARE PRODUCTS - 2 
ITEMS 

The Get Up Kids: Band Camp 
Pullover Hccdie 

The Only Children: Paisley T-Shirt 
□ear All 



Compare Items 
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The following page is then displayed in a pop-up window: 



Compare Products 



Short Description 



Camn Pullover Hoodie 

**** 

(?) 



Add ipMy Wrshiist 



The Get Up Kids Band Camp 
Pullover Hoodie 



Printed on American Apparel 
Classic style 5495 California 
Fleece Pull-Over Hoodies 

Pnnled on American Apparel 
Classic style 5495 California 
Fleece PulhOver Hoodias. 
Sizing Info is available here. 




The Onfa Children: Paisley 



T Shirt 

$100.00 

As low as: S70 00 



Add to My VJuhtist 



paisley 



Printed on .American Apparel 
Classic style 5495 California 
cotton T shirt 



6 1 oi 100% preshnjnfc 
heavyweight cotton 



Douoie-needle sleeves 
and bottom hem 



S100.00 

^5 low as S70 35 



Add tol'.'tshtisl 



Dose Window 



Note: A row also appears for each comparable Attribute defined for these 
products, such as Color. You may refer to the Managing Product Attributes 
section on page 81 for more information about defining Attributes. 
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Sorting Products 



A customer can sort the products that are displayed by selecting the relevant option 
in the Sort by field, as shown below: 



View as: Grid List 



Anashria Worn ens 
Premier Leather 
Sandal 

WW www 

[4) 

$41.95 



AffcitoCart 



Add to Wishlist 
Add Iq Compare 



Sort by 




ASICS® Men's GEL- 
Kayano® XII 

$134.99 



Add to Can 



Add to IVishlist 
Add to Compare 



CH Clogs 

Beach/Garden Clog 

***** 

P) 

$15.99 



Add to Cart 



Add to VJishlisL 
Add to Compare 
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Grid/List View 



Products can be displayed in a grid (table), as shown in the previous page or as a 
list, as shown below: 



View as: Grid List 




Sort by 



Name 



Anashria Womens Premier Leather Sandal 

##* 

4 Reviews 
Add Your Review 

$41.95 



Add to Ca rt 



Buckle embellished contrasting straps adorn both the 
heel and canvas covered wedge of this t-strap sandal to 
make it a truly unique addition to your wardrobe Learn 
Mdte 



Add to 'A'ishlisT | Add to Com pa Kg 




ASICS® Men's GEL-Kavano® XII 
$134.99 



Add to Cart 



The ASICS© GEL- Kay a no© XII running shoe delivers 
the ultimate blend of cushioning and support. Learn Mqt& 

Add to Wish list | Add to Compare 



Recently Viewed 

The RECENTLY VIEWED PRODUCTS area lists the products recently viewed 
by the customer, whether they were purchased or not, and enables him/her to easily 
link back to them. 

% RECENTLY VIEWED 
PRODUCTS 

CM Clogs Beach/Garden Clog 

Anashria Womens Premier Leather 
Sandal 

Zclcf ~he Rock And Roll Destroyer: 
LOL Cat T-shirt 
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Promotional Information 

Magento provides a variety of aspects of product presentation that you can control 
and that enable you to promote and up-sell products to your customers. 



Product List Banners 

You can define the banner that appears at the top of each category landing page 
with a static block. This adds a graphical element to your Category pages that can 
be used for special promotions, or to highlight certain products. Banners can be 
defined per Category. More information about how to create and add static blocks 
on your site can be found in the Managing CMS Pages section on page 144. 
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Promotional Pages 



Another way of featuring products and promotions in your web store is a 
customized category landing page, which is a static HTML page that may be 
displayed while browsing a Category, instead of showing a list of products, as 
shown below: 



Electronics 



Don't ever lose touch with 
you r loved ones, g 

Use our phones. Love ti, 
cherish rt, keep it by your 
bed side, cause you need it. 



OUR BEST SELLING BRANDS 

Sony 

AT&7 



DS ^^^"^ 



Nokia 



Memories fade, but photos 
are forever 



Capture youi memori«* 
with our quality digital 
cameras 



OUR BEST SELLING BRANDS 

Arpvs Canon 



Isn't it time you got quality 
for your buck? 

With Magenlo. you can. 



OUR BEST SELLING BRANDS 



Don't forger our FREE SHIPPING 

on orders over $50 




T&itii&a V2A5--E 14" 
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Up-sell Products 



Up-sell products are items that your customer could buy instead of the product that 
is being viewed. These products may be of a better quality, more expensive, be 
more popular or produce a higher profit margin. 

This example presents a more expensive keyboard and other products as up-sells to 
the less expensive keyboard. 




Microsoft Natural Ergonomic Keyboard 4000 

Be the first to review this product 

Availability: In stock. 



$99.99 
Oty: I 



OR Add to Wishlist 
Add to Compare 



Quick Overview 

The most comfortable ergonomic keyboard on the market! 
We just made a great deal forthis Microsoft Natural 
ergonomic keyboard. 



Double click on above image to view full picture 



- I> 



® 



Product Description 

The most comfortable ergonomic keyboard on the market! We just made a great deal forthis Microsoft Natural 
ergonomic keyboard. And we know you're going to love it. This newest addition to the world's best selling line of 
ergonomic keyboards features a natural wrist alignment that will make your day! Just one touch allows you to 
perform a wealth of common but important tasks such as opening documents and replying to e-mail. The Microsoft 
Natural Model 4000 ergonomic keyboard also features an improved number pad with easy-to-reach symbols such 
left and right, equal sign and back space placed just above the number pad. Easy-access to the Internet. Multimedia 
keys. Lockable F keys and much more (see complete list of additional features below). Don't you think it's time to go 
natural? Microsoft's Natural Ergonomic Model 4000 Keyboard. Available right here, forthe best price! 



You may also be interested in the following product(s) 




Logitech diHovo 
Edge Keyboard 

$239.99 



Computer 

From: $447.98 
To: $4,477.92 



Gaming Computer 

From: $4,999.95 
To: $6,348.95 
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Related Products 



Related products are meant to be purchased in addition to the item the customer is 
viewing. Related products are shown in the right column of your web store in a 
separate block. The following example shows a mouse promoted as a Related 
Product when a keyboard is being purchased or viewed. 



/ RELATED PRODUCTS 


Check items to add to the cart 


or select all 




□ 




BiackBerrv S1CC 






Pearl 






$349.93 


□ 




Add lo Wishlist 




Sonv Ericsscn 












$399.99 


□ 




Add to Wishlist 




PDA. 






$199.99 






Add to Wishlist 







Cross-sell Products 

Cross-sell products appear next to the shopping cart. When a customer navigates to 
the shopping cart page (whether automatically after adding a product or otherwise), 
these products are displayed as cross-sells to the items already in the shopping cart. 
They are similar to impulse buys, like magazines and candy at the cash registers in 
grocery stores. 



Based on your selection, you may be 


interested in the following items: 






19" Widescreen Flat-Panel 






LCD Monitor 




I — 31 


$399.99 






1 Add to Cart 






Add to Wishlist 






Add to Compare 
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Product Pages 



The backend enables you to define the type of information and functionality that is 
provided in a product's page. The following shows a typical product page: 



Heme / ApeycH THe G*< up Kid*: e*nd camp Pullover Hoodie 





me Get up Kids: sand camp Pullover Hoodie 

2 Review's i i Add Your Rg.ie* 



or aaflaa 

Quick Overview 

PnnlerJ en American Apparel Classic st f le 5495 GattttNM 
Fleeca PtdKhAf Hoodies 



Double click on abo^e image to wewfull pidufA 



00- 



Product Description 

Printed on American Apparel Classic style 549? California Fleece Pull-Over Hoodies, suing info is Pliable here 

Additional Information 

Model The Get Up Kids: Band Camp Pullover Hoodie 

You may also be interested m the following product(s) 



Apple MacBook Pro Akio Dresser 
MA464LLJA 15,4" 



Hotehook PC 
$2,299.99 

3 Reviews) 

Add Your Re.^h 1 



Md Your 



5 MY CART 

You iiflv* no Anns n your stopping 
mi 



H COMPARE PRODUCTS 
You have no Itra (ft C 



* RECFIfTLY VttWED 
PRODUCTS 

B*c*flrrr SIM "hp 



S RECENTLY COMPARED 
PRODUCTS 



rstSra.fr'riKr:. 




# COMMUNITY POLL 

WhM i s your favorite M-nflonTo 



O Price Rutin 

Q Category rAHfia(jem*nt 

Qi Compare Products 



Product Tags 

Other people marked this product with these tags: 

CQ0|I1) iQiiSd) I green [1] i se*. til I warm fll 

Add Your Tags;' 



^ I 

Utc apicti 3d (epflrflte us* u so mow quot*» O for I 
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Most of the features provided to present a product in your web store are self- 
explanatory. The following describes a few of these features: 

• Image: The customer can use the slider to zoom in and out of the image, click 
on it to enlarge it, or pan it to see different parts of it. 

• Description: The top of the page shows a short description, in the Quick 
Overview area and lower down you can see a more detailed Product 
Description area. Also, Additional Information details are provided about the 
product in the form of a table. 

• Product Tags: Shows the tags assigned to this product. Customers can 
navigate to other products by clicking on one of these tags. You can also define 
whether customers can add tags. 

• Reviews: Your customers can rate and review your products. The store 
administrator can approve or remove reviews. 

• Product Options: Magento provides a variety of controls that enable you to 
configure the product options that appear for a Customer to select, such as 
checkboxes, dropdown menus and so on. For example, customers are able to 
select the size of a shoe, as follows: 

G&ncler * 

Mens [3 



Shoe Size * 



Choose option... 


0 




Choose option... 


8 




da 


9 






10 +&1.00 






11 +G2.00 






12 -h£3.QQ 







Qty: 
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Introducing the Frontend 



Web Store Page Header and Footer 



Every web store has a header that appears at the top of each page and a footer that 
appears at the bottom of each page. These features enable you to control the look- 
and-feel of your web store and provide the customer with various functions, as 
follows. 



The Header 

The default header of each of your web store pages shows your web store logo and 
banner. An example is shown below: 



Magento 

Demo Store 



urniture Electronics Apparel 



Default welcome msgl 
if Account I My Wishtlist | My Cart | CI>eckQLft | Log In 

Your Language; 



Search 



Various 
Functions 



This header also provides a variety of functions on the right, as follows: 



My Account | My Wtshfet | MY Cart | Checkout | Luq in 


Your Language: 




0 



My Account: Enables registered Customers to access their Orders' history, 
track their shipments, download products and change address information. 

My Wish List: Enables customers to define a list of items that they may want 
to purchase in the future. They can also share their wish list with their friends. 

My Cart: Enables customers to see the products that they have selected to 
purchase. 

Checkout: Enables customers to start the checkout process in order to specify 
payment, billing and shipping information. 

Log In: Enables each customer to identify themselves. 
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The Footer 



The bottom of each of your web store pages shows a footer. An example is shown 
below: 



About Us I Customer Service 
Site Map I Search Terms I Advanced Search I Contact Us 

Help Us to Keep Magento Healthy - Report All Bugs (ver. 1.2.1; 
©2003 Magento Demo Store. All Rights Reserved. 



This footer generally provides links to various informational and functional pages 
in the site, such as Contact Us and the Site Map. 
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Introducing the Frontend 



Purchasing Functionality 

My Cart 

To add a product to your shopping cart, click on the Add to Cart icon of that 
product, as shown below: 



Shirts 




AII*Shirts*2X)% off 



ore made with 100%, eolton Love yourself. Love cotton. 



4 ltem(s) 

View as: Grid List 



Show 9 V pgr page 



Sort by Best Value V T 




Coalesce: 
Functioning On 
Im patience T-Shirt 

'2: 

$15.00 



Add toVifishlist 
Add to Compare 



Ink Eater: Krylon 
Bombear Destroyed 
Tee 

***** 
;i: 

$22.00 

As low as: S1S.0Q 



Add to Wishlisl 



The Only Children: 
Paisley T-Shirt 

$100.00 

As low as: §70.00 



Add co VJishlist 
Add to Compare 



■Jr MY CART 

There is 1 item in your cart. 

Cart Subtotal: S1&.00 







Checkout 





Recently added item(s) 



Coalesce 
Functioning On 
1 Impatience T-5hirt 

Details 





O COMPARE PRODUCTS 
Ydu have no items, to compare. 



Lll RECENTLY COMPARED 
PRODUCTS 

The Only Children: Paisley T-Shirt 

The Get Up Kids. Band Camp 
Pullover Hoodie 



* RECENTLY VIEWED 
PRODUCTS 

Coalesce: Functioning On Impatience 
T-Shirt 

CN Clccs Beach/Garden Cic-O: 
| The Get Up Kids: Band Camp Pullover 



Hoodie 

BlacKBerry SI CO Pearl 
Gamine Computer 



The My Cart area shown above displays a brief list of the products in your 
shopping cart. The Recently Added items(s) area shows a list of the last three 
items added to your shopping cart. 
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Checking Out 

_. riY CART 
There is. 1 item in your cart. 

Dart Subtotal: S 15.00 



Checkout 



The My Cart area also provides a Checkout button that takes a customer to the 
first step of the one -page checkout process, as shown below: 



B Checkout method 

CHECKOUT AS A GUEST OR REGISTER 
Register *im us for tutors convenient* 

Q Checkout o4 Guest 

Q Register 

Register and sava time? 

Register «n\h us tor future convenience 

• Fast and oas* checkout 

« £ as/ access to your order nt5.t-r>rjf and status 



1 Billing Information 
: Shipping Informolign 
4 Shipping Method 
h Payment Informalitm 

Most of the functionality of the checkout process is available by default. In 
addition, in the backend you are offered a variety of options to customize the 
customer checkout process, such as various payment and shipping methods that can 
be offered to your Customers. 

A customer can make a one-time purchase as a guest or can register and create an 
account. Customers that have created an account can later track the status of their 
Order. 

Tip: Magento also offers multi-shipping functionality that enables customers 
to ship items to more than one address at the same time. This is a very useful 
feature for sending gifts, for example. 

Tip: Customers can also register and create an account by using the My 
Account or Log In link on the top right of each page. 



Already registered? 

Prease 109 in below 



VOUR CHECKOUT PROGRESS 

[ Billin g. Address ] 
\ Shipping Address j 
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Introducing the Frontend 



The following shows an example of checking out as a guest by selecting the 
Checkout as Guest option in the step above: 



Click Continue to see the next step in which the customer can enter their billing 
and identification information. 



| milin 
First H 



city 



Q Smp fa this address 0 Ship to different address 



2 Shipping hifurmatiu i ■ 

4 Shipping Method 

5 pQjrJTiehHnfurmalJan 



YOUR CHECKOUT PROGRESS 

| ailing flddtew ] 
| SMppInq Addnwt ] 



Meihnd 



ayitiedt Method 



I Ottiat Review 



Click Continue to enter the Shipping Address, to specify the Shipping Method 
and to determine the Payment Method. 
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The last step of the checkout process enables the customer to review the entire 
Order: 



1 ChecicotamoUw) 




i Shipping Irtfmmalhin 






D Order Review 


Product Name 


Prtce Oty Subtotal 


Coalesce: FuncftonJnrj On Impatience T-Sfrtrt 
Sfti 

small 


S15 00 1 S15 00 




Subtotal 51500 
Shipping & Handling (Flal Rate - Fixed} S5.QD 
Tax S1.2* 
Grand Total 12134 


Forgot an item"? Effl Yflur Qtf 





YOUR CHECKOUT PROGRESS 
Silling Atidreu | Chang e 

TeslUser 
Compaq 
lest street 1 
leg! street 2 

TeslCtty, California. 90123 
United Stales 
T 123-123-1234 

Shipping Address | Change 

Tesl User 
Cemeanr 
lest street 1 
lest street 2 

Teat Cii). California 9flt23 
United Stales 
T: 123-123-1234 



FlalRale* Fired 55.00 



Payment Method I Change 



Check /Money order 



Note: The right column shows the summary of information entered during the 
previous checkout steps and enables you to change any of the information that is 
incorrect. 



The customer can confirm the Order and receive an Order number, or they can 
change their mind and edit their cart using the Edit Your Cart link. If they proceed 
with the Order and the payment is processed successfully, then the following page 
is displayed. 



Your order has been received 



Thank you for your purchase! 
Your orders is: 1000116^-0 . 

You will receive an order confirmation email with details of your order and a link to track its progress. 
Click here to print a copy of your order confirmation. 



Continue Shopping 
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Introducing the Frontend 



A confirmation email is then sent to the customer. The content of the email can be 
controlled by the web store administrator. An example is shown below: 



Magento 

DEMO STORE 



Hello Test Customer, 

Thank you for your order from Main Website Store. Once your package ships we will send an email with a link to 
track your order. You can check the status of your order by logging into your account . If you have any questions 
about your order please contact us at dummyemail@magentocommerce.com or call us at (555) 555-0123 
Monday - Friday, Sam - 5pm PST. 

Your order confirmation is below. Thank you again for your business. 

Your Order =100000021 (placed on May 23, 2009) 



Billing Information: 

Test Customer 
Test Street 

Test City, California, 90123 
United States 
T: 123-123-1234 



Payment Method: 

Name on the Card: Test Customer 
Credit Card Type: Visa 
Credit Card Number: xxxx-1111 
Expiration Date: 03/2011 



Shipping Information: 

Test Customer 
Test Street 

Test City, California, 90123 
United States 
T: 123-123-1234 



Shipping Method: 

Flat Rate - Fixed 



Item 


Sku 


Qly 


Subtotal 


DVD playei 


3003 


1 


$150.00 






Subtotal 


$150.00 






Shipping & Handling 


$5.00 






Tax 


$12.38 






Grand Total 


$167.38 



Thank you again, 
Main Website Store 



Managing Customer Relations 
Customer Emails 

Magento sends a variety of automatically generated customer emails (such as when 
a customer places an Order or opens an account) and enables you to customize 
them as you require. For more information about customizing the emails sent from 
the store to Customers you may refer to the Customizing Transactional Emails 
section on page 147. 
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Ratings and Reviews 

Rating and review functionality is provided by Magento to enable customers and 
web storeowners to give their opinions, feedback and comments about products. 
They appear in the frontend, as follows: 




Double click on above image to view full picture • Shoulder-to-shoulder taping 



• Double-needle sleeves and bottom hem 

The quantity of stars indicates the satisfaction rating. You can click on the 
Review(s) link to display the actual textual reviews provided by customers. 

Community Polls 

Each web store can provide a Community Poll, as shown below: 

# COMMUNITY POLL 

What is your favorite Magento 
feature? 

0 Layered Navigation 

0 Price Rules 

0 Category P^lanagement 

Q Coma-are Products 



Vote 
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Introducing the Frontend 



This page was intentionally left blank. 
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3 Introducing the Backend 



In order to familiarize you with the features of the backend, this chapter describes 
the ongoing management tasks that you can perform in the backend while running 
your Magento web store on a day-to-day basis. 

You may refer to Chapter 5, Setting Up Your Catalog on page 69 for a full 
description of how to setup your catalog and each of the subsequent chapters for a 
description of other aspects of customizing your backend. This chapter contains the 
following sections: 

• Accessing the Backend, page 41 

• Supervising Web Store Activities, page 43 

• Managing Orders, page 44 

• Managing Ratings and Reviews, page 48 

• Generating Reports, page 48 
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Introducing the Backend 



Accessing the Backend 



The following describes how to access and log into the Magento backend and the 
Magento news messages. 

Tip: Immediately after you install Magento, you can easily open the backend 
by clicking the Go to Backend button on the last page of the Magento 
Installation Wizard. We recommend that you bookmark the backend page 
for easy access. 



► To access the Magento backend administration environment: 

1 Use a standard web browser to navigate to the backend by entering the URL 
that you specified in the Magento Installation wizard with the addition of the 
suffix /admin (or the one that you specified during installation). For example if 
you specified mywebstore.com as the base URL, then use 
http://www.mywebstore.com/admin to access your backend. 

The Magento Demo Store backend can be accessed at: 
http://demo-admin.magentocommerce.com/admin 

The following log in page is then displayed: 



Log in to Admin Panel 




User Name: 



Password: 



Forgot your password? 



Magento is a trademark of Irubin Consulting Inc. DBA Varien. Copyright© 20 0& Irubin Consulting Inc. 



2 Sign in using the user name and password you created during the installation 
process. 



Note: The backend of the Magento Demo Store can be accessed using the User 
Name: admin and Password: 123123. 



3 Click the Login button to display the administration panel, as shown above. 
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4 After you log in, the Magento messages that you have not yet read are 
displayed, such as the one shown below: 

Incoming Message 




Magento version 1 .2.1 .2 now available 



D Read details 



Additionally, information about other messages is shown in a bar just under the 
menu. 

@ Latest Message: Magento version 1.2.1.2 now available Read details You have J major and 5 minor unread message(s}. Go :o --^gaqss inbox . 

► To display all the messages in your inbox: 

Click the Go to messages inbox on the top right of the page. The following page is 
displayed, which provides standard message handling features: 

i'.'oir.acjai Inbox 

P age 1 of i (iws v** \ 23 (wr pa$* Taw 13 nntUt tom-d 



D 


JAtnl) , Dais AUoted . Ua*t*ga 

■ ".U-.-a rjarj swgnM*apu fcugw**wWwlJ,1.2i)qw9«o<o6it 

Uao«*np .lrnpn 1 2 1 J li iw avarfaU* fef Uo*nlq*3 and u&ar»dB TTu* IndwJ** epniB wUalis to im«M »*iun 
lapjittf *a Oncnlnd m th* relpa-r. b n?ta i pan* 




□ 


■"f.' m F*ai?.2*>S1^J<iil CSAf Attack Pr*vwif««i 

.',4 I- a. n jusl pci!t d b blofl tnb t at«fl i Iirpclfeflof C?ftf allacJ- On j J,b-j*nlD aflmin p afiBl Pl»is» raid" D1« poal Ja And 
oul d jfiu U*janlo ma1»3*a$n u al nit: U Dflp /'aw*' m ag*rrl fj to mm t* fra C0fn.tlO3'.:CT7imEnte cirf rUl<uranil*M.tan**tjr 
HHHitJbsei aaliJ-finwlil jr.oid-TifiP in ni>3Efdc' 


qudCaULi rttyt ai Rtad 1 fcarcigit 


a 




F*D 24 MM « AU Uogcfllft vot aJon 1 J.1 .1 now availaH* 

Magttrla vaftton 1211 H* ivMJffjW Tnia «*rtlfln IrKidfM/t IiWib IMue i«DhfWni for Mlfitfnd 1 2 ■ mat ant HIM «n na 

itfiaat nott* ricUta 


^BBqil'ifOri ry^JtifLtt) | ftlElQS 


□ 




F*o 2, 20M 9 57 OO PM Manama. w*Jon 1 .2.1 wwava»<aM»(wriown>&Mt(indiniafHa 

■■■■■a m iHWf to s"i*sun :b the *,»t*Dn*j or Waggon vwaion 1 2 t *w acinHwa a no maraae. ttv-j. vision wlu4»s 
i«ue r*soii*crtH« Hanaro ivsiif 1 2 » * Mi hsi # dents mchidM « H*s reiea^ c*n m lou^a on me r*iei-3t ocie^ 
pas*. 




□ 




jjnj-i 2O0»l225 5€-*« ii#o«wwrww now a**iiiU* 

uaotfdp varainn j 2 (t 5 ii not,- wadatfa k* r/c*niwd and »of*t>« Tms »nsigra m«iuc*i <i;m m gajtem 1pj uagwto 
.T n. ;r. ! ;■ 5 < as liHei in thB rtfaat* na1s? 


«jt?aDlBfllVy> liB»»d1P-<nn(?it 


■□ 




Jjn 13. KID* 6 ■! 1 -lil F1J UaoarfB version fclfti now av ajlabl* 

Maptnlp .ampn 1 J 1} 2 1* rvow avatra^Sa dc*nlo-id and: upgrade This, m aJpn itkIuiXb an Isiub r» plutpni ror lla?»nlp 
WttM 1 J i as lnlBd in ttia r*laaa« nplai 


Om batmti lUirt as Hf.Bd 1 fiftnrjl 


D 




Z*tV>.m69±*41PU tt^iir*>waj™1JLjaT™wma«BrJ*i 

Mat«ilfl '.«rLinfi 1 2.0 1 rV6* avaUQh Tma itiUprt maiHHi spfllB laluf KtMnXmi rpf Mag6nlp J 2 i mat ar« UCM «i Tib 




O 




D4t >5 2*08 7 45:59' AM HtQDMA rtrawn 1.U0 ki ntrw avallaH« for Ormrfoml and u0&*i* 

•in Mi ednnwr htpt^ to munti M bt.-jhi jbiirir ol Mi9**tla yarwrn 1 2 0 tor do#iri>04fl vul vp^io* Dun virion 
mduaet nunief&u-s r*Mja itsaluO o« U*aentt- ««4ian 1 1 * v\4 sunt Warftr nquaatcd no* hsk>tt mon n ■ 
Supcofl to* 0*#nin*3aW*C«s<*i Prwwcls * aoom la.eno Namawed to aJ» s-farov raiuttp«a. f hnpw^ta site sufd>1a 
i/tfize. M t SOt hiuttl *b jf ch ' 4d<K4 *uDP*rtiM ts.i»4*»«t an cndud kwrt 1 UpgntM Zentf Fmnrntrlo M Wnt 





You can mark selected messages as Read so that they do not appear again when 
you log in. 
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Supervising Web Store Activities 

The Dashboard is the first page to be displayed by default after you log in. It can 
also be accessed by clicking the Dashboard tab on the top left of the page. The 
page displays, as shown below: 



94SK1 RMigr jUrtMfefffi ■ i 







Outtemw 


I'M <lHl (tU 


|i«4f 1 




\««<L> 1 




ItfM 1 




|t*4» 1 




HITW 1 


*j OF 






.- li. 1. lam It' nn- 


I 


» ■ 






Caarah Twin Mtuki llunifcM out*** 




S 


i T 


3 




ftK* .numriv 



This page shows you basic information and statistics for managing your web store. 
The following describes the options in this page: 

• Orders: The Orders tab in the center of the page, as shown above, shows a 
graph indicating the quantity of Orders in your web store within the last year, 
meaning YTD (Year to Date). Underneath you can see the revenue, tax and 
shipping amounts of your Orders and the total quantity. 

• Amounts: The Amounts tab in the center of the page shows a graph indicating 
the revenue from your web store YTD (Year to Date). Underneath, you can see 
the revenue, quantity, tax and shipping amounts of your Orders. 

• Left Information Panel: The panel on the left shows you the total amount of 
Orders handled in your Magento web store, the average amount of each Order, 
information about your last five Orders and the top five products for which 
customers have searched. 
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• Bottom Information Tabs: The bottom of the Dashboard provides additional 
information about your web store, as follows: 



Bestsellers Mosi Viewed Products 









Product Name 


Price 


Number of Views 


The Get Up Kids: Sand Camp Pullover Hoodie 


S30 00 


5 


CN Clogs Beach/Garden Clog 


$15.99 


2 


Computer 




2 


Gaming Computer 


S4.999.95 


2 


Coalesce: Functioning On impatience T-Smn 


S1500 


2 



• Bestsellers Tab: Shows a list of the best selling products in your web 
store, their price and the quantity ordered. 



• Most Viewed Products Tab: Shows a list of the most recently viewed 
products and the number of times they were viewed. 

• New Customers: Shows a list of the most recently registered customers. 

• Customers: Shows a list of your top customers, meaning the customers 
that have ordered the most items from your web store in the last year. 

Managing Orders 

This section first describes how to view and manage Orders. It then describes how 
to create Orders from the backend. 

Viewing the Orders in Your Web Store 

► To view the Orders in your web store: 

From the Sales menu, select the Orders option to display the Orders page, as 
shown below: 

_j Order* BifllfeUdliidU 







0 M^t it*r^ 


Fimei 




Fran; 


Frwnt 












If 




ro; 






□ 




Main W«Mlt» 
U*nSt«i 
Ert0Uft 


12J4 43*li 


Tmi vs*t 


TtttVitt 


SJ12J 


1212* 


Ptnanp 




n 


1O00MWM 


Mim . . h ■, 
En^lsft 


Uv22.2Q0fl 
12 24 14 UJ 






K12J 


52134 







This page displays a list of the Orders placed in your web store. 
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Introducing the Backend 



The following describes some of the options for managing Orders in this page: 



Filtering 
Sorting 



Quantity of Orders Displayed: The top part of the page enables you to 
control how many Orders are displayed in the page, as shown below: 



Page 



of 1 pages View 



20 v 



per page Total 2 records found I E3 New Order RS5 



Selecting Orders: The area under this enables you to select/unselect all the 
Orders in your web store or to select/unselect all the Orders currently visible, 
meaning those that are currently displayed in this page. 

Select All | Unselect All | Select Visible | Unselect Visible | 0 items selected 

You can also select individual Orders by clicking the checkbox on the left of 
each order. 

Filtering Orders: The area under this enables you to filter the Orders that are 
displayed by filling out the following fields and then clicking Search. 

Pw fl~~ or i S3QM i vitw I 26 r c-n p*j* i Tod* 2 rtwret flsuoif i Q lw» CMdnrRSs 



















Franc 

To: 












r~ ~^ 












5d>i 


to: 





The list displays only those Orders that have all the criteria that you specified. 

Sorting Orders: Click on the header of a column to sort the Orders by the 
value of that column. Each click toggles between an ascending sort and a 
descending sort. 

Order Actions: A dropdown menu of action options is provided. The actions 
that may be performed on the selected Order are as follows: 



Actions 
G.T. (Purcli 



From: 



Cancel 



Hold 
_.Unhold 
Print Invoices 
Print Packingslips 
Print Credit Memos 
Print All 



1 1 




Action 


3 






View 



• Cancel: Sets the Order status to Canceled and disables any further 
processing. 

• Hold: Puts the Order's Invoice on hold. The Order's definition remains in 
the system enabling you to use the Unhold option after you have verified 
the Order. 

• Printing options. 

View: To view and/or edit an existing Order, click the View option in an 
Order's row in the Action column to view the Order, as described below. 
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Viewing an Order's Details 



Magento provides a large variety of information for each Order. This section shows 
a quick review of some of the information provided for an existing Order. The top 
left corner of the Information Page enables you to access the various pages of 
information provided for an Order: Information, Invoices, Credit Memos, 
Shipments and Comments History. 



Information Page 



SOnht* tflGOQDDtM I Ord«r Dii* Mar 22, 2309 '■ 2.24 10 AM 



OMorDsli 

OWif Sum > Pendno 

PuicfiU-tfl Frton IWnWitW 
Man Storo 
EngSMi 

PiAtudtamW 127.0.6.1 
•DMM'L'SQijSt 1.5000 



M* 22, 2004 1 2:2410 AM 



-jii.-n*. 'JJirni 



-tl.tMTi 
HOT LOGGED it 



Tt»IL?l*1 

Contain 



TeitC/tj. C*llflrnlJ. 90123 
UmUd Stste* 
T 123-123-1234 



KM S»A*t 2 

T«lCrtyC3hfom»i 90123 



T 12M23-12W 



ShNWtng * li***n<3 Me* nine* 



grjir Mas unno yK 











Ham iului Orn 


•ii.- Qty 




hKoum Amount Bow Touf 


SKUtn 

SB* 

SirtW 


cd-: FunctKimiHa On liiip.au 


mcfl T SUrl 




$U TO tli-00 C<d«nf 


1 $11. DO iSS% 


$000 tKJ* 



fining ^ 

Grand TclaE 

TMoUtrfurtoBd 
Tp!al Cls 



StE.ttO 
Si 2* 
«.» 
Rt.24 
$n.nn 

&?t,24 



IJI«r?J.2Mra |&« »«l 



This page provides an overview of the most important information about the Order, 
such as the current status of the Order, the products ordered, customer information, 
billing information, shipping information and payment information. 

Note: SKU (Stock Keeping Unit) specifies the product code that is used to keep 
track of the actual inventory. 

The Comments History area of this page enables you to change the status of the 
Order and to add comments about it. 

Check the Notify Customer checkbox to specify that customers are sent a copy of 
the message. 
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Introducing the Backend 



Invoices Page 

An Invoice represents a confirmation of payment. The Invoices page enables you to 
view the list of Invoices generated for an Order. 

An Invoice can be generated when you request it or as products are shipped. If the 
products in an Order are shipped in multiple Shipments, then an Invoice is 
generated for each Shipment for the products in that Shipment. 

Credit Memos 

The Credit Memos page displays a list of the refunds given for products in this 
Order. You can click on a Credit Memo in the list to display the refund details. 

Shipments Page 

A Shipment is a record of the products in an Order which have been shipped. Like 
an Invoice, multiple Shipments can be created per Order. 

The Shipment page displays a list of the Shipments sent for products in this Order. 
You can click on a Shipment in the list to display the Shipment details. 

The Shipment page can also show the Shipment tracking number that was received 
from the shipping service. The tracking number enables customers to review their 
Order using the My Account option that appears in the header of the frontend. 

Creating New Orders 

You may want to create an Order using the backend, for example when an Order is 
received over the phone. 

Tip: Typically, Orders are placed by customers in the frontend. In 
addition, you can create Orders in the backend. This enables you to take 
Orders by phone, mail or fax and then enter them into your web store to 
be managed and tracked. This feature is useful for call center operators 
to take Orders directly from your customers. The ordering process in 
the backend is not much different from the one your customers 
experience. The backend provides all the same functions that your 
customers have when creating an Order from your web store, including 
the ability to move products between the shopping cart and wishlist. It 
also enables you to give customers special prices and discounts. 
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► To create a new Order from the backend: 

1 From the Sales menu, select the Orders option. 

2 Click the Create New Order button on the top right. 

A full description of this procedure is provided in the Managing Orders section on 
page 178. 

Managing Ratings and Reviews 

Rating and review functionality is provided by Magento to enable customers and 
web storeowners to submit their opinions, feedback and comments about products. 
Product Reviews and Ratings can also be added using the backend. 

For more information about ratings and reviews you may refer to Chapter 10, 
Managing Customer Generated Content on page 185. 

Generating Reports 

Magento provides a variety of reports that you can access at any time. 

From the Reports menu, select any of the numerous types of reports and then 
select a specific report of that type. 

Some of the most important reports are described in the Reports section on page 
197. 
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4 Getting Started with Magento 



This chapter describes Magento system requirements and how to install and 
configure it. This chapter contains the following sections: 

• System Requirements, page 50 

• Installing Magento, page 5 1 

• Basic Configuration, page 60 

System Requirements 

The following provides a short list of the server requirements for running Magento 
properly. You can also view these specifications at: 
http://www.magentocommerce.com/system-requirements. 

• Supported Operating Systems: Linux server 

• Supported Web Servers: Apache 1.3.x or Apache 2.x 

• PHP Compatibility: 5.2.0 and above with Safe mode off 

• MySQL: 4. 1 .20 and above 

If you are unsure whether your hosting company supports these specifications, 
please check with them or your company's system administrator. Alternatively, to 
download a script that verifies whether your server is compatible or not, you may 
refer to the following web page: http://www.magentocommerce.com/knowledge- 
base/entry/how-do-i-know-if-my-server-is-compatible-with-magento. 
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Installing Magento 



After you have verified that your hosting environment meets Magento' s system 
requirements, as specified above, you can download and then install Magento to 
your server. 

The following is the workflow for downloading and installing Magento: 
Step 1 Downloading Magento 



Step 2 Downloading Sample Data 



page 52 



page 53 



^^^^^ 

Step 3 Uploading to Your Server j p a g e 54 

i 



Step 4 



Granting File Access 
Permissions 



page 55 



Se °' n9 Kbar S ' 0re I Page 56 
i 

Step 6 Installing Magento page 56 
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Step 1: Downloading Magento 

Magento can be downloaded free of charge from the Magento community site. 

Tip: You can download Magento whether you have registered on the 
community site or not. We recommend registering so that you can later 
access the various valuable resources that the community has to offer, such 
as: forums, wiki, groups and screencasts. 

Tip: If you require any assistance with installing your store, Varien also 
offers professional installation services. For more information you may 
refer to the following web page: 

http://www.magentocommerce.com/store/professional-magento-installation. 

► To download Magento: 

1 Use your web browser to navigate to 

http://www.magentocommerce.com/download and log in to display the 
following page or go to http://www.magentocommerce.com and select the 
Downloads tab from the menu to display the following page. 

Download Release Archives 



[ 

Downloader - the downloader will install the latest Magento version 

ver 1.2.0- Added December 29, 2008 [6] [magento-downloader-1 .2.0.zip (71 DOWNLOAD 



I 



Full Release 

ver 1.2.1 -Added February 2, 2009 H | Select your format J~ v DOWNLOAD 

Sample Data - must be installed prior to the basic Magento Installation 

ver 1.2.0- Added December 29, 2008 |i| | Select your format J| [DOWNLOAD 



Note: This page will appear slightly differently on the web after a newer 
version is released. 

2 We recommend that you select the Downloader option, as shown above. 

Multiple compressed formats are provided. If you are unsure which version to 
download use the .zip format, as shown above. 

3 Click the Download button and save the file to the location of your choice. 
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Step 2: Downloading Sample Data 

Magento enables you to load a few basic products and information into your web 
store to populate your web store frontend and backend with some initial Sample 
Data. Even though you will later delete these products, it may help orient you 
while getting started. This step is recommended, but not mandatory. 

► To download Sample Data for your Magento web store: 

1 Navigate to http://www.magentocommerce.com/download and log in to 
display the following page or go to http://www.magentocommerce.com and 
select the Downloads tab from the menu to display the following page: 

Download 

Downloader - the downloader will install the latest Magento version 

vrer 1.2.0- Added December 29, 2008 H magento-downloader-1.2.0.zip (71 download 



Full Release 

wer 1.2.1 -Added February 2, 2009 |Sj | Select yourformat J | DOW NLOAD 



Sample Data - must be installed prior to the basic Magento Installation 

ver 1.2.0- Added December 29, 2008 g] | sample-data-1 .2.0.zip (9,8 Mb) ^] | DOW NLOAD 

Note: This page will appear slightly differently on the web after a newer 
version is released. 



2 Select a format for downloading Sample Data. Multiple compressed formats 
are provided. If you are unsure of which version to download, then use the .zip 
format, as shown above. 

3 Click the Download button and save the file to the location of your choice. 
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Step 3: Uploading to Your Server 

After you have downloaded the Magento downloader and Magento Sample Data, 
you must upload these packages to your server. 

► To upload to your server: 

1 The file names are: magento-downloader-x.x.x.zip for the Magento 
downloader and magento-sample-date-x.x.x.zip for the Magento Sample 
Data. Extract (unzip) the files to a directory of your choice. 

2 Use your favorite FTP/SFTP program to copy the contents of the magento 
folder from the Magento downloader package to the server's root WWW 
directory (which is usually named public_html) or any other subdirectory 
of your choice, such as /store. 

3 If you would like to add sample images to the sample products in your store, 
copy the contents of the Media folder from the Sample Data package onto the 
new Media folder on your server. This step is optional and only necessary for 
seeing product photos that represent each one of the sample products. 
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Step 4: Granting File Access Permissions 

The top-level Magento directory on the server (the directory to which you uploaded 
the decompressed files) and all Magento directories under it must have the correct 
permissions in order for the Magento Installer to operate properly. 



► To grant file access permissions: 

1 Navigate to your Magento directory on the server using your FTP/SFTP client. 

2 Use the Change Permissions or the Change Mode function of your 
FTP/SFTP client to grant permission to the web server to write to these files 
and folders. There are two typical ways of representing file permissions in 
Linux: 

• As a number (for example, 755) 

• As a series of permissions categorized into user, group or other 

If your FTP client uses the first representation (as a number), set the 
permissions on the directory to 777 or 0777. If your FTP client uses the 
second representation, set the permissions as shown in the image below. 



f'Du can now adjust the attributes at your fi[c{s| 
Mote: *4ot alt ftp server s support the chmod feature 



5p«ial 
SUID 

Sticky 



U**r — 
* Read 



Group 
v Head 



CM .her 
< Read 

^ Write 

Execute 



<£PQK Cancel 



Permissions: Owner 


|7 R 


|7 W 


P 


X 


Group 


|7 R 


|7 W 


P 


X 


Others 


|7 R 


p W 


P 


X 


Octal: 


|0777 








r AddX 


to directories 







Ensure that you select the Recursive option in order to grant all 
subdirectories the proper permissions. 



Note: Some servers have the correct permissions already set and, 
therefore, no changes need to be made in this case. 
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Step 5: Setting Up the Web Store 
Database 

► To create and setup the database to be used by your web store: 

1 Use a database management application, such as phpMyAdmin or a tool 
provided by your hosting provider to create a new database and to assign users 
and permissions to it. 

2 Import the file magento_sample_data_for_1.2.0.sql using phpMyAdmin into 
this new database. This step is only required if you want to install Sample Data 
as recommended previously. 

Tip: If you are unsure of how to proceed with this installation, you may 
refer to our professional installation service for help at 
http://www. magentocommerce. com/s tore/profess ion a I- m agen to - 
installation. 



You are now ready to install Magento! 

Step 6: Installing Magento 

► To install Magento: 

1 Use a standard web browser to navigate to your server. If everything has been 
set up correctly as described up until now, the Magento Installation Wizard 
Welcome page is displayed, as shown below: 



irKfltollilion Welcome to Magento's Installation Wizard? 



HHip i.'i to hup Hwta Hrifcff QuiQIlMam >P**"loM*r «' 17V) 



If error warnings are displayed, handle the errors before proceeding and then 
reload this page. 
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Click Start the download process and wait until Magento downloads all of its 
code. After this is completed, the following message is displayed at the bottom 
of the page: 



Download completed. You can proceed with installation 



Continue Magento installation 



Note: If you were unable to complete the download process through this 
interface due to a connection error, try to upload the Full Magento Package 
from the Community download page. 



3 Click Continue Magento installation to proceed. 

4 Read and agree to the terms of Magento' s license. More information is 
provided about this subject in the Magento License section on page 11. 

5 Click Continue to display the first of Magento's configuration pages, as shown 
below. Select your preferences and continue to the next page. 



Installation 



Download 
License Agreement 
Localization 

Configuration 
Create Admin Account 
You're All Set! 



out our 



Localization 



| Locale settings | — 



Locale * 

English (United States) 



Default Currency '■ 



Pacific Standard Time (America/Los_Angel v US Dollar 



* Required Fields 
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6 Change the default values according to your requirements and database 
information and click Continue to display the following page: 



Installation 



Download 
License Agreement 
Localization 
Configuration 

Create Admin Account 
You're All Set! 



i lit our 



Configuration 



Database Connection 



Host 1 

| localhost 



Database Name * 



| | mag entostorel 



; . : / 

If you are not using default UNIX socket, you can specify 
it here instead of host, ex.: A'arAxinrtnysqldAnysqld.sock 



User Password 



| root 



(Optional. Leave blank for no prefix) 



www.magentostore.com 



a, 



f Skip Base URL validation before next step 

«:.!! 

E Use Web Server (Apache) Rewrites 

Please make sure that mod revait e is enabled in Apache configuration. 



|7 Use Secure URLs (SSL) 

Enable this option only if you have SSL 

Secure Base URL " 

www.magentostore.com 



commagento, 1 



E Run admin interface with SSL 

□ Skip Secure URL validation before next step 



| Session storage options | — 



Save session data in 



| File system 



* Required Fields 

7 We strongly recommend setting the following options if your server has an 
SSL certificate installed: 

• Use secure URLs (SSL) 

• Run the admin interface with SSL 

We also recommend setting the Use Web Server (Apache) Rewriters. 

The first two options make purchasing and administration more secure. 
Usually, you can leave the other options as they are. 
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8 Click Continue to display the next page, as shown below: 



Installation 



Download 

License Agreement 

Localization 

Configuration 

Create Admin Account 

You're All Set! 



Create Admin Account 

| Personal Information | — 



: :: : ' : ' : " • : 
nut our 



Store 



Email * 

owner@magentostore.corn 



\ Login Information"] — 
Username * 



admin 



| Encryption Key | — 



| [owner 



Confirm Password 1 



9 This page enables you to specify access information, as follows: 

• Enter the administrator's name and email. 

• Create a username and password. 

• Leave the Encryption Key field empty to display the key, as shown 
below. 

1 0 Click Continue to display the next page, as shown below: 



Installation 


You're All Set! 


Download 
License Agreement 
Locatastion 
Configuration 
Create Admm Account 
Youtc ftfl Sell 


Get'eedf to experience Open-Source eCommerce Evolved 

Bofore you continue to your store, please make a note or vo ur ent rypbon fc 
cards and more) 

6h424B23Z0eltfi etf724 03-1 e6?c174rJ 


jv. (Magento U4.es it 10 encrypt passwords, tredrt 




(Make sure you keep it in a safe place ) 




Having ircuuie instilling Magenta"? 
Check out our In-slariaUon Guide 













Tip: Write down the encryption key in a safe place. If you need or want 
to move your store data to a new Magento site, you will need this 
encryption key to recover the encrypted data. 

Congratulations! You have now completed the installation of 
Magento! 

You can visit your new Magento storefront by selecting the Go to Frontend button 
or by typing the URL of your store in the browser. 
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You can also access the administration backend and begin configuring your new 
web store, as described in the Accessing the Backend section on page 41. 

Tip: You can easily open the backend by clicking the Go to Backend button 
on the last page of the Magento Installation Wizard, shown above. We 
recommend that you bookmark this page for easy access. 

Tip: The process described above sets you up with a single website, single 
store and three store views for different languages. This is most probably 
all you need. However, if you would like to create a more sophisticated web 
store with multiple options, then you may refer to 
http://www.magentocommerce.com for more information. 

Basic Configuration 

The following describes how to configure the basic information for your web store. 
The other aspects of your web store to be configured are described in the 
subsequent chapters of this guide. 

Launch the backend and log in, as described in the Accessing the Backend section 
on page 41. Perform each of the following steps: 

HTML Head 

► To define general page features: 

1 From the System menu, select the Configuration option to display the 
configuration page. 

This page enables you to configure various aspects of the store. The left menu 
provides sections, such as General, Catalog, Customers. Clicking on each 
subsection in a section shows a set of tabs in the center of the page. You can 
expand or hide each of the tabs by clicking on them. 
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2 In the panel on the left, select the Design option under General to display the 
following: 



Cun-enl Configuration Scope 
Default coring 



Configuration 



► GENERAL 

General 



Currency Setup 
Store Email Addresses 
Contacts 



Design 



Package 


Q 


Themes 


O 


HTML Mead 


0 


Header 


o 


Footer 


0 


Product Image Watermarks 


o 



3 Select the HTML Head option to expand the page to display the following: 



Package 


0 


Themes 


0 


HTML Head 


o 



Default Title 
Title Prefix 
Title Suffix 
Default Description 



Default Keywords 



Default Robots 
Miscellaneous scripts 



Magento Commerce 



Default Description 



Magento, Varien, E-commerce 



INDEX. FOLLOW 



This will be included before head closing tag in page 
HTML 



Header © 


Footer 


0 


Product Image Watermarks 


o 



4 In the Default Title field specify the browser title to appear in the pages of 
your web store that do not have their own title. This information is also used to 
improve search engine visibility and performance. 
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5 Specify a prefix and a suffix to be appended to the pages of your web store that 
have their own title, such as a prefix of My Web Store. 

6 In the Default Description and Default Keywords fields specify words that 
describe your web store to be used by search engines when page-specific 
information is not provided. Keywords must be separated by commas. 

7 Click the Save Config button on the top right of the page. 

Header 

► To define the header of each web store page: 

1 Select the Header option to expand the page to display the following: 



Logo Image Src 
Logo Image Alt 
Welcome Text 



| images/logo.gif 



Magento Commerce 



| Default welcome msg! 



In the Logo Image field, specify the logo to appear on the top left of each page 
of your web store, as shown below for the Magento Demo Store. Make sure 
that you name your logo something other than logo.gif, so it does not get 
overwritten in future upgrades. 

Logo Image Welcome Message 



Magento 

Store 



hirmture Electronics Appi.ii 



Ddfoultwekomg fflspl 



Note: You will need to upload the image file using an FTP client to the 
skin/frontend/default/default/images/ directory or to your own skin folder in 
your Magento installation. 

3 In the Logo Image Alt field, specify the alternative text to be displayed when 
you hover over the Logo Image in your web store. 

4 In the Welcome Text field, specify the welcome message to be displayed on 
the top right of your web store for customers that are not logged in, as shown 
above. 
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Footer 

► To define the footer of each web store page: 

1 Select the Footer option to expand the page to display the following 



Copyright 



© 2 DOS Magento Demo Store. All Rights 
Reserved. 



Miscellaneous HTML 



This will be displayed just before body closing tag 



2 In the Copyright field, specify your web store's copyright information. 

3 In the Miscellaneous HTML field, enter the HTML code to be shown just 
before the end of page. This area is usually used for adding tracking scripts that 
track your customers' activity on the site. 



Magento User Guide 



63 



Web Store Emails 

► To define web store email addresses: 

1 Select the Store Email Address option in the panel on the left to display the 
following page: 

Store Email Addresses |" " — 



General conta ct 


o 


Sender name 


| Owner 




Sender email 


ovvner@example.com 






Sales representative 


o 


Sender name 


Sales 




Sender email 


| sales@example.com 






Customer support 


o 


Sender name 


GustomerSupport 




Sender email 


support@exaniple.com 






Custom email 1 0 


Custom email 2 




0 



This page shows the various email addresses used for sending emails from your 
web store to your customers. 

2 In each Sender Name field, specify the name of the sender or department from 
which the emails are sent. 

3 In the Sender Email field specify the email address used for sending the 
emails. 

Note: You may refer to the Customizing Transactional Emails section on page 
147 for more information about emails. 
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Contacts 



The following describes how to define the email to which customers send requests 
when using the Contact Us option at the bottom of the page of your web store. 

► To define your web store contact information: 

1 Select the Contacts option in the panel on the left to display the following 
page: 

Contacts 



Contact Us 






Enable Contact Us 


| Yes v 






Email Options 0 


Send Emails To 
Email Sender 
Email Template 


hello@eKample.com 

Custom email 2 v 
Default Template from Locale v 





2 In the Send Emails To field, specify the email that is used for receiving 
feedback when a Customer uses the Contact Us option in the store. 

3 You may use one of the emails as defined in the Store Web Addresses page as 
described above, as the email sender information. 
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Sales Emails 



► To get a copy of sales emails sent to customers: 

1 In the panel on the left, select the Sales Emails option under the SALES 
Category. 

2 Select the Order option to expand the page to display the following: 

Sales Emails L - ~~l 



Order 



Enabled 

New Order Confirmation 
Email Sender 

New Order Confirmation 
Template 

New Order Confirmation 
Template for Guest 

Send Order Email Copy To 

Send Order Email Copy 
Method 



Order Com merits 


0 


Invoice 


0 


Invoice Comments 


0 


Shipment 


0 


S hi pment Com merits 


0 


Credit Memo 


0 


Credit Memo Comments 


0 



3 In the Send Order Email Copy To field, specify the email to which a copy of 
the Order confirmation email is sent. This helps you to keep track of the new 
Orders that come in. 



Yes 


v | 




Sales representative 






Default Template from Locale 






Default Template from Locale 





separate b y 



E : : 
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Shipping Settings 

This section describes how to specify shipping options, such as: origin used for 
shipping rate calculation or to enable/disable the multiple shipping destinations 
feature. 

► To define shipping options: 

1 In the panel on the left, select the Shipping option. 

2 Select the Shipping Settings option to expand the page to display the 
following: 

Shipping Settings li^a^^' 1 — I 



Origin 








Country 


| United States 


v | 




Region/State 


| California 


v 




ZIP/Postal Code 


|90034 






City 









Options 








Allow Shipping to multiple 


| Yes 


v | 




addresses 








Maximum qty allowed for 


1 1 00 






Shipping to multiple 








addresses 









3 Configure the options to match your store. 
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5 Setting Up Your Catalog 

This chapter describes how to create a catalog for your Magento web store, how to 
add products and how to define their Attributes. This chapter contains the following 
sections: 

• Overview, page 70 

• Setting Up Catalog Defaults, page 71 

• Managing Categories, page 76 

• Managing Product Attributes, page 8 1 

• Creating Attribute Sets, page 86 

• Managing Products, page 90 
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Overview 



The best workflow for creating your products is as follows: 
Step 1 Setting Up Catalog Defaults 



Step 2 



Step 3 



Step 4 



Step 5 




Creating Attribute Sets 



Creating a New Product 



page 71 



page 77 



page 83 



page 86 



page 91 



The following describes the above process: 

• Step 1: Setting Up Catalog Defaults, page 71. This step describes how to set 
basic Catalog defaults that define its behavior. 

• Step 2: Creating Categories, page 77. The first step is to create the Categories 
that will contain your products. Each product can be assigned to one or more 
Categories. 

A Magento store with Sample Data provides three such Categories: Furniture, 
Electronics and Apparel. Categories may have Sub-Categories. A customer 
can click on a Category to see a dropdown menu of Sub-Categories of 
products, such as Cell Phones, Cameras and Computers, as shown below: 



Furniture 


Electronics Apparel 




Cell Phones 


Cameras 


Computers 



• Step 3: Creating Attributes, page 83. Next, you can create the Attributes that 
represent a product's characteristics. Attributes are a powerful Magento 
concept to make finding and comparing products easier. 
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• Step 4: Creating Attribute Sets, page 86. Attribute Sets are logical groups of 
Attributes that simplify the process of assigning Attributes to a product. They 
do not appear in the front-end user interface. 

• Creating a New Attribute Group, page 89. Part of the process of creating 
an Attribute Set is to create Attribute Groups. These Groups determine 
how Attributes appear in the backend when defining a product. 

• Step 5: Creating a New Product, page 91. This step shows how to fill in 
product information in order to maximize conversion and how to assign 
Categories to help customers navigate to the products of interest to them. 
Attribute Sets and Attributes are assigned to products to describe them, provide 
multiple options and also help the user search through the product list. 

Setting Up Catalog Defaults 

The first step to creating your catalog is to configure the catalog system settings. 

► To configure catalog defaults: 

From the System menu, select the Configuration option and then from the 
CATALOG area select the Catalog option. The following describes some of the 
more important sections in the page. 

Frontend 

This section determines how your products are shown in the frontend catalog 
pages. 



Frontend 








List Mode 


| Grid (default) /List 


v 


Products per page on Grid 


9.15.30 




allowed values 


comma separated 




Products per Page on Grid 


1 9 




default value 


must be in the allowed values list 




Products per Page on List 


15,10,15,20,25 






allowed values 


comma separated 






Products per Page on List 


10 






default value 


must be in the allowed values list 







• List Mode 

• Grid Only: The products are only displayed in a grid structure. 

• List Only: The products are only displayed in a list. 
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• Grid (Default)/List: The products are displayed in a grid structure by 
default, but your customers are able to switch to list. 

• List (Default)/Grid: The products are displayed in a list structure by 
default, but your customers are able to switch to grid. 

• Products per Page: Choose whether the Category pages display 9, 15 or 30 
products by default. In the frontend, your customers will be able to choose 
between these options or display All Products. 



Product Reviews 

This section enables unregistered guests in your store to write product reviews. You 
should disable this setting if you expect or experience inappropriate reviews being 
posted. 



Product Reviews. 
















Allow guests to write 


|Yes 


v 




reviews 









Product Alerts 

You can allow your customers to subscribe to two types of customer alerts by 
email. Each alert has its own enable dropdown and email template, but they share 
the same email sender. For more information on how to configure email templates 
and email sender addresses, you may refer to the Customizing Transactional 
Emails section on page 147 for more information. 



Product Alerts 



Al lo w alert when product 


| No 


01 


price changes 






Price alert Email Template 


| Default Template from Locale 










Al 1 o w a 1 e rt wh e n p ro d u ct 


| No 




comes back in stock 






Stock alert Email Template 


| Default Template from Locale 










Alert Email Sender 


| General contact 


-1 



The Price Alert creates a link called Sign up for price alert, in every product page. 
Clicking this link subscribes your customers to this alert so that they receive an 
email each time the product price is changed. This includes adding or changing 
Special Prices in addition to the regular Price field. 
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The Stock Alert creates a link called Sign up to get notified when this product is 
back in stock in every Out of Stock product. Clicking this link subscribes your 
customer to this alert so that they receive an email when the product status changes 
to In Stock. 

For each product, there is a tab listing all the customers subscribed to either of 
these alerts. 

Product Image Placeholders 

This section enables you to specify an image for each of the sizes that are used 
instead of the product image, if it is missing. 

Recently Viewed/Compared Products 



This feature is described in detail in the Recently Viewed section on page 24. The 
configuration section enables specifying how many products are shown. 



Recently WewedfCoiri pared Products 




o 


Show for Current 


| Website 


V 




D ef a Lilt Re ce ntly Vi ewe d 


I 5 






Products count 








Default Recently 


I 5 






Compared Products count 









Search Engine Optimizations 



In order to make your site more search engine friendly configure the following: 



Search Engine Optimizations 








Popular search terms 


| Enable 


v 




Autogenerated site map 


| Enable 






Product URL Suffix 


.html 








cache refresh needed 






Category URL Suffix 


.html 








cache refresh needed 






Use categories path for 


| Yes 






product URLs 








Page Title Separator 
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Popular Search Terms: Enable this feature to display a Search Terms link in 
the footer of the frontend pages. This enables customers to link to a list of all 
search terms. This is an SEO (Search Engines Optimization) feature because 
each of these search terms counts as a link to your site and is explored by 
search engines to discover content on your site. 

Auto generated Site Map: Enable this feature to display a Site Map link in 
the footer of the frontend pages. This enables a customer to link to an 
automatically generated site map including a list of all of your existing 
Categories. In addition to the Auto generated site map, Magento enables 
integration with Google Sitemap. More information is provided in the 
following pages. 

Use Categories Path for Product URLs: This option determines how the 
URL is composed. Select Yes to specify that the URL links for products 
includes the associated Category and a separate link is generated for each 
associated Category. Select No to specify that the URL Rewrites include only 
the product name and that there is only one link, regardless of how many 
Categories with which the product is associated. 



Downloadable Products Options 

This section controls the setting for products of Downloadable type. The most 
important settings are: 



Downloadable Product Options 



Order Item Status to enable 
Downloads 

Default Maximum Number 
of Downloads 

Shareable 

Default Sample Title 

Default Link Title 

Open Links in New 
Window- 
Use Content-Disposition 

Disable Guest Checkout if 
cart contains 
downloadable items 



Invoiced 



No 



Samples 



Links 



Yes 



inline 



Yes 



Guest checkout will only work with shareable 



• Order Item Status to enable Downloads: Controls whether customers can 
access their downloadable product links immediately after the order is placed 
or only after the order status is changed by the store admin. 



74 



Setting Up Your Catalog 



• Shareable: Setting this option to Yes enables non-registered customers to 
access their downloads. This is the only option for customers to access their 
products if you want to offer guest checkout or quick checkout methods, such 
as PayPal Express or Google Checkout. This setting can be changed when 
editing a product. 

• Disable Guest Checkout if cart contains downloadable items: This setting 
disables the Guest Checkout option only if there are downloadable items in a 
cart and leaves it enabled if a customer is purchasing other products. 

• Default Sample Title and Default Link Title: These settings control what is 
throughout the store when referring to samples and downloadable products 
(links). 
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Managing Categories 



In this section, you will learn how to display, create and edit Categories and 
Sub-Categories. 

The products in the web store are grouped into Categories, which are shown in a 
bar near the top of the store web page when the default theme is used. Each product 
can be assigned to one or more Categories, as described in the Finding the Right 
Products section on page 16. 

Displaying Categories 

► To display a list of all defined Categories: 

From the Catalog menu, select the Manage Categories option. The following 
shows an example of a list of Categories: 

Collapse All | Expand All 

□■□J Root Catalog (0) 
V[ Furniture (6) 

Living Room (4) 
Bedroom (2) 
Electronics (42) 



| q-H) Computers (28) 
Apparel (66) 
Shirts (1 9) 
| m\SM Shoes (46) 
Hoodies (1) 
M^Pants(O) 
U{ Household Items (0) 

The Categories are shown in a tree on the left. If you have loaded Sample Data, 
these sample Categories (Furniture, Electronics and Apparel) will appear in the 
Category tree. Disabled Categories appear grayed out. 



Category 
List — 



Cell Phones (6) 
Cameras (S) 
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Creating Categories 

This section describes the most important features in creating a Category. 

► To create a new Category: 

1 Select a branch in the Category tree. If this is a top level Category, then select 
the root of the tree called Root Catalog. If you want to define a Sub-Category, 
then select the branch of the Category to which it belongs. 

2 Click the Add New Category button. Three tabs of information are provided 
to describe this Category: General Information, Category Products and 
Custom Design. 

Mandatory fields appear with a red asterisk (*). 

General Information Tab 

Most of the fields in this page are self-explanatory. In this tab, you are asked to 
provide a Category name, description, image (used to represent your category) as 
well as Meta keywords and description for better search engine positioning. 



General Information 



Name ' 
Description 



Image 
Page Title 
Meta Keywords 



Meta Description 



CMS Block 
Display Mode 
Is Active 
Is Anchor 
URL key 



~ | Browse! 



Please select static block .. 



Products only 



] [STORE VIEW] 
[STORE VIEW] 



[STORE VIEW] 
[STORE VIEW] 
[STORE VIEW] 



[STORE VIEW] 
^| [STORE VIEW] 
|^| [STORE VIEW] 
V [GLOBAL] 

[GLOBAL] 



1 In the CMS Block field, select the CMS block that you would like to be shown 
for this Category. This block must first be created in the CMS section. 
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2 In the Display Mode field, select one of the following options to specify how 
you would like your category listing page to appear: 

• Static block only 

• Static block and product list below it 

• Product list only 

3 Set the Is Active field to Yes to specify that this Category appears in the store. 

4 In the Is Anchor field, select Yes to specify that this Category page is an 
anchor. Anchors are used for the Layered Navigation in Magento, as described 
in the Layered Navigation section on page 79. 

If you set the Category to be an anchor for Layered Navigation, then your web 
store displays the Sub-Categories of this Category in the SHOP BY panel on 
the left. This area also shows a linked list of the filterable Attributes of the 
products in this Category and its Sub-Categories. 

The following shows the SHOP BY panel for the Apparel Category which is 
set as an anchor. 



SHOP BY 



SHOPPING OPTIONS 

m CATEGORY 

Shirts (4) 
Shoes (7) 
Hoodies (1) 



Catalog Products Tab 

This tab enables you to specify the products that belong to this Category. Check the 
relevant check boxes. You can use filters to limit the products that are shown. Use 
the Reset Filter button to show all products. You can also assign products to 
Categories when editing products. 

• Click the Save Category button on the top right of the page. You may need to 
refresh the page to display the Category or Sub-Category in the tree. 

Advanced Tip: The Custom Design tab provides special options for 
advanced category design changes.. 

Editing Categories 

► To edit a Category: 

Click on a Category in the tree, edit its information and click Save Category. 
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Layered Navigation 

What is Layered Navigation? 

Of course, you want the customers browsing through your site to find the products 
that interest them in the fastest possible way. Otherwise, your sales opportunities 
are lost. When a customer is confronted with a Category containing 60 products 
spread across multiple pages, most customers simply leave the site when they 
cannot find what they need on the first page. Magento enables you to provide 
customers with the option to find the products that they want by making a selection 
from a variety of filters, such as price, manufacturer or any other aspect of the 
products, as shown below. Layered Navigation information is shown on category 
listing pages while searching for products. Show your customers what they want 
and you will raise conversions! 

The following example shows an enabled layered navigation filter by PRICE range 
and COLOR. 



SHOP BY 


CURRENTLY SHOPPING BY 


E3 PRJCE: $0.00- $100.00 


© 






B COLOR: Red 


© 




Clear All Items 
cunDDiMf: nDTinuc 


m CATEGORY 




Shirts (1) 




Shoes (2) 




m MANUFACTURER 




Nine West m 




Steve Madden (1) 




CD SHOE TYPE 




Dress (V) 




Hiah Heels (2) 
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Default Layered Navigation 

In Magento, two properties appear as navigation filters by default: PRICE and 
CATEGORY. 

• PRICE: Price ranges are selected logically in order to provide another filter for 
navigation. The ranges themselves are determined by the prices of products 
contained within them. There are never more than ten price ranges displayed at 
a time and products are distributed accordingly. 

• CATEGORY: If you define a Category as an Anchor Category, its Sub- 
Categories are displayed as layered navigation options. This is defined in the 
Is Anchor field in the Catalog menu ^ Manage Categories option, as 
described on page 76. The image above shows that the first filter is 
CATEGORY and it features two options: Shirts and Shoes. In this example, 
Shirts and Shoes are Sub-Categories of the Category represented by this 
layered navigation block. 

Defining Layered Navigation Filters 

The additional filters in the screenshots above are Manufacturer and Shoe Type. 
These are product Attributes that have been selected as filterable. This is defined in 
the Use in Layered Navigation field in the Catalog menu ^ Attributes, as 

described on page 83. 

There are two types of filterable Attributes, as follows: 

• Filterable (with results): Means that links only appear for values where the 
number of results (the number in parentheses next to each value) is greater than 
zero. 

• Filterable (no results): Means that links appear for all values, whether the 
number of results is zero or greater. 

In order for an Attribute to appear as a layered navigation filter, the Catalog Input 
Type for Storeowner must be Dropdown, Multiple Select or Price. This controls 
the number of possible filter options and makes them consistent. 
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Managing Product Attributes 
What is an Attribute in Magento? 

An Attribute represents a property of a product, such as: its name, image, SKU, 
color, manufacturer and so on. Although this may seem a bit abstract, it is also one 
of the most powerful concepts in Magento and provides an almost limitless ability 
to control the products. Attributes enable you to add new product properties 
without having to write a single line of code or to add any columns to your 
database. Understanding attributes is crucial for making your store easy to use for 
customers. 



Attributes are assigned by you to the products of your choice in order to enable 
your customers and search engines to find them more easily. Your Magento web 
store automatically displays products according to their Attributes, for easy 
accessibility by your customers, in the SHOP BY layered navigation panel on the 
left of your web store, as shown below: 




Attributes also determine which products are displayed when a customer performs 
a search for a keyword. 
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Attributes called System define the properties that are required by the store to 
function properly. 

The page above shows PRICE range Attributes, COLOR Attributes, 
MANUFACTURER Attributes and SHOE TYPE Attributes. Each of these 
Attribute Groups contain Attributes, and each Attribute is presented as a link. 
When a customer clicks on an Attribute link, a list of products that have that 
Attribute is displayed. You may refer to the Filtering the Display of Products 
section on page 1 8 for more information about how this feature appears to the 
customers that visit your web store. 

A web storeowner can add as many additional Attributes as desired. In the Magento 
backend you can define Attributes in Sets. This eases the definition process so that 
similar products can be created with the same Attributes. The Attribute Sets 
function enables you to assign multiple Attributes to a product at one time by 
assigning an entire Attribute Set to a product. 

If a store sells TV's, shoes, books and power tools, then four Attribute Sets could 
be defined: one specific to TV's, one for shoes, one for books and one for power 
tools. When a new power tool product is added to your catalog you can simply 
select the Power Tool Attribute Set to add the relevant Attributes to this product. 

You should first define Attributes, then define Attribute Sets and then assign the 
relevant Attributes to Attribute Sets, as described below. 
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Creating Attributes 

Attributes must be defined before defining Attribute Sets and products. 
Note: Only Attribute Sets can be assigned to a product (not Attributes) . 



► To define Attributes: 

1 From the Catalog menu, select the Attributes option and then the Manage 
Attributes option. A list of existing Attributes is displayed, as shown below: 

& Mjn*g* Attribute! EZSEEXSSZ 

1 ill of 4 049*4 i vtt* '. 20 *j[ p*f p«« < Tutu 4i r+Mtd* Jtamt 



m W":rmjIi:o 
id** trem 0»H 



Me sun v** 



tftminalnn 



14fll J. *libl» Mr pwrJiiM *rti CwflU C**HW( 

AW 



giniUr GmrMf 
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2 Click the Add New Attribute button to display the following page in which 
you can define a new Attribute. 



Attribute Properties 


Attribute Code * 




1 


For internal use. Must be unique with no spaces 


Scope 


Store View 


■1 


* Declare attribute value saving scope 


Catalog Input Type for 


Text Field 


■1 




Store Owner 






Default value 


1 


1 




Unique Value 


|No 


V 


■* Not shared with other products 


Values Required 


No 


V 




Input Validation for Store 


None 


■1 




Owner 






Apply To * 


| All Product Types 


■1 





Froiitend Properties 


Use in quick search 


|No 






Use in advanced search 


|No 






Comparable on Front-end 


No 


v 




Use In Layered Navigation 


| No 


-1 


» i'i;.: i 








and Price 


Use In Search Results 


No 


H 


>.,■;*. i >li; 1 


Layered Navigation 






and Price 


Position 


1 


1 


* Position of attribute in layered navigation block 


Visible on Catalog Pages 


|No 






on Front-end 








Allow HTML-tags on 


Yes 






Front-end 







3 In the Attribute Code field, specify a unique identifier for this Attribute. Do 
not use spaces. This name does not appear in the web store interface shown to 
customers. 

4 In the Scope field select the Global option. 

5 In the Catalog Input Type for Storeowner field, select Dropdown. This 
setting controls how a store administrator can enter values for attributes. For 
descriptive textual Attributes, you can use the Text Field or Text Area types, 
for list prices you can use the Price type. However, not all types can be used 
for layered navigation. 

6 In the Use in Layered Navigation field, select the Filterable (with Results) 

option so that the Attribute is shown only when there are products that use it. 
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7 In the Visible on Catalog Pages on Frontend field, select Yes to specify that 
this Attribute appears in the Additional Information part of a products page in 
the web store, as shown below: 

Additional Information 





Model 


l_X.FR206.001 


Brand 


Acer 


In Depth 


• Mobile AMD Athlon 64 2800+ 

• 1MB L2 Cache 

• 512MB of PC2700 DDR333 SDRAM 

• 2 RAM Slots (0 open - upgrading requires chip removal) 

• RAM is upgradeable to 2GB 


Screen size 


15-inch, 200-nit. high-brightness TFT LCD screen 


Hard rive 


80 gig Western Digital 


Processor 


Mobile AMD Athlon 64 2800+ 


Memory 


512MB of PC2700 DDR333 SDRAM 



Select other options to suite your requirements: 



Selecting the Use in Quick Search or the Use in Advanced Search options 
causes this Attribute to be searchable in the store. 

The Comparable on Front-end field specifies that this Attribute will appear 
in the compare window when products are compared. 

8 Select the Manage Labels button on the top left of the page to display the 
following page: 




fmfti li_vti <_iiha I tot—en kfwru l ■ ji . j ■ . . nJ 
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9 Click the Add Options button and then enter a value that can be selected for 
this Attribute which will appear in the web store in the SHOP BY panel. For 
example: if you defined an Attribute called Collar Type, then its values can be 
Flat and Standing. Use the Add Options button for each Attribute value to be 
added. In this case, you would use it twice, once for Flat and once for 
Standing, as shown below: 




Note: If your web store works with multiple languages, then enter the Attribute 
in each language. If you do not enter a value of a specific language, the 
Magento uses the default language. The Magento Demo Store is a multi- 
language web store. However, this guide does not describe how to define 
multi-language web stores. 



10 Click Save Attribute. 

Creating Attribute Sets 

Attribute Sets contain a set of Attributes. Only Attribute Sets can be assigned to a 
product (not Attributes). If you would like to add a small number of Attributes, you 
can add them to the Default set, but if you want to add Attributes that will be 
applied only to a subset of products, it is advisable to create an Attribute Set for 
each set of Attributes that you would like to assign to products. Attribute Sets can 
inherit from each other, thus saving you from redefining sets of Attributes that 
apply to many different products. 
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► To create a new Attribute Set: 



1 From the Catalog menu, select the Attributes option and then the Manage 
Attribute Sets option. A list of existing Attribute Sets is displayed, as shown 
below: 

* Manage Attribute Sets 

Pa'fl* [1 of 1 pages i View \ 20 y j per page Total M records found 



Cameras 
Ce«l Phones 



Furrutur* 
Hard Qrfce 



RAM 

Shirts iGeneraJ! 
?■ Wa I! w 
Shirts T 
Snoes 



Note: The page above shows the Attribute Sets that are provided in Magento 's 
Sample Data. 



Note: The Default Attribute Set is comprised mostly of system Attributes. This 
Attribute Set is typically inherited by all other Attribute Sets. System Attributes 

kire indicated by an icon with an orange dot. Q 

i... 

2 Click the Add New Set button to display the following page in which you can 
define a new Attribute Set. 

* Add N#w Attribute Set ; Bac 



tJamt 

iFor internal usel * 



- 



3 In the Name field, specify the name of this Attribute Set. 
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4 In the Based On field, select another Attribute Set from which this Attribute 
Set is to inherit. This enables you to reuse the Attributes already defined in a 
set to build other Attribute Sets. The simple option is to leave the Default 
option that appears in this field. 

The following page is then displayed: 



(For internal use) ? 



Images 
D&s rush wis 

r]fihfl*^ii» 



atDvatmn^trKraimartMin 
3<<irtipirter_n11nuTJcbiji«r5 
3mnHa5[_ralio 
2«unov_orgin 

3 til men* I wi 



|] fr-iaj.rfilfltutlQM 



?]f-»tIl_EIKI 



|3 shape 



The top left of the page shows the name of the Attribute Set that you are 
defining. 

The center of the page shows a hierarchical tree representing Groups of 
Attributes. You may refer to the Creating a New Attribute Group section on 
page 89 for a description of how to define Attribute Groups. 

The right side of the page shows a list of Attributes defined in other Attribute 
Sets, not assigned to this Attribute Set. 

5 Select the Attributes to be assigned to this Group by dragging them from the 
Unassigned Attributes area on the right into the relevant Group in the tree in 
the Groups area in the middle. 
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Creating a New Attribute Group 



The center of the Attribute Set definition page shows a hierarchical tree 
representing Groups of Attributes. 

These Groups determine how Attributes appear in the backend when a product is 
being edited. This enables a logical grouping of Attributes. 

Groups 

^^^^^^^^ 

Double click on a group to rename it 

General 
j - Erg name 
model 
0 sku 
j-Eg weight 
|-[^ manufacturer 
l- EIg status 

|Tgtax_class_icl 
!-gurLkey 
visibility 
|-|^ gift_rnessage_available 

n e wsjro m_d ate 
^■■■|^news_to_date 
SO Prices 

Meta Information 

Descriptions 

Images 

Cell Phone Attributes 
Design 

► To define an Attribute Group: 

1 Click the Add New button in the Groups area in the center of the page to 
display a popup window asking for the Group name. 

2 Enter the name of the new Group and click OK. 

3 Click and drag Attributes from the Unassigned Attributes area into the newly 
created group to assign them to this group. 

4 You can also click and drag Attributes that are already assigned to move them 
between groups. 
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Managing Products 

This section describes how to define and edit products. 

Tip: You should first define the Attributes of a product, as described in the 
Managing Product Attributes section on page 81, before you define 
products that have that Attribute. 

Product Types 

Magento offers a variety of product types that enable significant flexibility when 
defining products. The following lists the available product types and their typical 
usage: 

• Simple Product: This is the most basic product type. It is suitable for all kinds 
of physical (shipped) products. 

• Virtual Product: This is a product that does not require shipping or inventory. 
It is generally used for warranties or services. 

• Downloadable Product: This is a digitally downloadable product that sells 
one or more files of a product and provides samples of those files. These 
downloadable files can reside on your server or be provided as URLs to any 
other server. 

• Grouped: This option enables you to display several similar products on a 
single page. For example, if you are selling chefs' knives and you have the 
same knife in four sizes, you can make a grouped product to display all four 
of these sizes. Customers can select the size(s) that they want and add them to 
the cart from this page. 

• Configurable: This product enables your customers to select the variant that 
they want by choosing options. For example, you can sell T-shirts in two colors 
and three sizes. You would have to create six variants as individual products 
(each with its own SKUs) and then add these six to a configurable product 
where customers can choose the size and color, and then add it to their cart. A 
very similar functionality is possible by using Custom Options for Simple 
products. The difference between a configurable product and a product 
including custom options is that inventory is not checked or updated for 
individual options during the purchase of the latter and there is no possibility to 
go directly to a product with a given set of options. This also makes it hard for 
a search engine to find the product option. 
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• Bundle: This product is comprised of components that are presented in 
different ways and are made from existing products. A good example of a 
bundle is a complete computer. For this computer, you can configure how 
much RAM or what kind of monitor is included with this computer in your 
store. 

Creating a New Product 

The following steps are the same for all product types. Subsequent sections 
describe the differences between each of the product types. 

► To create a new product: 

1 From the Catalog menu, select the Manage Products option to display a list 
of products, as shown below: 



.t .♦. |l*|i»OM | V*. JO -| p*pw i toUltfr* 
'ml ^ >,■■<■ n *J ■ i IIwikIi 
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Afote: 77ze a^ove shows the products defined in the Sample Data provided 
with Magento. If you downloaded Sample Data, as described in the Step 2: 
Downloading Sample Data section on page 53, then you may want to leave the 
products in for you to refer to as examples and delete them later. 



Afote: 7ow can duplicate the definition of a similar product to create new 
products by editing the product and then clicking the Duplicate button. 



Magento User Guide 



91 



2 Click the Add Product button on the top right of the page to display the 
following page: 



Product Information 

*R1I ^ 



Attribute Sel 




First Product Wizard Page 

This is the first page of a product definition wizard that walks you through the 
process of defining a product. 

1 In the Attribute Set field, select the Attribute Set that contains the Attributes 
that best describe this product. You may refer to the Managing Product 
Attributes section on page 81 for a description of how to define Attributes. 

2 In the Product Type field, choose the type of product you want to create. 

3 Click the Continue button to display a page similar to the one below 
(differences are due to the different product types that you may choose): 



Product Information 



9 New Product (Default) 



Back 



O Save And Continue Edit 



General 




Prices 




General 






O Create New Attribute 


Meta Information 














Name ' 






[STORE VIEW] 


Images 










Description 




SKU * 






[GLOBAL] 












Design 




Weight* 






[GLOBAL] 


Inventory 














Status * 


-- Please Select ~ 




[WEBSITE] 


Websites 














Tax Class * 


-- Please Select- 




[STORE VIEW] 




Categories 












URL key 






[GLOBAL] 


Related Products 


















Up-sells 




Visibility * 


Catalog, Search 




[STORE VIEW] 












Cross-sells 




Allow Gift Message 


Use config 


■1 


[GLOBAL] 














Custom Options 




Manufacturer 




m 


[GLOBAL] 


















Color 






[GLOBAL] 


















Set Product as New from 


I !■ 




[GLOBAL] 






Date 










Set Product as New to Date 


I a 




[GLOBAL] 













General Product Configuration Page 

Fill in all the mandatory fields, which are indicated by a red asterisk (*). 

• Set the Status field to Enabled to specify that the product is available in the 
store. 

• Select a Tax Class. You may refer to the Product Tax Class section on page 
124 for more information. 
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• Leave the default value in the Visibility field. It determines whether the 
product is displayed in the catalog pages and/or search results. 

The following describes the other fields in this page: 

• Name: The product name as it appears in the frontend. 

• Description: The description that appears in the center of the product page. 

• Short Description: The description that appears at the top of the product page. 

• SKU: The product's SKU. Magento uses SKU as a unique identifier for this 
product. SKU is global, meaning if you update the SKU for a product in one 
web store, it updates in all other web stores as well. 

• Weight: The product's weight. This value is usually used for shipping 
calculations. 

• Set Product as New from/to Date: The date range in which this product can 
be promoted as a new product in various locations throughout your site. 

• URL key: The Search Engine Friendly URL Identifier is the name used for 
this product in the product's URL. You cannot use spaces in this field. If the 
URL key is left blank, one is automatically generated by Magento. 

• Allow Gift Message: Determines whether customers are able to add gift 
messages to this particular product during checkout. 

Note: Additional fields may appear on this (and other pages) if you add 
Attributes to the Default attribute set or base the product on another Attribute 
Set. In the example on the previous page, the Manufacturer and Color 
Attributes were added to the Default set by the Sample Data that you 
downloaded. 



Note: The Create New Attribute button opens a popup window that enables 
you to enter an Attribute to be added to the Default set. We recommend 
defining the Attributes structure first. 
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Prices Product Configuration Page 

Select the Prices option in the Product Information panel on the left to display 
the following page: 



O Create New Attribute 



Price * 
Cost 

Tier Price 

Special Price 

Special Price From Date 

Special Price To Date 

Not available for purchase 
with Google Checkout 



[USD] 



[GLOBAL] 



[GLOBAL] 



[USD] 



Customer Group Qty 



Price Action 



O Add Tier 



[USD] 



[GLOBAL] 



[GLOBAL] 
[GLOBAL] 



NO 



v [GLOBAL] 



Fill in all the mandatory fields, which are indicated by a red asterisk (*). 

This area enables you to enter the Price, Cost and Special Price information for 
this product. You can also add Tier Pricing, as described in the Tier Pricing section 
on page 169. 

• The Special Price field is used for discounting or promotions, as described in 
the Special Prices section on page 167. 

• The Cost field is only used in the backend. It can be used for generating 
revenue reports. 
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Meta Info Product Configuration Page 

1 Select the Meta Info option in the panel on the left to display the following 
page: 



Meta Information 



Meta Title 
Meta Keywords 



O Create New Attribute 



[STORE VIEW] 
[STORE VIEW] 



Meta Description 



[STORE VIEW] Maximum 255 chars 



2 Enter information that enables search engines to more easily find and index this 
product. 

Images Product Configuration Page 

1 Select the Images option in the panel on the left to display the following page: 



j lull 














i . ■ ■ i - 1 ■ - 1 thftl Snu nrrfai Ttwifwfcnd Sntil bnui Run IntM*. t , , |, ,, It v>- „,..■,,- 






IN] 


■;i.i 1 -g|IW| 






No image 








© 




■am 



2 Specify the image to be displayed in the web store to represent this product. 
Use the Browse button to select the image file. 

Tip: You can select more than one file in this window to upload multiple 
images at once. 



Magento User Guide 



95 



3 



After you have specified the image files of this product, click the Upload Files 
button. The following page is displayed after you have uploaded the image 
files: 



_, Im, 


ge type 01 


id inforrnslion need 10 be specified far fiath store vtow. 






image 




Label San Thumbnail Small Image 


Bass Image ExcIlmJc Remove 






Ordur {STORE VIEWJ f STORE VEW1 


(STORE VIEW] 



No image 




0 

o 



o 

G 



o 
o 



0 □ 



Select the appropriate options for each of the images, as follows: 

• Label: Alternate text for the image tag. 

• Sort Order: The order in which the images are displayed in the Slideshow 
and MORE VIEWS option 

• Thumbnail: Used in shopping cart and related items. 

• Small Image: Used in the Category listing, wish list and so on. 

• Base Image: Large product image (zoomed in). 

• Exclude: Excludes the image from the Slideshow and MORE VIEWS 
gallery. 



Remove: Deletes the image from the collection. 
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Description Product Wizard Page 

1 Select the Description option in the panel on the left to display the following 
page: 



Short Description * 



*li>6. 1 bCL 100% pfeshainkheavyweigni 
coBon<&r></li> 

<li>Shouldar'tO'Stiouldertapina«bP"^ti> 
- 1.-* t-iuD'e -needle sleeves and DoUom 



Comfortable preshrunk shirts, Highesl Quant? 

Prinllna.<br»<flr> 

•- u I - 

<ul COS£='0tSC > 

<li*6 1 oz. 10-0** prasnoink heavyweight 
ccflon<br><ii> 

<li>Shoulder-n^shouldert3ptao / «br><i1r> 
■*ls>Double -needle sleeves and fjotiom 
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2 Specify what is displayed in the Product's Information page. The information 
that you enter in the Description field is shown in the product's page under the 
title Product Description. The information that you enter in the Short 
Description field appears on the product's page under the title Quick 
Overview, as shown below: 




Coalesce: Functioning On Impatience T-Shirt 

£ Re vie w( si i Add Your Review 

Availability: In stock. 
$15.00 

Add to Wishlist | .Add to Compare 



Quick Overview 



Double click on above image to view full picture 

el + 



• 6.1 oz_ 100% preshrunk heavyweight cotton 

• ShoLilder-to-shoulder taping 

• Double-needle sleeves and bottom hem 




Sim* 


| Choose option... 


v 


" Required FiekJs 


$15.00 









Description Product Description 

Comfortable preshrunk shirts. Highest Quality Printing. 



• 6.1 on 100% preshrunk heavyweight cotton 

• Shoulder-to-shouldertaping 

• Double-needle sleeves and bottom hem 

Additional Information 





Model 


Impatience 
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The information that you enter in the Short Description field is also shown 
when products are displayed in a list, as follows: 




Sort by 



Show 10 v pgr page 
T 



Best Value ■ 



Coalesce: Functioning On Impatience T-Shirt 



2 Reviewfs :- 
Add Your Review 



$15.00 



Add to Cart 



• 6.1 oz 100% preshrunk heavyweight cotton 

• Shoulder-to-shoulder taping 

• Double-needle sleeves and bottom hem 
Learn More 

Add to Viflshlist | Add to Compare 




Ink Eater: Krylon Bombear Destroyed Tee 

1 Reviewts) 
Add Your Review 



S22.0Q 

As low as: £18.00 



Add to Cart 



Now you can make your grandparents proud by wearing 
an original piece of graf workto YOUR family reunion! 
Learn Mare 



Add to Wishlist | Add to Compare 
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Inventory Product Configuration Page 

1 Select the Inventory option in the panel on the left to display the following 
page: 



Manage Stock 
Qtf 

City for Item s Status to 
become Out of Stock 

Minimum Qty Allowed in 
Shopping Cart 

Maximum Qty Allowed in 
Shopping Cart 

Qty Uses Decimals 

Backorders 

Notify for Quantity Below 
Stock Availability 



Yes 



v [GLOBAL] 



0 Use Gonfig Settings 



0 Use Gonfig Settings 



10 



0 Use Gonfig Settings 



0 Use Gonfig Settings 



No 



No Backorders 



0 Use Gonfig Settings 



0 Use Gonfig Settings 



In Stock 



[GLOBAL] 
[GLOBAL] 

[GLOBAL] 

[GLOBAL] 

[GLOBAL] 
[GLOBAL] 

[GLOBAL] 

[GLOBAL] 



2 In the Manage Stock field, select Yes to specify that all inventory options are 
available for this single product, or select No to specify that you do not want to 
manage product inventory (in this case, the product is permanently available in 
the store to your customers). 

3 In the Qty field, specify how many items of this product you have in stock. 

4 In the Stock Availability field, select the In Stock option. 

5 In the Qty Uses Decimals field, select Yes to specify that customers can enter 
decimal quantities for this product, as opposed to integers. This is suitable for a 
product sold by the weight, volume or length. For example: 2.35 pounds of 
concrete or 3.75 feet of carpeting. 

6 The Backorders field enables your customers to place an Order for a product 
that has a Qty of less than 0. This option also enables you to notify your 
customers that even though there are no items of a product currently available, 
they can still place an Order. You can do this by selecting the Allow Qty 
Below 0 option and the Notify Customer option. You can also enable this 
option without notifying customers by only selecting the Allow Qty below 0 
option. 



This ebook was issued to: Someone Awesome who likes to share 
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7 The Minimum / Maximum Qty Allowed in Shopping Cart fields enable 
you to limit availability to products that have great prices to retailers, so that 
they are not sold to wholesale customers. 

8 In the Qty for Item's Status to become Out of Stock field specifies that if 
stock quantity falls below this level, then the product becomes Out of Stock. 

Note: You can define both default product inventory settings and global 
inventory managements settings in the System + Configuration + 
CATALOG ^Inventory. 



Categories Product Configuration Page 

1 Select the Categories option in the panel on the left to display the following 
page: 



Product Categories 



oUiDRoot Catalog (0) 
□ Furniture (6) 
Ei Electronics (42) 
. ^Apparel (66) 
j~G^0 Shirts (19) 
SLjD Shoes (46) 
[.{□Hoodies (1) 
i-I^C Pants (0) 
^'{□Household items (0) 

2 Specify the Categories to which this product belongs by checking the 
appropriate checkboxes. 

Note: You can assign a product to more than one Category. 

Note: You can also assign a product to Categories while editing a Category. 
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Websites Configuration Page 

1 Select the Websites option in the panel on the left to display the following 
page: 



Product In Websites 




Items that you do 


nt want to show in the catalog or search results she 


uld have status 'Disabled' in the desired store. 


0Main Website 






Main Store 






English 






French 






German 







2 If your store has more than one website, store or store view, you must assign 
the product to the appropriate website in order to make it available in this 
website. 

Note: Sample Data contains three store views. If you want to create a product 
in the Sample Data environment, you must check the Main Website option 
when creating a product. 



Related Products, Cross-sell and Up-sell 
Configuration Pages 



Each of these pages is similar and enables you to configure relationships between 
products. The following appears in each of these pages: 



Page 


of 1 pages | View 20 perpage| 


rotal 0 records found 




0 


| ID i 


Name 


Type 


Attrib. Set Name 


Status Visibility 


SKU 


Price Position 


Yes 


I 


I 


I 


I 




I 


From: | 


From: | 














T.: | 


It: | 


No records found. 



1 To display all the products in the list, click the Reset Filter button. 

2 Select the relevant checkboxes to assign products. You can use any of the 
filters available to make it easier to search for the products that you want. 

For more information about these pages, you may refer to in Chapter 8, Promotions 
on page 149. 
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Product Reviews Configuration Page 

This page provides a list of reviews posted by customers about a product that is 
being edited or created. You can use the Edit button that appears in each review 
row to approve, edit or remove the review. 



Note: The Pending Reviews RSS link enables you to receive notifications of all 
pending reviews and enables you to first approve them before they are shown on 
the site. 



[l on pages | View 20 v per page \ Total 2 records ft 



s In Type Product lUn>t 



To; 



7 A Aug 31 , 200 7 7:01 :23 Appfoved Amazing 



53 Aug 29, 2007 9:07:46 Appfoved ComfortabteH" Essantt 
AM 



Whatacool Mam 
shirt, rwear Website 
it everyday Main Store 
German 
Main 
Website 
Main Store 
French 
Mam 
website 
Main Store 
English 
Main 
website 
Main Store 
French 



This is the 
most 

comfortable 
shirt 1 own 
U 



Coalesce: 
Functioning On 
Impatience 
T-Sh(rt 



Customer Coalesce: 

Functioning On 

Impatience 

T-Shlrt 



coaLI Edi 



eoaLI Edit 



Product Tags Configuration Page 

This page displays the tags assigned to a specific product by customers and how 
many times each tag was used. 



| Tag Name 


t 






# of Use 


Status 


1 1 


From: |~~ 


r 




T.: L 




blue 


1 


Approved 


bones 


4 


Approved 


cool t- shirt 


1 


Approved 


erno 


1 


Approved 


Geil 


1 


Approved 


good 


1 


Approved 


green 


3 


Approved 


hip 


3 


Approved 


Hohoho 


2 


Approved 


Hupe 


1 


Approved 


mal 


1 


Approved 




1 


Approvecl^- 



Note: You can click on a tag row to edit it or Approve, Reject, Disable or Delete it. 
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Customers Tagged Product Page 

This page enables you to see which customers have tagged specific products. 



| First Name 








Last Name 


Email 


Tag Name 


1 1 


1 — 


1— 1 












John 


Doe 


john.doe@example.com 


bones 


John 


Doe 


john.doe@example.com 


t-shirt 


John 


Doe 


john.doe@example.com 


hip 


John 


Doe 


john.doe@example.com 


mal 


John 


Doe 


john.doe@example.com 


young 


John 


Doe 


john.doe@example.com 


Test 


John 


Doe 


john.doe@example.com 


green 


John 


Doe 


john.doe@example.com 


tight 


John 


Doe 


john.doe@example.com 


young 


John 


Doe 


john.doe@example.com 


pas 


John | . , , 


Doe 


john.doe^ejamJiLax.am. . 


good 



Note: You can click on a tag row to edit it or Approve, Reject, Disable or Delete it. 



Custom Group Configuration Pages 

Additional configuration pages may appear depending upon the groups that you 
have created using the Attribute Sets tool. You may refer to the Creating Attribute 
Sets section on page 86 for more information about Attribute Sets. An example 
custom group T-Shirts Attribute is shown below: 



T-shirts Attributes 



Gender * 



O Create New Attribute 



Mens 



[GLOBAL] 



Fill in the attributes that appear in this page according to the definitions specified in 
the Attribute Set. Some of these attributes may be mandatory and each may be one 
of a variety of types according to the definitions of the Attribute Set. 

Custom Options Configuration Page 

This page enables you to easily create product variants or products that can accept 
customer input, such as custom imprints or gifts. You may refer to the next section 
for more information on this topic. 
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Product Alerts Configuration Page 

This page is only available when alerts are enabled from the System menu ^ 
Configuration ^ CATALOG ^ Catalog option. 

Product Alerts 



Price alert subscription was saved successfully 



Page 1 of 1 pages | View 20 v per page | Total 0 records found 

First Name Last Name Email Price Date Subscribed 

There are no customers for this alert 



Last Notification 



Send Count 



Stock notification was saved successfully 



Page h of 1 pages | View [20 v per page | Total 0 records found 

First Name Last Name Email Date Subscribed Last Notification 

There are no customers forthis alert 



This page displays a list of the customers that have subscribed to each of the alerts 
and the date on which they were notified about changes. 
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Product Type Dependent Configuration 
Pages 



Depending upon the product type, additional configuration pages may appear. The 
following provides a quick review of these types of pages. 

Downloadable Products - Downloadable Information 
Page 



[STORE VIEW] 



Title* 


File 




Sort Order 




1 ~i 


©Fll* 










OWL [ 








| O A<W Hfvt Row 


| U|»ta.nl fifes | 



Tit3& 



Links can be purchased | Yes 
separately 



[STORE VIEW] 



[OLOBALI 





) Man. IK.wi il ... ,ii 1 !; 


^lurtililc 5i.nii|ile 




1 1 


[USOJ [o 


Use cernfig v QFds 


©File" 




□ Unlimited 


OURL 


O^RL 



I s 



This page contains two sections: 

• The Samples section enables you to display a sample of the downloadable 
product on the product's information page. For example, this can be a short 
sample of a music file, a few pages of an eBook or a trial version of a software 
application. You can put as many samples as you require by clicking the Add 
New Row button and filling out the fields. You can add files using two 
methods: 

• Selecting the File option, clicking the ... button and then clicking the 
Upload Files button. This will upload the file from your local computer to 
the server. 

Or 

• Selecting the URL option and specifying the link to a file that is already on 
a server in a different location and clicking the Upload Files button. 
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Samples put in the Samples section appear in the store as follows: 




Double click on above image to view full picture 



eia- 



+ 



Ebook- Pivot Table in Excel 

Email to a Friend 

Be the first to review this product 

Availability: In stock. 



Regular Price: ■ 
Special Price: $5.99 

Sampte 

PivotTable Sample (PDF) 



OR Add to Wishlist 
Add to Compare 



Quick Overview 

Excel Ebook- PivotTables 



Product Description 

^■Tables in Excel 



• The Links section contains the actual products that can be purchased, along 
with possible samples for them. 

The Links can be purchased separately option controls whether each of the 
downloadable products can be purchased by itself or not. 

This enables, for example, the tracks of a music CD product to be purchased 
separately. If you set this option to Yes, then you must input the price for each 
of the downloadable items. 

Each of the items also has two options controlling its behavior. The Max. 
Downloads option controls how many times after purchase a product can be 
downloaded by the customer. The Shareable option controls whether after 
each purchase of the product, the downloadable item is available for download 
without logging in or if it requires logging in. If the Shareable option is set to 
Yes, then customers can click links in the Order confirmation email that they 
receive in order to get the product. However, this also enables anyone who gets 
this link to download the product. Setting this option to Yes is the only way to 
enable Guests to checkout (or to enable a comparable quick checkout method, 
such as PayPal Express or Google Checkout) to download the product. There 
are configuration settings that must be checked to match your store. 
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The uploading process is similar to the uploading of the samples, as described 
above, with the exception of providing an option to tie in samples files for each 
download product. This feature can be used to provide customers with a short 
sample of each track of a music CD, for example. 

The following shows a product in a store with three links and samples for each 
of them, for which the setting Links can be purchased separately was set to 
Yes. 




Availability: In stock. 



Email to a Friend 



Quick Overview 



Nusantara Demo 



$3.98 



3 songs demo CD 



2 Review(s) | Add Your Review 



Add to Wishlist | Add to Compare 



Songs ' 



\7\ Innocent Island (MP3) (sample) '$1.99 

[7j Good Bye! (MP 3) (sample) -$1.99 

□ Queen of Hearts (MP3) (sample) +$1.99 



* Required Fields 



$3.98 
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Bundle Product - Bundle Items Configuration Page 

An example of a bundled product is this Build Your Own Computer offerings 
found in the demo store: 

My Computer 

Email to a Friend 
Be the first to review this product 

Availability: In stock. 

From: $635.98 
To: $3,786.70 

Price as configured: $112.50 

Add to Wishlist | Add to Compare 

Quick Overview 

test description 



Case ' 


Oty: 1 


I Apevia Black X-Cruis,er Case ATX Mid-Tower Case (Default) +$112.50 v 




CPU A 


Qty: 0 


| Choose a selection... v 




Hard Drive ' 

O Western Digital - 1TB HD - 7200RPM -$299.25 
O Western Digital 500GB HD - 7200RPM "$224.25 
O Seagate 500GB HD - 5400RPM +$224.25 
O Seagate 250GB HD - 5400RPM +$74.25 


Qty: 0 


Ram * 

O Crucial 51 2MB PC4200 DDR2 533MHz Memory $74.99 
O Crucial 1 GB PC4200 DDR2 533MHz Memory +$113.24 
O Crucial 2GB PC4200 DDR2 533MHz Memory +$149.99 


Qty: 0 


Monitor 

□ 1 x 30" Flat-Panel TFT- LCD Cinema HD Monitor +$524.99 

□ 1 x 1 9" Widescreen Flat-Panel LCD Monitor $299.99 

□ 1 x 24" Widescreen Flat-Panel LCD Monitor -$524.99 

□ 1 x 22" Syncmaster LCD Monitor ■ $299.99 


* Required Fields 


Price as configured: $112.50 
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In Bundled product types, there are also differences in the General and Prices 
pages, as follows: 

• SKU Fixed or Dynamic: Specifies whether the entire product is assigned an 
SKU based on its components, or is the SKU fixed for the bundle. 

• Weight Fixed or Dynamic: Specifies whether the entire product's weight is 
based on the weight of its individual components, or is the weight fixed for the 
entire bundle. 

• Price View: Specifies whether the product's price is shown as a range, from 
the least expensive component to the most expensive (Price Range), or is only 
the least expensive shown (As Low As). 

• Ship Bundle Items: Specifies whether individual components are shipped 
separately or whether the entire product is shipped. 

• Bundle Items: Bundled Items appear in the store as a list of available options. 
You can add a new option using the Add New Option button. For each option 
you can configure its title, input type (single and multiple selection fields are 
available), whether the field is mandatory (for example: it can be True for a 
computer processor and False for an additional battery of a laptop computer) 
and its position on the page. 

You can see an example of this in the Backend by viewing the My Computer 
Sample Product + Bundle Items page. 



Ship Bundle Hems jToflglhw 



Defauli ink ■ Case 



ii;- : Type 

Drop-down y Yes ** 1 













*4>evia Slack x-Cfulser Case ATX Micf-Tewer Case (Default 


1 DOQD Nd 


v 0 




SHU; apma-btatk 








NZXT Lett Sihtr Alumirtum ATX Mtfl-TiWrtr Case [DsTSiUfJ 


..1.1)000 I NO 






SHI* nssdiexs 









Dcliiutl Title 1 CPU 



HUH* TWfr 9S ReqtW4»3 I 
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You can then specify individual values for each option. Click the Add Selection 
button to open a selection area, as shown below: 



select products to add 



• of6pages | View 20 v perpage| Total 1 02 records found 
P ID T Product Name Attrib. Set Name SKU 



166 HTC Touch Diamond Cell Phones 

162 MicrosoftWireless Optical Mouse 5000 Default 

1 61 Logitech diNovo Edge Keyboard Default 

160 Logitech Cordless Optical Trackman Default 

1 59 Microsoft Natural Ergonomic Keyboard 4000 Default 

157 30" Flat-Panel TFT-LCD Cinema HD Monitor Monitors 

156 19" Widescreen Flat-Panel LCD Monitor Monitors 

155 Seagate 250GB HD- 5400RPM Hard Drive 

m,.' "° ' ""~ D ^D. : .5400RPM Hard Drive 



HTC Touch 
Diamond 

micronmouseSOOO 
logidinovo 
logitechcord 
microsoftnatural 
M9179LL 
W1952TQ-TF 
250gb5400 
501 



$79.99 
$99.99 



□ 
□ 
□ 
□ 



$699.99 □ 

$399.99 □ 

$99.00 □ 

,.$299.00 □ 



You can select any product that you want using the checkboxes. Click the Add 
Selected Product(s) to Option button to confirm the assignment. For each 
selection, you can then define the following options: 

• Default Qty: Specifies the default quantity shown in the product view page. 

• User Defined Qty: When set to Yes, this option enables customers to enter a 
quantity for a given selection. 

• Position: Specifies the Orders of a selection. 

• Default: Specifies the predefined value. 
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Grouped Product - Associated Products Configuration 
Page 

A grouped product enables you to purchase each of the items separately. 
In the store, a grouped product appears as follows: 



Magento Red Furniture Set 

Email to a Friend 

-£###4 2 Review(s) | Add Your Review 
Availability: In stock. 

Product Name Price Qty 

Ottoman $299.99 |o 

Chair $129.99 |o 

Couch $599.99 |p 

KfffffRBM OR Add to Wis hli st 
mtmmtmam^ Add to Compare 

Quick Overview 

Love red? You'll love these pieces of handmade modern 
furniture! 




When creating a Grouped Product, the Associated Products page enables you to 
specify which products are included in a group, as well as the default quantity for 
each and their position (order) on the page. 



0 


| ID I 


Name 


SKU 


Price 


Default Qty 


Position 


| Yes v 


I 




I 


From: | 


From: | 


From: | 










To: L_ 


To: 


To: 


0 


53 


Couch 


1113 


$599.99 




I I 


I I 


0 


52 


Chair 


1112 


$129.99 




I I 


I I 


0 


51 


Ottoman 


1111 


$299.99 




I I 


I I 


Note: There is no global price for grouped products. Their price is only controlled 
by the individual elements that you purchase. 
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Configurable Product - Associated Products 
Configuration Page 

Configurable products must be associated with simple products using Attributes 
that a Customer can select from a configurable product page. This means that when 
a shirt is offered in three sizes, then three simple products must be assigned to the 
configurable product, one for each size. 

The configurable product appears in the store with a section that provides 
customers with options like the following shown below for Size: 



J 



r 



Coalesce: Functioning On Impatience T-Shirt 

Email to a Friend 

5 Review(s) | Add Your Review 
Availability: In stock. 



$15.00 



Add to Wishlist | Add to Compare 



Double click on above image to view full picture 

- LI © 



MORE VIEWS 



Quick Overview 

# 6.1 oz. 1 00% preshrunk heavyweight cotton 

* Shoulder-to-shouldertaping 

• Double-needle sleeves and bottom hem 




Size ' 



\ Choose option.. 



Choose option. 



Small 

Medium 

Large 



$15.00 



Qty: 



This is the most complex configuration page and it is described below it in three 
stages. 
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Create Simple Associated Product 

This section enables you to create simple products along with the configurable 
product. 



Create Simple Associated Product 



Click the Create Empty button to open a popup window with a regular product 
creation page, but that has a preselected product type, Simple Product, and an 
Attribute Set that is the same as the configurable product. 

The Copy from Configurable button works in a very similar manner to the above, 
but it pre-fills many of the fields with information from the configurable product, 
as shown below. 



Quick simple product 


creation 






Name * 


[Coalesce: Functioning On Impatience T-Shirt 




[STORE VIEW] 




0 Autogenerate 






SKU * 


| coal_1 




[GLOBAL] 




[7] Autogenerate 






Weight* 






[GLOBAL] 


Status * 


-- Please Select — 




WEBSITE] 


Visibility* 


-- Please Select — 




[STORE VIEW] 


Shirt Size * 








Qty* 


lo- 






Stock Availability 


in Stock 








1 O Quick Create 1 









This area enables you to quickly create simple products without filling in all the 
information. Fill in the required fields and click the Quick Create button to create 
this product. The Auto generate option enables Magento to select the Name and 
SKU based on the Attributes. 
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Super Product Attributes Configuration 

This section enables you to specify the Attribute Name that appears in the store for 
selection and the price for each of the options. Two price options are provided: 
Fixed or Percentage. 



Super product attributes configuration 



p Price values for options should be specified in system base currency. 
Attrribute names can be specified per store. 



1 Shirt Size Attribute Name: | Size 


Option: Small Price: 
Option: Medium Price: 
Option: Large Price: 


Fixed v 


Fixed v 


| Fixed v 



The price for configurable products is a combination of the price from the Price 
Configuration page, as described in the Prices Product Configuration Page section 
on page 94 and the values entered in this area. This means that if the configurable 
product's price is $20 and the price for the Medium option is: Percentage and 10, 
then this variation of the product costs $22. The price of the associated products is 
not used for calculation. 



Page 1 of 1 pages | View 20 v per page | Total 3 records found 















Inventory 




0 


ID 


Name 


Attrib. Set Name 


SKU 


Price 


Shirt Size Action 


| Yes v 


I 


I 


r 


| coal_ 


From: | 


r i 


r :a 














- I 






0 


35 


Coalesce: 
Functioning On 
Impatience T-Shirt 


Shirts T 


coal_sm 


$15.00 


In Stock 


Small 


Edit 


0 


117 


Coalesce: 
Functioning On 
Impatience T-Shirt 


Shirts T 


coaljmd 


$15.00 


In Stock 


Medium 


Edit 


0 
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Coalesce: 
Functioning On 
Impatience T-Shirt 


Shirts T 


coaljrg 


$15.00 


In Stock 


Large 


Edit 
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Completing the Product Wizard 



Click the Save or Save and Continue Editing button in the top right corner of the 
page. If you choose the latter, after saving the product you are redirected back to its 
page. 

► To edit an existing product: 



1 From the Catalog menu, select the Manage Products option to display a list 
of products, as shown below: 





ElI 
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Click the Edit link on the right side of the row of the relevant product. 





Mass-Changing Products 

Magento provides various features that enable changes to be made on multiple 
products or their properties. On the product list, mark products using the selection 
checkboxes. Then select one of the actions from the Actions dropdown field and 
click the Submit button: 

• Delete: Deletes the selected products from the store. 

• Change Status: Disables or enables multiple products at once. 

• Update Attributes: Updates the attributes of multiple products. When you 
click the Submit button, a new page opens containing a list of all attributes for 
all selected products. You can change any of the attributes and then select the 
Change field to notify Magento as to which of the attributes have been 
updated. Click Save to confirm the changes. 
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Creating Variations of a Product 

This section describes how to create variations of a product by adding input 
controls (input options) to a product's page. An example of the variation of a 
product is the same product with different colors or sizes. In this case a customized 
field must be added by you to enable the customer to select the required color or 
size. 

Tip: If you want to track the quantity that is sold of each variant of the 
product, you must create a separate product for each variant of the product 
and group them in the product of type Configurable, and not use the 
variations options described here. 



► To create variations of a product: 

1 From the Catalog menu, select the Manage Products option to display a list 
of products. 

2 Click the Add Product button to create a new product or click the Edit link to 
the right of the relevant product to open the edit page. 

3 Select Custom Options on the bottom left of this page to display the 
following: 



Custom Options 



O Add New Opt 



4 Click the Add New Options button on the top right of this page to display the 
following: 



5 
6 



Custom Options 



O Add New Option 



Input Type 1 



Is Required Sort Order 



© Delete Option 



v Yes v 



Text 

Field 
Area 
Select 

Drop-down 
Radio Buttons 
Checkbox 
Multiple Select 



In the Title field, specify a name for this new property, such as the name Size. 

In the Input Type field, select the type of input that can be given in this field, 
such as text or dropdown menu, as shown above. 

In the Is Required field, select Yes to indicate that this is a mandatory field, 
meaning that a customer must select an option in this field in order to purchase 
this specific product. 
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If there is more than one option, then specify the order in which this option 
appears in the Sort Order field. 1 indicates that it appears first. 

Click the Add New Row button to display the following row in which you can 
define the new variation of this product. For example, the product in a certain 
size and its corresponding price. 



O Add Now Optra 



SIZE 



Input Type ' 

; Drop-down 



Is Required Sort Order 



O Delete Opfkin 



- Yes v 1 





Pile* 


Price i v]i<- 




Soil Order 


IS 


1 1 0 




shirt-xl 


p«T bid 


| G Add New Raw | 



1 0 In the Title field, specify the name of this variation of the product, such as Size 
XL. 

1 1 All the prices in these rows are relative to the price of this product as defined in 
the Prices page of the product wizard described on page 94. In the Price Type 
field, select one of the following options: 

• Fixed: To specify that the price of this variation of the product differs 
from the price of the base product by a fixed monetary amount, such as $1. 

• Percentage: To specify that the price of this variation of the product 
differs from the price of the base product by a percentage, such as 10%. 

1 2 In the Price field, specify the difference between the price of this variation of 
the product and the price of the base product. Specify a fixed amount or a 
percentage according to the value that you entered in the Price Type field. You 
can also enter negative values. 

1 3 In the SKU field, specify the SKU for this variation of the product. 

1 4 If there is more than one variation, then specify the order in which this option 
appears in the Sort Order field. 1 indicates that it appears first. 
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1 5 Click the Save button. This example product is shown in the web store, as 
shown below: 




Double click on above image to view full picture 

- i © 





Zolof The Rock And Roll Destroyer: LOL Cat T- 
shirt 

2 Review(s) | Add Your Review 
Availability: In stock. 

$13.50 



► Buy 5 for $1 2.50 each and save S% 

* Buy 10 for $11.50 each and save 15% 

> Buy 20 for $9.50 each and save 30% 



Add to . flshlist - id to jmpare 

Quick Overview 

Printed on American Apparel Classic style 5495 California t- 
shirts. 



Siie < 



Color ' 



Choose option... 


r_ 


Choose option... 


Green +$5 .2 b 




Red 





S13.50 

II 



In this example, you can see that the price is $13.50. However, if the Green 
color is selected, then the price is $18.75, as shown below: 



Small 



Color * 



Green 



' Required Fields 



$18.75 

Qty: f 



Add to Cart 
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Note: If this product is added to the customer's shopping cart, then the 
variation information appears there, as shown below: 



Remove 




Product Name 


UnttPrtce Qty 




1 $ 




i 


& 


fflftTTM Wffcfc am Roi Destroy ec LQL Cat LaHfl 
s*ze 

Small 
Cotor 

Green 




O 


S1S.75 




| Continue Stocprtte 








| Update 
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Preparing to Sell 



This chapter describes how to prepare your web store to start selling products by 
defining tax charges and defining how products are shipped and money is accepted. 
This chapter contains the following sections: 

• Taxes, page 121 

• Shipping, page 127 

• Payment, page 132 

Taxes 

Magento provides a variety of options for defining taxes that can be accessed by 
selecting the Sales menu and then the Tax option. Tax classes are used to define 
Tax Rules. Tax Rules are defined as a combination of a Product Class, a Customer 
Class and a Tax Zone and Rate, as described below. 

Each type of customer can be assigned a class when you define them and each 
product is assigned a tax class. For a description of how to define a customer, you 
may refer to the Adding a Customer section on page 176. For a description of how 
to define a product, you may refer to the Creating a New Product section on page 
91. 

Magento analyzes the shopping cart of each customer and calculates the 
appropriate tax according to the class of the customer, the class of the products in 
the shopping cart and the region (as defined by the customer's shipping address, 
billing address or shipping origin). 
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General Taxation Settings 

► To configure general taxation settings: 

1 From the System menu, select the Configuration option. 

2 From the SALES section in the panel on the left, select Tax. 

3 Expand the Tax Classes section, and in the Tax Class for Shipping field, 
specify the tax class charged on the shipping amount, as shown below. With 
Sample Data populated, we have added three examples of Tax Classes for 
Shipping. If your store changes additional tax on shipping expenses then you 
should designate the Product Tax Class that will apply to Shipping. More 
information on configuring these rules can be found ahead. 

Tax L:^wi;,^l 



Tax Classes 
















Tax Class for Shipping 


None 


B 






None 






default 




Calcination 


Taxable Goods 


0 


Default Tax Origin Calculation 


Shipping 


o 


Display 






0 


Fixed Product Taxes 






0 



4 Expand the Calculation section, as shown below: 



Calculation 








Tax Based On 


| Shipping address 


v 




Catalog prices include tax 


No 


v 




Shipping prices include tax 


No 


v 




Ap p ly Tax Alter Dis co u nt 


| No 


v 




Apply Discount On Prices 


1 No 


V 




Including Tax 


Ignored when "Apply Tax After Discount' option is enabled 




Apply Tax On 


| Custom price if available 


v 





5 In the Tax Based On field, specify the shipping address, billing address or 
shipping origin. 

6 In the Catalog prices include tax field, specify if the prices entered for 
products are net (No) or gross (Yes). 

7 In the Shipping prices include tax field, specify if the prices entered for 
shipping are net (No) or gross (Yes). 
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In the Apply Tax After Discount field, specify whether tax is applied to the 
original or discounted price. 



9 Expand the Default Tax Origin Calculation section to specify which country 
is used by Magento as the default for tax calculation, as shown below: 



Default Tax Origin Calculation 



Default Country' 
Default State 
Default Post Code 



United States 



Note: If you set the Display Product Prices field to Including Tax in the 

Display section described below, then the tax is only displayed if there is a Tax 
Rule matching the tax origin or if Magento detects that the customer address 
matches the Tax Rule (which happens after a customer creates an account, 
logs in or uses the Tax and Shipping estimation tool in the cart). 

1 0 Expand the Display section to specify how taxes and prices are shown for 
products and in a cart according to the requirements (legal and otherwise) of 
your store, as shown below: 



Display Cart/Order Prices 
Display full tax summary 
Display Shipping Prices 
Display Product Prices 
Display Zero Tax S u btota I 



Excluding tax 



No 



Excluding tax 



Excluding tax 



Mo 



In the Fixed Product Taxes specify the behavior of fixed per product taxes, such 
as the European DEEE/WEEE (Waste Electrical and Electronic Equipment) tax, 
according to the requirements for your store and products. 



Note: To assign a fixed tax to a product, create an Attribute with the Catalog Input 
Type for Store Owner set to Fixed Product Tax, and assign this Attribute to a 
product. 
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Product Tax Class 



► To define a product tax class: 

1 From the Sales menu, select the Tax option and then the Product Tax Class 

option to display the following page, which shows a list of the previously 
defined product tax classes. 

Product Tax Cesses kAmIm 

Pass [1_J on pages View \2Q Vl; per page i T«t*i 3 records lound ^^^Q 



2 Click the Add New button to display the following page: 



Product Ta* Clans Infer ma tiwi 



Class Name < u, Ta* Class 

3 In the Class Name field, enter a name for this tax class. 



Note: You can apply a tax class to a product by editing the product and 
choosing the appropriate option on the Prices tab. 



4 Click the Save Class button. 

Customer Tax Class 

► To define a customer tax class: 

1 From the Sales menu, select the Tax option and then the Customer Tax 
Classes option to display a list of the previously defined customer tax classes. 

2 Click the Add New button to display the following page: 



3 In the Class Name field, enter a name for this tax class. 



Note: You can link a Customer 's tax class to a Customer group by editing a 
Customer group. You can then assign this Customer group when creating or 
editing a Customer. 



4 Click the Save Class button. 
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Tax Zones and Rates 



► To define tax zones and rates: 



1 From the Sales menu, select the Tax option and then the Manage Tax Zones 
and Rates option to display a list of the previously defined tax zones and rates. 

^ Manag# Tax Rales 

Page i ofi pases ) View [20 [&j per page Total 2 recwJs found g| EjpwT»?; jCSV 



O Add Hew Tax (toft? 



Ih Wcnufler Cwmiiy 


| Stj(e*egk>n r 


Zip.Pi>i1 Code 


RA6 




-H countries v 






From; 










To: 


us-CA-'-ftatei 


United Slates 


CA 






US-MY-'-Rale 1 


united stated 


UY 


8.375 



2 Click the Add New Tax Rate button to display the following page: 

& Add New Tax Rat* " Bac 



lax ftale information 



Ta> identifier " 
Countr? * 
Stale- 

Zip/POStCOde 
Rsts * 



fucjlish French 

r — ~ii — 

Hoie; Lea** empty (o us* tax idenMier 



3 In the Tax Identifier field, enter a unique name for this tax. Do not use spaces. 
This identifier is not shown in the web store if the Tax Titles section is filled 
in, as described below. 

4 Enter the Country and State fields. 

5 In the Rate field, specify the percentage of tax. 

6 In the Tax Titles section, enter the name of this tax. 

7 Click the Save Rate button. 
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Tax Management Rules 



► To define Tax Management Rules: 

1 To define how taxes are charged, from the Sales menu, select the Tax option 
and then the Manage Tax Rules option to display a list of the previously 
defined tax rules, as shown below: 

Manage Tax Rules 

1 oTlp*gss i Vltw 1 20 ffij per page Toiaf 2 words Pound 



O Add Hew Ton RJe 

















Customer TdU ClaM 




Tottwa 






Retail Customer- ratable Goods-Rats 1 


Rs-taii Customer 


Taiaor* Goods 


US-CA^'-Rate 1. US-tfr* I <ftait i 


1,1 


1 


Retail Cu£tomer-d*faurt-Rate 1 


Retail Customer 


default 


UfrCA*-Rate 1, US4JY-'-Rale 1 


h 


ft 



Each tax rule is comprised of a Customer Tax Class, Product Tax Class and 
Tax Rate. 

2 To define a new tax rule, click the Add New Tax Rule button to display the 
following page: 



O Delete flute I 0 



fax «ufe tnromwtKjn 



NsmE ' 

Cus(om«r Tax Class * 



PrcNjud Tax Class ■ 




US-CA-'-Rate 1 
US-NY-*-Rate 1 



Priority 
Soil ord« * 



' "in rs!ea it !he ujtv gncrty are adosd, < 



3 Select a Customer Tax Class, Product Tax Class and Tax Rate in the 

relevant fields. This rule defines that the Tax Rate you select is applied to the 
Customers in the selected Customer Tax Class and the Products in the 
selected Product Tax Class. 
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4 In the Tax Priority field, specify the priority of this tax, when more than one 
tax applies. If two tax rules with the same priority apply then the taxes are 
added together. If two taxes with a different priority apply then the taxes are 
compounded. 

Tip: When numerous taxes must be defined, you can ease the process by 
importing them from a spreadsheet. From the Sales menu, select the 
Tax option and then the Import/Export Tax Rates option. 



Shipping 



A variety of shipping rates are available for selection in Magento. This section 
describes a few of these shipping rate options for your web store. 

General Shipping Settings 

► To configure general shipping settings: 

1 From the System menu, select the Configuration option. 

From the SALES section in the panel on the left, select Shipping Settings. 



2 
3 



Expand the Origin section and specify the address used for shipping 
calculations. Typically, this is the warehouse address from which products are 
shipped, as shown below: 



Countr.. 
Recjior state 
ZIP/PQstel Code 
City 



United States 



:aiiforni3 



4 Expand the Options section, as shown below: 



Allow Shipping to multiple | Yes 
addresses 



Maximum qty allowed for 
Shipping to multiple 
addresses 
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5 In this section, enable or disable shipping to multiple addresses. Shipping to 
multiple addresses is very useful for stores that sell gifts. It enables customers 
to send various parts of an Order to different destinations. 



Flat Shipping Rates 



A flat shipping rate refers to a fixed predefined cost for shipping which can be 
applied per item or per Shipment according to your preferences. 

► To define flat shipping rates: 

1 From the System menu, select the Configuration option. 

2 From the SALES section in the panel on the left, select Shipping Method. 

3 Expand the Flat Rate section to define a fixed predefined amount for shipping, 
as shown below: 

Shipping Methods L:-^.a^r.,.,vJ 



Enabled 
Title 

Method name 

Type 

Price 

Calculate Handling Fee 
Handling Fee 
Displayed Error Message 



Ship to applicable 
countries 

Ship to Specific countries 



Sort order 



Yes 



Flat Rate 



Fixed 



Per Item 



5.00 



Fixed 



This shipping method is current!.; unavailable. If 
you would like to ship using this shipping 
method, please contact us. 



All Allowed Countries 



Afghanistan 




Aland Islands 


Albania 




Algeria 




American Samoa 




Andorra 




Angola 




Anguilla 




Antarctica 




Antigua and Barbuda 
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Tip: Magento also provides the option to specify table rates by 
expanding the Table Rates section. This enables you to define shipping 
rates by Weight, Destination, Price, the Number of Items and various 
combinations of these Categories. The table rates are entered by 
importing a CSV file. You may refer to 

http://www.magentocommerce.com/knowledge-base/entry/how-do-i-set- 
up-table-rate-shipping for more information. 

4 In the Enabled field, select Yes. The flat rate method then appears as an option 
in the shopping cart and on the shipping page during the checkout. 

5 The contents of Title and Method name fields appear as follows in the web 
store: 







TOUR CHECKOUT PROGRESS 
Billing Address | Change 




Tesl Customer 
Tesl Street 1 


Shipping Method 




Tesl Steel 2 

Tesl City. Catftornta. 80123 
United Slates 
T 123 12M234 


f lei Rote 

0 Fixed % 5.00 

f Bit* ^^^J 


Shipping Addreis | CJUQflfl 


Tesl Customer 
Teal Street 1 
Tesl Steal 2 

Tesl Cn>. Calitorma. 90123 
Unried Slates 
T 123-1Z3-1234 


s Payment Information 


* Order Review 








Shipping Method 


Payment Motived 






Note: Some Shipping Methods, such as UPS provide a variety of shipping 
methods to choose from. 



6 In the Type field, specify the entity to which the shipping fee applies, such as 
Per Item. In this case, the shipping fee is dependent on the number of items 
shipped. If you set the rate to be per item, it is multiplied by the total quantity 
of items in the shopping cart. If you have two of the same item or two different 
items, then the rate is the same. You can also select Per Order in this field. 
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In the Ship to applicable countries field, you can select the Specific 

Countries option to enable access to the field under it in which you can select 
specific countries, so that the appropriate (and different) shipping rates are 
applied to the relevant countries, as shown below: 



Ship to applicable 
countries 

Ship to Specific countries 



Specific Countries 



Afghanistan 
Aland Islands 
Albania 



Angola 
Anguilla 



Antarctica 

Antigua and Barbuda 



X' 




Tip: Hold down Ctrl key while clicking options to select multiple 
countries. 

8 In the Sort Order field, specify the position of this shipping method in relation 
to the other shipping methods offered to the customer. 

Online Rates 

Apart from static options like flat or table rates, Magento also offers dynamic 
retrieval of rates from various products, such as UPS, USPS, FedEx, DHL and so 
on. 

Note: Most shipping providers require that you open an account with them. 
Consult your shipping provider for details on how to obtain API credentials. 



The configuration of this method is very similar to the configuration of a Flat Rate, 
as described above. The exact options depend on the service provider. 

For example, UPS rates can appear as follows in your web store: 

TOUR CHECKOUT PROGRESS 



Shipping Method 



United Parcel Service 
O Ground S&96 
O 3 Day Select &9 J9 
O 2nd Day Air SI 5,02 
O Ne*tDa*Alr*23,17 

fiat Rate 
O Fwed $5.00 

f Sack 



£ Payment Information 
A Otd*r Review 



Silling Address I Change 



Teal Customer 
Test Street 1 
Tesi Street 2 

Tesi City. California, 90123 
U mied Slates 

T 12 3- 1 23-1 2 M 



Shipping Address | 



Test Customer 
Tesi street 1 
Tesi Street 2 

Test Ctty, California 90123 
United States 
T 123 123-1234 



This ebook was issued to: Someone Awesome who likes to share 

130 



Preparing to Sell 



Offering Free Shipping 



Tip: Free shipping per product can be defined as a shopping cart price rule. 
You may refer to the Chapter 8, Promotions on page 149 for more 
information. This option enables you to set up free shipping that is only 
valid when a customer enters the appropriate discount code. 



► To define free shipping: 

1 From the System menu, select the Configuration option. 

2 Select the SALES section in the panel on the left, select Shipping Methods. 

3 Expand the Free Shipping section to enable free shipping with optional 
minimum order amount, as shown below: 



Free Shipping 



Enabled 
Title 

Method name 
Minimum order amount 
Displayed Error Message 



Free Shipping 



Free 



This shipping method is currently un avail ah le. If 
you would like to ship using this shipping 
method, please contact us. 



Ship to applicable 


All Allowed Countries 




countries 






Ship to Specific countries 


Afghanistan 






Aland Islands 




Albania 






Algeria 






American Samoa 






Andorra 






Angola 






Anguilla 






Antarctica 






Antigua and Barbuda 





Sort order 



4 In the Enabled field select Yes to enable the method. 

5 In the Minimum order amount field specify the amount for an Order over 
which shipping is provided free of charge. 
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6 In the Ship to applicable countries field, you can select the Specific 

Countries option to enable access to the field under it in which you can select 
specific countries, so that free shipping is only applied to the relevant countries 
or you can select the All Allowed Countries to specify that free shipping is 
available for users from all countries. 

Acquiring Additional Shipping Modules 

Tip: Numerous other shipping modules are provided at 
http://www.magentocommerce.com/magento-connect and new ones are 
uploaded often. More information on installing shipping extensions is 
provided in the Extending Magento section on page 207. 

Payment 

Now that you have a method to calculate the cost of the shipping of your products, 
you can configure the payment options that enable the collection of money. 
Magento offers several payment options and many more can be added by 
downloading Magento payment module extensions, provided at 
http://www.magentocommerce.com/magento-connect. More information on 
installing payment module extensions is provided in the Extending Magento section 
on page 207. 

The following shows how to set up some of the most popular payment methods. 
Setting up other options is just as simple. 
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define payments: 

From the System menu, select the Configuration option. 

From the SALES section in the panel on the left, select Payment Methods to 
display the following page: 

Payment Methods 



Saved CC 


0 


Zero Subtotal Checkout 


0 


| Check i Money order 0 | 


Purchase order 


0 


Authorize,net 


0 


| Payflow Pro 0 | 


PayPal Express Checkout 


o 


PayPal Website Payments Pro - Direct Payments 


o 


PayPal Website Payments Standard 


o 


PayPal Website Payments Pro (Payflow Edition) - Express Checkout 


0 


PayPal Website Payments Pro (Payflow Edition} - Direct Payments 0 



A few payment options are described as follows. 



PayPal 

PayPal is one of the most basic ways to accept online payments. It enables you to 
accept credit cards and PayPal accounts. 

► To setup payment by PayPal: 

1 Your first step is to create a PayPal business account. Please check with PayPal 
(www.paypal.com) for detailed instructions. 

2 In the Magento backend, in the System menu, select the Configuration option. 

3 Under the SALES section select the PayPal Accounts option. 
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4 Expand the Website Payments Standard section and specify your business 
name and the email to use for your web store's PayPal account, as shown 
below: 



Website Payments Pro (Payflow Edition) 
Website Payments Standard 



Business Name 
Business Account 
Paypal Logo Image URL 

Sandbox Flag 
Debug Flag 



The Magento Store 



| paypal@magentostore.com 



Maximum image size is 750x90 px. 



No 



No 



~3 
~3 



Website Payments Pro and Express Checkout (API Signature) 



5 From the Sales Payment Method section expand the PayPal Website 
Payments Standard configuration, as shown below: 



PayPal Website Payments Standard 



Enabled 
Title 

Payment Action 
Type 

New order status 

Transaction Type 

Payment from applicable 
countries 

Payment from Specific 
countries 



Paypal Standard 



Authorization 



Instant Payment Notification (IPN; 



- Please Select- 



Aggregate Order 



All Allowed Countries 



Afghanistan 




Aland Islands 


Albania 




Algeria 




American Samoa 




Andorra 




Angola 




Anguilla 


J 


Antarctica 




Antigua and Barbuda 





Sort order 



6 In the Enabled field, select Yes. 

7 In the Title field, specify a title to be shown to your customers. 
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8 In the Payment Action field, select one of the following options: 

• Authorization: Blocks or holds funds in the PayPal account until these 
funds have been transferred to your account. This usually occurs when you 
process the Order. 

• Sale: Specifies that funds are transferred to your account immediately. 

Saved Credit Cards 

Select the SALES option in the panel on the left and then select the Payment 
Methods option. 

Expand the Saved CC section to define credit cards, as shown below: 



Enabled 
Title 

New order status 
Credit Card Types 



Credit Card Verification 

Payment from applicable 
countries 

Payment from Specific 
countries 



Minimum Order Total 
Maximum Order Total 
Sort order 



Yes 



Credit Card (saved) 



Pending 



American Express 
Visa 

Master Card 
Discover 



Sw itch/Solo 
Other 



No 



All Allowed Countries 



Afghanistan 




Aland Islands 




Albania 




Algeria 




American Samoa 




Andorra 




-ngola 




Anguilla 




Antarctica 




Antigua and Barbuda 





This option enables you to take credit cards and to process them offline. This 
method is useful when you have a card terminal in a brick and mortar store or have 
access to a virtual terminal. This payment method is enabled by default in the 
Sample Data. 
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Tip: When using the Credit Cards payment method it is highly recommended 
to configure an SSL certificate for your web store. 



Note: Saving customer card data is discouraged unless necessary. Even though the 
data is encrypted it still poses a security risk to hold this information. 



This option appears as follows in the web store: 



| Payment Information 



O Checfc 1 Money order 
© Credit Card f aavetf} 



Credit Card Type" 
-Please Select- 



Expiration Date ' 



Card Verification Number 1 

■'■-■ai>5:n-.r>" 



YOUR CHECKOUT PROCRE S S 



6 Order Review 



Billing Address I Change 



Test Customer 
Teat Street 1 
Test Street 2 

Test City, California, 9fl 123 
United dotes 
T; 123-123-1234 

Shipping Address I Change 

Tesi Customer 
Test street i 
Test Street 2 

Teat City, California. 90123 
United States 
T: 123-1 23-1231 



5hi(»prn [| Method | Change 



Fiat Rate ■ fuad S5.00 



Payment Method 



Customers that place an Order in your web store, see their card details as follows. 
You may refer to Chapter 9, Managing Orders and Customers on page 175 for 
more information about Orders in Magento. 



Payment Information 



Name on the Card: FirstNarne LastNarne 

Credit Card Type: Visa 

Credit Card Number: 4111111111111111 

Expiration Date: 12/2010 

Orderwas placed using USD 
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Tip: You can use the following test credit card number to practice 
purchasing in your web store: 
Visa 4111111111111111 
MasterCard 5555555555554444 
American Express 378282246310005 

Use any expiration date in the future and as the CW/CVC/verification 
code use 123 or 000 



Checks and Money Orders 



This payment method is enabled by default in the Sample Data. Expand the 
Check/Money Order section to define how checks and money orders are accepted 
in your web store, as shown below: 



Check / Money order 



Enabled 
Title 

New order status 

Payment from applicable 
countries 

Payment from Specific 
countries 



Make Check payable to 
Send Check to 



Minimum Order Total 
Maximum Order Total 
Sort order 



Yes 



Check / Money order 



Pending 



All Allowed Countries 



TestCompany 



Test Address 1 
Test Address 2 
Test City, CA 90456 
United States of America 



Afghanistan 




Aland Islands 




Albania 




Algeria 




American Samoa 




Andorra 




Angola 




Anguilla 




Antarctica 




Antigua and Barbuda 





In the Make Check payable to field, specify the name of the entity to which the 
checks must be made out. 
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This option appears as follows in the web store: 



YOUR CHECKOUT PROGRESS 

Biiring Address | Change 



Test Customer 
Test Street! 
Test Street 2 

Test City, California. 90123 
United States 

T 123-123-12^ 



Shipping Address 1 Change 

Test Customer 
Test Street 1 
Tesl Street 2 

Test City, California. 90133 
Untied Slates 
T: 123-123-1234 



Shipping Method I Change 
Ftai Rate - Fned 55.00 



Payment Method 



© Check 1 Money order 

Make Check payable to: TestCampany 

Send Chech 10: 

Test Address 1 

Test Address 2 

Test City. CA 90.155 

United States of America 
O Credit Card (saved) 



6 Order Review 



Acquiring Additional Payment Modules 

Tip: Numerous other payment modules are provided at 
http://www.magentocommerce.com/magento-connect and new ones are 
uploaded often. More information on installing extensions is provided in the 
Extending Magento section on page 207. 



138 



Preparing to Sell 



7 Design and Content 



This chapter describes how to customize the look-and-feel of your web store by 
applying easy to use options that are provided in the Magento backend. This 
chapter contains the following sections: 

• Overview, page 139 

• Changing the Web Store's Default Theme, page 140 

• Managing CMS Pages, page 144 

• Customizing Transactional Emails, page 147 

Overview 

Magento provides a variety of simple-to-use design options that enable you to 
apply your own customized look-and-feel to your Magento web store with basic 
HTML knowledge. 

Advanced Tip: You may refer to 

http://www.magentocommerce.com/design_guide for a description of how 
interfaces, themes, skins, layouts and blocks are used and to gain access to 
resources that will assist in their implementation. 
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Changing the Web Store's Default 
Theme 

Advanced Tip: To design your own theme, you may refer to the Magento 
Designers Guide at http://www.magentocommerce.com/design_guide. 

► To change your web store's default theme: 

1 Access one of the numerous free and commercial themes provided at 
http://www.magentocommerce.com/magento-connect. New ones are uploaded 
often. At the time of writing this guide, over 180 themes were available. 

2 Click on the Themes link to filter the extensions to themes. 



3 Click on the Core link to select one of the themes provided by Varien, the 
Magento company. The themes are then listed in the center of the page, as 
shown below: 



Ppoducl Services Support Resources . Downloads Partners Company BJoq 



Magento Connect 




Sort by Lasted 



Modern Theme 

Tfos i:- a new alternative 
itnsfTat*. 

r.!ui ,- Irll.i » 

Version 1.2.1 last upload d Ubn. FetHuar, 2. 2009 



fty Ung*nto Core 

to (tie Magento defautl # # # # *2 rt 



Blank Theme 

Tfcis is a sample stofelon 1fi»mt tor Maaento 

dtttgnwi. 

How Info * 

Version 1.2.1 last uploaSed Won. FetHuaTf 2. 2039 



(5083 Dfrv. reads 



mCCmme-rce - iPftOrce Optimil&d Theme. 
This tt a new IPhMW opttmcM theme 10 Ift* Wase-nTa # # # # " A 
dtfaullmtorbct 

" M ,• in!, » 

Version 1.2.1 last uploaded M«v February. 2009 



□ New LjcWPHOrtt | SCirC h MjtCM 



EXPLORE MAGENTO CONNECT 



Bronw* e^lenstofisi by View all 



r ATFGC'RV: 

THemts 



rrPE: 

cote 



$1anl€ (3& 
BetajJi 



tMit theme paymenl intntm 
ci^g shippkno locale 
community wpana 

imopTng lM *u mrtn^ioi ra^iHiil nijjtttp4» 



language 



4 Install the theme as any other Magento extension. You may refer to the 
Extending Magento section on page 207 for more information. 

5 You can now activate this theme so that the web store appears with a new 
layout. From the System menu, select the Configuration option. 



This ebook was issued to: Someone Awesome who likes to share 

140 



Design and Content 



6 In the GENERAL area in the panel on the left, select the Design option and 
expand the Themes section. The following page is displayed: 



Design 






PactaQQ 




Themes 





Translations 
Term places 



Stan (imsjea > CSS) 



O Add Exception 



l^alcn expressions « the «me order <a dsptayrt in ihe 



la>oui 







HTML Head 


o 


Header 


o 




o 


Product Image WatefmarJcs 


O 





Tip: The Add Exception option enables you to define special themes 
displayed for users using specific browsers. An example is showing an 
iPhone optimized theme for users using this device to browse the store. 

7 In the Themes section in the Default field, specify the name of the theme. In 
this case it is called Modern. 

8 Click the Save Config button on the top right of the page. The header, footer, 
menu bar and background of the frontend now look different according to the 
new theme. 
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9 If your home page appears incorrect, it may be because the layout that you 
selected is suited to two columns when your home page has one column or vice 
versa. For the Modern theme, the following change must be applied so that 
that the frontend home page appears properly. From the CMS menu, select the 
Manage Pages option to display the following page: 



I p*f pit* I fdiji * mtifl iDitfid 









v USlKiilru v 




' Fime! gJJ 












Kr £ 


T« | '89 




AiOulUa 


ifcoul'mj-^r-todimo- 


ttttc Itclumn 




mt»a H*} ID J&DT TOl 14 Pti 


tag » 13PU 




Cuil'.ir<i'?er,i,:., 






-Jl StM VW*A B 


n«*»d tea 30. 2007 ?M?i}PM 




FHilla 








iqjiiin 

Mttll l'J1MH* 

klanWffioHfl 
U*iS*S<t 
FrtMft 


MtfKl teg 21 ?00T 1 0 01 It **» 






► H<nr*c*j* 






*il 3lui .wis D 


lublcd iff 1* 20tia 1 it U PIJ 


--J3 S 2D0S 1223 12 PU 




4Qt NolFiMnJ 1 




2 idunv.i iMtti .'i jfil t jf 


«H5tHfHflWI B 


MM* Jun» 2W7«3B3JFU 


tejf« nw7 7 it ijpu 





This page shows two Home Page rows: 



• One row has the value 2 columns with right bar in its Layout column 
and its Status column shows Enabled. 



The other row has the value 1 column in its Layout column and its Status 
column shows Disabled. 
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1 0 Click on the first and second rows of the homepage. The following page is 
displayed for each of them: 



ID Edit Page "Home page' 



Back jf^^^jll^ 



General rnformotoon 



Paste Tina * 
SEFURL Identifier ' 



Store View * 



Home page 



Mam Watosiia 
Mam Store 
English 
French 
German 



Stai.ua 1 
content * 



ihis homepaoa can oe used tor modern ttiema 
[[ bf ock pe= com <ts rnplase ' tern p late = s srnpl 6 heme, p hlnu ; [ 




Change the Enabled status of the page with 2 columns with right bar 
layout to Disabled. 

Change the Disabled status of the page with 1 column layout to Enabled. 
The homepage of the frontend now appears similar to the following page: 



f|Y| MageritCf Free Shipping 



HJfilJllUSE ELECTRONIC 5 APPAREL 



vow l jii i:mjlji- ^my|^g 


Oelkui wetmns nm# My ftccoont MyWnhMI Uy Cart 4 lira 






it h Scafch entire slora n*re 


CO 





TAKE ADVANTAGE OF THE SUNSHINE! 

GET INTO THE GROOVE I 

ijJJ far* Topi 
l-5hirti 
Cargo Pants 
brxjrts 




MUG** 

Ftaft our how ►on Are helptiiK 1o build i h'lfihl 



) and get FREE SHIPPING on your entire order! 



GEAR UP FOR THE SPRING SEASON AND SAVE BIG ! 



Abut tit I Cirttofl** SeTvlH I StftMtfl I SUKftTwfM | AdvineW S4VCl> t CoffliClU* 
Itewtlmer Sion.utr EMX jOur^jll a MMt | [_SUBWIT 

Ui 1p Hkp MiDSntu Hstnr - fteporl At Bog* trW 1 2.1 > 



2*- 
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Managing CMS Pages 

CMS (Content Management System) pages are static pages such as your 
Homepage, About Us and Customer Service pages that provide information 
about the web store and are managed through the Backend panel. CMS Pages are 
full pages that are available via their own URL addresses. Static Blocks are 
sections of code or graphics that can be referenced inside CMS pages as well as 
Category landing pages. They are page elements that can be reused and referenced 
throughout your site. . 

The following example shows how to create a new page in Magento and then how 
to create a link to it from your store footer. 

► To add a CMS page: 

1 From the CMS menu, select the Manage Pages option to display the list of 
currently defined CMS pages as displayed below. 

*D Manage Pages K^Mi£L^£I!a 



Page |1 OM pages Vie*' 20 v per page Tslal S records found 



Tttfa 




Layout 

!_ * 


StOffi .. V 


Sutus 


Dtlo trolled 

FrniiK j±J 


L»t Moaned 
From: gfj 


Action 












to: 1 ft 


to: £ 




AAoutUs 


aboutrnagenlo-d'flmo-vton 


1 column 


Ail Store Views 


Enabled 


Aug 30.200? 2.01 ibph 


Aug 3Q,20Q7 2 0T1BPM 




Customer 3wvlct 




3 columns 


All store Views 


Enabled 


Aug 30. 2007 2:0220 PM 


Aug 30. 2007 2:03 37 PM 


Fit-,v.-\i 


Home page 


home 


2 columns wtth nght bar 


Main YVeosite 
Main Store 
English 

Mam m&M 
MainStofe 
Serman 
Mam Website 
Mam Stone 
french 


Disabled 


Aug 23.2007 10:0325 AM 


Mar 23 2009 1207 19 AU 


Preview 


Home page 


home 


1 column 


-ji Store Views 


Enabled 


Apr 16, 200B 2 51:52 PU 


Ma 23. 200O 12.10:49 AM 




■so,* Mot Found 1 


IVfffOUto 


2 columns with rigW bai 


AJI Store Views 


EnatleJ 


Jun20.200T 6.38:32 PM 


Aug 26. 2007 7 11:13 PM Preview 
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2 Click the Add New Page button on the top right of the page to display the 
following page: 



Page Infcurmatfon 
General Information 



£!] Naw Page 



Page Trfle 
SEF URL 



1*9 unufi.ecMAIer 



Mstn V/ebsne 








Englisn 




Prencn 




Gentian 









3 In the Page Title field, specify the words to appear in the browser's title bar. 

4 In the SEF URL Identifier field, specify the unique identifier to be used in the 
URL. It must contain all lower case letters and no spaces. The following 
example uses Our History. 

5 Leave the default value in the Store View field. 

6 In the Status field, select Enabled. 

7 In the Content field, enter the HTML code to be presented in this page. 

8 Click the Custom Design option to display the following: 



Custom Theme 
Custom Theme From 
Custom Theme To 
Layout * 

Layout Update XML 



-- Please Select ~ 



9 Click the Layout field and then select one of the following options: 

• Empty: Shows the content of an empty page with no Magento header, 
footer or side bars. 

• 1 Column: Displays all the content entered in a single central column with 
Magento header and footer. 
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• 2 Columns with left/right bar: Displays all the content entered on the 
page with Magento header, footer and left/right bar. 

• 3 columns: Displays both the left and right columns from the design 
package with the content shown between. 

1 0 You can now open a browser and browse to this Landing page. The URL is 
taken from the value you entered in the SEF URL Identifier, as described 
above. For example: /our_history is added to the web store's URL. 

1 1 The following shows how to add a link to this page from the frontend's footer. 
From the CMS menu, select the Static Blocks option to display the list of 
existing Static Blocks. 

1 2 Click on the Footer Links row to display the definition of the frontend's 
footer. 

1 3 In the Content field, add a link to the new page in the HTML code. You can 
do so by copying one of the existing links to a page in the HTML code and 
then changing the name of the page to which it links, as shown below: 



SJ Edit Block 'Footer Link*' 



Content" 




*h»-«a hrtf= j>tw difflti_uri='abflifrmaflafllo^T*-:--sli ■= = -Uo u: u fli - 

■ li :ia=si 1-3=1 »-a r.r*f= -.store d-retf_urU yjsfcrr-.er-ser.ics *Cu5lom?i "ier.:c=- a - li- 



The footer of the frontend now appears as follows: 



About Us I Our History I Customer Service 
Site Map I Search Terms I Advanced Search I Contact Us 

Help Us to Keep Magento Healthy - Report All Bugs fver. 1.2.1) 
©2008 Magento Demo Store. All Rights Reserved. 
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Customizing Transactional Emails 

Transactional Emails are all emails sent from a Magento store. Magento offers 
flexible and easy-to-use functionality to enable you to customize these emails and 
translate them into multiple languages to best use them for communication with 
your customers. 

This section describes how to modify the emails that are sent from the web store, 
for example, when an account is created or an Order is placed. 

► To customize a transactional email template: 

1 From the System menu, select the Transactional emails option to display a 
list of the custom email templates created in this web store. 

Note: This page shows only customized emails. When this page is empty, it 
means that Magento will only send standard default emails. 

2 Click the Add New Template button to display the Template Editing page. 

3 In the Template field, select the name of one of the transactional emails that 
you want to customize, such as New account. 

4 In the Locale field, select the language. 

5 Click the Load Template button to display the default template's HTML code 
in the Template Content area. You must change the contact phone number 
and email address as well as the logo image reference at the top of the page to 
reflect your own store information in all active templates. 

6 Click the Save Template button. 

7 Now that your customized email template is ready and available, the next step 
is to inform Magento that it should send this email to customers instead of the 
default email. This is controlled in various configuration sections depending on 
the type of email. 

In our example of customizing a New Account email, select System ^ 
Configuration ^ Customers ^ Customer Configuration. Then expand the 
Create New Account Options section and select your newly customized 
transactional email in the Default Welcome Email field. 
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Promotions 



This chapter describes a variety of ways to promote your products. This chapter 
contains the following sections: 

• Overview, page 149 

• Up-selling, Related Products and Cross-selling, page 150 

• Catalog and Shopping Cart Price Rules, page 156 

• Special Prices, page 167 

• Tier Pricing, page 167 

• Newsletters, page 171 



Magento offers a variety of ways to promote your products. These include options 
for presenting additional products in order to increase conversion rates and for 
providing various discounts and promotions. The possibilities are endless! 



Overview 
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Up-selling, Related Products and Cross- 
selling 

Three types of product promotion selling options are provided in Magento: Up-sell 
products, Related products and Cross-sell products. 

• Up-sell Products: When a customer views a product, the Up-sells for this 
product are items that your customer could buy instead of the product that is 
being viewed. These products may be of a better quality, more expensive, more 
popular, produce a higher profit margin and so on. These products appear on 
the Product Information page. 

• Related Products: Related products appear in the Product Information page in 
the right column. Related products are meant to be purchased in addition to 
the item the customer is viewing. 

• Cross-sell Products: Products that are promoted in the shopping cart page 
right before checkout. When a customer navigates to the shopping cart 
(whether automatically after adding a product or otherwise), these products are 
offered as suggestions in addition to the products already in the shopping cart. 
They are similar to impulse buys, like magazines and candy at the cash 
registers in grocery stores. 
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Up-sells 



The up-sell products appear in the Product Information page under the Product 
Description, as shown below. This example presents a more expensive keyboard 
and other products as up-sells to the less expensive keyboard. 




Microsoft Natural Ergonomic Keyboard 4000 

Be the first to review this product 

Availability: In stock. 



$99.99 
Oty: I 



OR Add to Wishlist 
Add to Compare 



Quick Overview 

The most comfortable ergonomic keyboard on the market! 
We just made a great deal forthis Microsoft Natural 
ergonomic keyboard. 



Double click on above image to view full picture 



" I> 



® 



Product Description 



The most comfortable ergonomic keyboard on the market! We just made a great deal forthis Microsoft Natural 
ergonomic keyboard. And we know you're going to love it. This newest addition to the world's best selling line of 
ergonomic keyboards features a natural wrist alignment that will make your day! Just one touch allows you to 
perform a wealth of common but important tasks such as opening documents and replying to e-mail. The Microsoft 
Natural Model 4000 ergonomic keyboard also features an improved number pad with easy-to-reach symbols such 
left and right, equal sign and back space placed just above the number pad. Easy-access to the Internet. Multimedia 
keys. Lockable F keys and much more (see complete list of additional features below). Don't you think it's time to go 
natural? Microsoft's Natural Ergonomic Model 4000 Keyboard. Available right here, forthe best price! 
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► To add Up-sells to a product: 

1 In the backend, from the Catalog menu, select the Manage Products option to 
display a list of products, as shown below: 

Manage Products y^^^^^^J 



Choose Store Vi ew: hII Store .is .\- s 



13 



Page 1 ► of 7 pages View | 20 ~v~| per page Total 122 records found rjj Nott. Lo-/. ; 





| ID i 




Type 


Attrib. Set Name 


SKU 


Price 


Gty 


Visibility 


Status 


Websites / 


| Any v| 


From: 


i rn 


I "I 


[ 


From: 


From: 




I ■i 


I "I 


To: f 










To: I 


To: I 










In: |USD v| 




□ 


168 


shirt 2 


Simple 
Product 


Default 


1234shirt2 


$ 10.00 


20 


Catalog, 
Search 


Enabled 


Main E 
Website 


□ 


167 


shirt 1 


Simple 
Product 


Default 


1234shirt 


S 10.00 


10 


Catalog, 
Search 


Enabled 


Main E 
Website 


□ 


166 


HTC Touch 
Diamond 


Simple 
Product 


Cell Phones 


HTC Touch 
Diamond 


$ 750.00 


999997 


Catalog, 
Search 


Enabled 


Main E 
Website 


□ 


165 


My 

Computer 


Bundle 
Product 


Computer 


mj-comp uter 




999998 


Catalog, 
Search 


Enabled 


Main E 
Website 


□ 


164 


Gaming 
Computer 


Bundle 
Product 


Default 


:::":: ..:T:_fhec: 


$4,999.95 


999995 


Catalog, 
Search 


Enabled 


Main E 
Website 


□ 


163 


Computer 


Bundle 
Product 


Default 


computer 




999995 


Catalog, 
Search 


Enabled 


Main I 
Website 


□ 


162 


Microsoft 
Wireless 
Optical 


Simple 
Product 


Default 


micronmouseSOOO 


$59.99 


999999 


Catalog, 
Search 


Enabled 


Main E 
Website 



2 Click the Edit link which appears on the right side of the row of the product for 
which you want to define Up-sells. The following page is displayed: 

■ Back 1 1 1 1 -go ~l : , ' 1 1 . ] [T 



Z ' : : E6 Store View: 



Default .alues 



3 



Product Information 



jeilb : 



Prices 

r.1 eta Information 

Images 

Description 

Design 

testgroup 

Inventory 

Websites 

Categories 

Related Products 

Up-sells 

Cross-sells 

Product Reviews 

Product Tags 



CP shirt 2 (Default) 



Name * 
SKU 1 
Weight* 
Default Category- 
Status 1 
Tax Class * 
URL key 

. isibilit ' 

-II: .•. Gift Message 

Manufacturer 

Color 

Set Product as New from 
Date 



O Create Hew Attribute 



Taxable Goods 



[STORE VIEW] 
JGLOBAL] 
^| [GLOBAL] 
| [GLOBAL] 

v j : iz . -i 

yfl| [STORE VIEW] 

^| [GLOBAL] 

yj| [STORE VIEW] 

v [GLOBAL 

v [GLOBAL 

y| [GLOBAL 
[GLOBAL] 
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3 Select the Up-sells tab in the panel on the left. 



Choose Store /lev-;: 
Default Values 



Product Information 



General 
Prices 

Meta Information 

Images 

Description 

Design 

Inventory 

Websites 

Categories 

Related Products 



Cross-sells 
Product Reviews 
Product Tags 

Customers Tagged Product 
Custom Options 



3 Western Digital 500GB HD - 72 00RPM ( Hard Drive ) 
-.<■ Back 1 £ J | (x) 



Page 1 ► of7pages View | 20 v | per page Total 122 records found 



O Save And Continue Edit 



□ 






Type 


Attrib. Set Name 


Status 


Visibility SKU 


Price 


| Any v| 




| 


I -I 


I -I 


I -I 


I v l 


I I 


From: 


















. . 

To: 


0 


169 


shirt 2 


Simple 
Product 


Default 


Disabled 


Catalog, 
Search 




$10.00 


0 


168 


shirt 2 


Simple 
Product 


Default 


Enabled 


Catalog, 
Search 


1234shirt2 


$10.00 


□ 


167 


shirt 1 


Simple 
Product 


Default 


Enabled 


Catalog, 
Search 


1234shirt 


S 10.00 


□ 


166 


HTC Toucti 
Diamond 


Simple 
Product 


Cell Phones 


Enabled 


Catalog, 
Search 


HTC Touch 
Diamond 


S 750.00 


□ 


165 


My 

Computer 


Bundle 
Product 


Computer 


Enabled 


Catalog, 
Search 


m /computer 




□ 


164 


Gaming 
Computer 


Bundle 
Product 


Default 


Enabled 


Catalog, 
Search 


computer_fixed 


3 -.333.95 


□ 


163 


Computer 


Bundle 
Product 


Default 


Enabled 


Catalog, 
Search 


computer 




□ 


162 


Microsoft 

Wireless 

Optical 

Mouse 

5000 


Simple 
Product 


Default 


Enabled 


Catalog, 
Search 


micronmouseSOOO 


S 59.99 


n 



















Tip: By default the list shows only products that were already selected 
as up-sells. If there are none or you want to add other products, click 
the Reset Filter button to display a list of all the products. 



4 Select the products to appear as up-sells to this product. 

5 Click the Save button. 
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Related Products 



Related Products are shown in the right column of your web store in a separate 
block. The following example shows a mouse product that was added as a Related 
Product for a keyboard purchase. 



$ RELATED PRODUCTS 


Check items to add to the cart 


or select all 




□ 




Microsoft 






Wireless Optical 






Mouse 5000 






$59.99 






Add to Wishlist 



add Related Products to a product: 

In the backend, from the Catalog menu, select the Manage Products option to 
display a list of products. 

Click the Edit link which appears on the right side of the row of the product for 
which you want to define Related Products. 

Select the Related Products tab in the panel on the left to display the Product 
Listing page. 

Tip: By default the list shows only products that were already selected 
as Related Products. If there are none or you want to add other 
products, click the Reset Filter button to display a list of all the 
products. 

4 Select the products to appear as Related Products to this product. 

5 Click the Save button. 
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Cross-sells 



Cross-sell products are shown in a block below the shopping cart products, as 
shown below: 



Based on your selection, you may be 
interested in the following items: 

19" Wldescreen Flat-Panel 
LCD Monitor 

$399.99 



Add to Cart 



Add to Wishlist 

Add to Compare 




Cross-sell products are displayed after a product has already been added to the 
shopping cart. By default, three products are randomly selected by Magento from 
the products that have been defined as Cross-sell products of all the products in the 
shopping cart. 

► To add Cross-sell products to a product: 

1 In the backend, from the Catalog menu, select the Manage Products option to 
display a list of products. 

2 Click the Edit link which appears on the right side of the row of the product for 
which you want to define Cross-sell Products. 

3 Select the Cross-sells tab in the panel on the left to display the page listing all 
assigned products. 

Tip: By default the list shows only products already selected as cross- 
sells. If there are none, or you want to add other products, click the 
Reset Filter button to display a list of all the products. 



4 Select the products to appear as Cross-sell Products to this product. 

5 Click the Save button. 
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Catalog and Shopping Cart Price Rules 

There are two types of price rules in Magento: Catalog Price Rules, as described 
below and Shopping Cart Price Rules, as described on page 161. Catalog Rules 
are applied to products before they are added to the shopping cart, while Shopping 
Cart Price Rules are applied to products in the shopping cart. 

Catalog Price Rules 

Catalog Price Rules are applied to products before they are added to a shopping 
cart. They can be used to create sales and discounts that do not require that a 
discount code be entered by the customer. The process of defining a Catalog Price 
Rule is comprised of three stages: 

• Defining the Catalog Price Rule Information, page 157, defines general 
information about this rule. 

• Defining the Catalog Price Rule Conditions, page 158, defines the conditions 
that trigger the rule. 

• Defining the Catalog Price Rule Actions, page 160, defines the actions that 
are executed when the conditions of this rule are met. 
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Defining the Catalog Price Rule Information 



► To create a Catalog Price Rule: 



1 From the Promotions menu, select the Catalog Price Rules option and then 
select the Add New Rule button to display the following page: 



General Information 



Rule Name * 
Description 



Status * 
Websites * 



Customer Groups * 



From Date 
To Date 
Priority 



SurnrnerSale 



SurnrnerT-shirt Sale - 1 0% off 



08/31/09 



~3 




2 Fill in the Rule Name field and the Description field for this Catalog Price 
Rule. 

3 In the Status field, select Active. 

4 In the Websites field, select the website to which this rule applies. 
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5 In the Customer Groups field, select the customer groups to which this rule 
applies. 

6 In the From Date and To Date fields, set a date range for the rule to take 
effect. If you leave the date range empty, then the rule is enabled as soon as it 
is created. 

Advanced Tip: You can use the Priority field (1 is the highest priority) 
when there are multiple rules. This determines which rule takes effect 
when more than one Catalog Price Rule applies. 



Defining the Catalog Price Rule Conditions 

Once you have set up the general information for the price rule, you must create the 
conditions that specify when the rule is triggered. 

The following example shows how to discount every T-shirt that is over $20 by 
10% by defining a rule that has two Conditions. 



► To define Catalog Price Rule Conditions: 

1 Select the Conditions option in the panel on the left to display the following 
page: 

Catalog Price Rule 



Ru'.e information 
Ccncli-.icns 



Conditions (leave blank for all products) 



If ALL of these conditions are TRUE : 

m 



The first rule appears by default: If ALL these Conditions are TRUE . It 

specifies whether the rules that you define must all be met or if any of them 
can be met (AND or OR) in order to trigger the rule's action. In our example, 
we wanted the discount to take effect when the product is either a T-shirt or 
when the product costs over $20. Therefore, click on the word ALL in the page 
above and select ANY. 

Click on the ^ icon to display a selection field and select the SKU option 
under Product Attributes from the dropdown menu. The following page is 
displayed: 



Catalog Price Rule 



© Saw and Apptv I © SawRtte 



Conctiuans 
*jCU0fV§ 



GOttMons (teaw Monk for all product 5) 



II AH cl Ifi e se :on dill ins TRUE 
SKU „ % 
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4 Click on the is link to display the following: 



Conditions (leave Wank for all products) 




f ALL of these conditions are TRUE 






5KU 


Js v 








is 








is not 

equals or greater than 

equals or less than 

greater than 

less than 

contains 

does not contain 

is one of 

is not one of 









5 Select is one of, as shown above. 

6 Click on the three dots to the right of the words is one of to display the 
following: 

Catalog Price Rule 



Rale information 
Conditions 



Conditions blank fo all products) 



If ANY of these conditions are TRUE : 



SKU is one of 



UJ ® 



7 Click on the Chooser icon — 1 to display a list of products from which you can 
select, as shown below: 



Conditions (leave blank for all products) 



ALL TRUE 

SKU is one of coal_sm, oc_sm, zol_r_srn, co 



_! O & 



Page 1 of 1 pages | View po NJ per page | Total 1 6 records found 













SKU 


Product Name 




1 




shirt 


W 


35 


coal_srn 


Mi:.' 


E 


37 


oc_sm 




e 


38 


zol_r_srn 


ZolofThe Rock And Roll Destroyer: LOL Cat T-shirt 


E 


117 


coal_md 


. 


e 


118 


coaljrg 


:i ( 


E 


119 


coaM 


maiesc e Functioning On irnp.atienc e T-Shirt 


W 


123 


oc 


The Only Children: Paisley T-Shirt 


e 


124 


oc_rned 


The ijniv i; hiidren Paisley T-Shirt 


E 


125 


oc_lrg 




E 


126 


zol 


ZolofThe Rock oyer: LOL Cat T-shirt 


W 


127 


zol_g_srn 


ZolofThe Roc k »nd Roll Deitiovei LOL <'. -at T-ihnt 


E 


128 


zol_r_rned 


ZolofThe Roc k and Roll Deitiovei LOL >~. at T-ihirt 


E 


129 


zol_g_med 


ZolofThe Rock And Roll Destroyer: LOL Cat T-shirt 


E 


130 


zol_r_lrg 


oyer: LOL Cat T-shirt 


E 


131 


zol_g_lrg 


ZolofThe Rock And Roll Destroyer: LOL Cat T-shirt 


E 


137 


zol_b_rned 


ZolofThe Roc k and Roll Deitiovei LOL >~. -at T-ihirt 



8 



9 



The page above shows the list of products filtered to show only those that have 
the word Shirt in their name. 

Check the checkboxes of the products to which this rule is to apply. 
Save this selection of products by clicking the Apply icon . 
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1 0 Now this rule specifies that it applies to T-shirts. You must now add the 
Condition that the product must cost over $20 in order for the rule to apply. To 

■V- 

do so, click on the * icon to display a selection field and select the Price 
option under Product Attributes from the dropdown menu. 

1 1 Click on the is link and select equals or greater than from the Condition 

dropdown menu. 

1 2 Enter the value 20.00 in the field on the right to create the second Condition, as 
shown below: 



Conditions (leave blank for all products) 



If ALL of these conditions are IRUE : 

SKU is one of coal sm. oc sm. zol r sm.c... © 
Price equals or greater than 20 © 



Defining the Catalog Price Rule Actions 

Now that the Conditions have been defined that trigger this rule, we must define the 
Actions to be triggered when the Conditions are met. The following defines that T- 
shirts are discounted by 10%. 

► To define Catalog Price Rule Actions: 

1 Select the Actions option in the panel on the left to display the following page: 



Update prices using the following information 


Apply 


[ By Percentage of the original price 


-I 


Discount amount * 


10.00 




Stop further rules 


| No 




processing 







2 The Apply dropdown menu enables you to define whether the discount 

specified in the Discount amount field is a percentage or a fixed amount of the 
price of this product. It also enables you to define whether the discount amount 
is subtracted from the original price (By) or whether the Discount amount 
field actually defines the final price (To). For our example, in the Apply field, 
select By Percentage of the original price and enter the value 10.00. This 
defines a final price that is a 10% reduction of the original price. 

Note: Mistakenly selecting the To Percentage of the original price option 
would give a final price that is equal to 10% of the original price, meaning a 
90% reduction. 



This ebook was issued to: Someone Awesome who likes to share 
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3 Select the Save Rule button to create the rule. 

4 You must also select either the Save and Apply or the Apply Rules button to 
immediately apply this discount to the selected products. 

Note: As you add new rules, the system must recalculate the prices and the 
priorities of the rules. Generally, system rules are automatically processed and 
applied each night. In order to apply a new rule immediately, you must select 
lone of these Apply buttons. 

Shopping Cart Price Rules 

Shopping Cart Price Rules, as the name implies, are applied when a customer 
reaches the shopping cart. They can be applied either with or without the customer 
entering a coupon code, and include features not found in traditional coupon tools. 
This example defines a simple 10% discount coupon to be used for clogs when the 
shopping cart subtotal is over $100. 

The process of defining a Cart Price Rule is comprised of three stages: 

• Defining the Cart Price Rule Information, page 162, defines general 
information about this rule. 

• Defining the Cart Price Rule Conditions, page 163, defines the Conditions 
that trigger the rule. 

• Defining the Cart Price Rule Actions, page 164, defines the Actions that are 
executed when the Conditions of this rule are met. 
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Defining the Cart Price Rule Information 

► To create a Cart Price Rule: 

1 From the Promotions menu, select the Cart Price Rules option and then 
select the Add New Rule button to display the following page: 



General Information 



Rule Name * 
Description 



Status * 
Websites * 



Customer Groups * 



Coupon code 
Uses per coupon 
Uses per customer 
From Date 
To Date 
Priority 

Public In RSS Feed 



10% off Clogs 



clogsl Ooff 



"3 




Yes 



2 Fill in the Rule Name field and the Description field for this Cart Price Rule. 

3 In the Status field, select Active. 
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4 In the Website field, select the website to which this coupon applies. 

5 This rule only applies when a coupon code is used, so in the Coupon Code 
field, specify the code of the coupon that can be entered in the web store by the 
customer. 

Note: If you do not enter anything in the Coupon Code field, when the customer 
reaches the shopping cart, the discount is applied any action being taken. 

6 To define that each customer can only use this coupon once, in the Uses Per 
Coupon field, enter 1 and in the Uses Per Customer field, enter 1. 

Tip: If we would like to create a limited offer, the coupon can be limited 
to be used 100 times by entering the value 100 in the Uses per coupon 
field. 

7 In the From Date and To Date fields, set a date range for the rule to take 
effect. If you leave the date range empty, then the rule is enabled as soon as it 
is created. 

Advanced Tip: You can use the Priority field (1 is the highest priority) 
when there are multiple rules. It determines which rule takes effect when 
more than one Cart Price Rule applies. 

Defining the Cart Price Rule Conditions 

Once you have set up the general information for the price rule, you create the 
Conditions that specify when the rule is triggered. The following example shows 
how to create a rule that has one Condition, which checks when the shopping cart 
subtotal is over $100. 

► To define Catalog Price Rule Conditions: 

Select the Conditions option in the panel on the left and define the following rule: 



Apply the rule only if the following conditions are met (leave blank for all products) 



If ALL of these conditions are TRUE : 

Subtotal equals or greater than 100 © 
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Defining the Cart Price Rule Actions 

Now that the Condition has been defined that triggers this rule, you must define the 
Actions to be triggered. The following defines that 10% is reduced from the 
product's original price. 

► To define Cart Price Rule Actions: 

1 Select the Actions option in the panel on the left to display the following page: 



Update prices using the following information 


Apply 


Percent of product price discount 


■ 


Discount amount * 


10 




Maximum Qty Discount is 


|o 




Applied to 






Discount Qty Step (BuyX) 






Free shipping 


No 


■ 


Stop further rules 


| No 




processing 







2 The Action tab has two important sections. The first one controls the discount. 
In the Apply field, select Percent of product price discount. 

3 In the Discount amount field, enter 10 to indicate that 10% is reduced from 
the product's original price. 

Tip: Other options, not related to this example are available, such as: 
Fixed amount discount, Fixed amount discount for whole shopping cart 
and Buy Xget Y free. 

4 In the Maximum Qty Discount is Applied to field, specify the maximum 
quantity of products to which this discount can be applied. If you enter 5 in this 
field, then the first five products of this type purchased in the same shopping 
cart get the 10% discount and the sixth product of the same type does not get 
the discount. 

5 In the Discount Qty Step (Buy X) field, specify how often the discount is 
applied. This field is not relevant to our example, so leave this field empty. If 
you enter 8 here, then a 10% discount is applied to all the products after the 
eighth product is added to the shopping cart. If more than eight items are added 
to the shopping cart, the ninth through 15th products do not get the discount 
until the 16th product is added to the shopping cart, at which point the discount 
is 10%) for all 16 products. This discount continues for every factor of eight and 
is useful for products sold in packages of eight. 
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6 In the Free Shipping field, specify whether to combine the coupon amount 
with a free shipping offer, for only the products for which the coupon is valid 
or for the entire Order, when one of these products is in the shopping cart. This 
field is not relevant to our example, so leave the No value in this field. 

7 After defining the coupon as described above, select the products for which the 
coupon is valid. In our example, the coupon discount applies to clogs. 

8 Define a Condition that applies to the SKU of clogs, as shown below: 



Apply the rule only to cart items matching the following conditions (leave blank for all items) 



ALL TRUE 

SKU is one of cn_3, cn, :n_4, cn_5, :n_6, :n_ 

I Page 1 1 | of 1 pages | View ^20_ H per page | Total 11 records found 
r ID SKU Product Name 

Any | - clog 
E | 29 cn_3 CN Clogs Beach/Garden Clog 



e 


83 


cn 


CN Clogs Beach/Garden Clog 


E 


84 


cn_4 


CN Clogs Beach/Garden Clog 


E 


85 


cn_5 


: : : 


E 86 


cn_6 


CN Clogs Beach/Garden Clog 


P 


87 


cn_7 


■IN 'I Ing-E. BH-Hih/Gaideri |n,j 


E 


88 


cn_rn8 


CN Clogs Beach/Garden Clog 


E 


89 


cn_m9 


CN Clogs Beach/Garden Clog 


E 


90 


cn_rn1 0 


CN Clogs Beach/Garden Clog 


E 


91 


cn_rn1 1 




I E 


92 


cn_rn12 


CN Clogs Beach/Garden Clog 



9 Click the Save Rule button. 
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Example: Defining a Buy 2 Get 1 Free 
Promotion 



This section describes how to create another discount coupon with a Buy 2 get 1 
free promotion. In this example, the web store is trying to push a digital camera as 
a family deal. This is a Shopping Cart Price rule. 

► To define a Buy 2 get 1 free promotion: 

1 Define the Coupon Information, as described above, but leave the Coupon 
Code field blank. This defines that the discount takes effect as soon as a 
customer adds the products to the shopping cart. 



Update prices using the following information 


Apply 


BuyX get Yfree (discount amount is Y) 


■ 


Discount amount * 


|1 




Maximum Qty Discount is 


|o 




Applied to 






Discount Qty Step (BuyX) 


I 2 




Free shipping 


| No 


■ 


Stop further rules 


No 




processing 







Apply the rule only to cart items matching the following conditions (leave blank for all items) 



If ALL of these conditions are TRUE : 
SKU js QC-21B5 © 
€> 

2 Do not define any Conditions because this rule is always applied to the Digital 
Camera. The deal is created for the Argus QC-2185 Quick Click 5MP Digital 
Camera available in the Magento Sample Data. 

3 Define the Actions to be triggered when the Condition above is met. In the 
Apply field, select the Buy X get Y free option. 

4 Click the Save Rule button. 

You can now send out your marketing message telling customers that if they 
buy 3 Argus QC-2185 Quick Click 5MP Digital Cameras one of them will be 
free. 

Tip: It is good practice to test the effect of these rules yourself before 
trying them out on the public. Either use a discount code that only you 
know or assign your test customer to a testing customer group and limit 
the cart rules to only that customer group. 
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Special Prices 

Special prices enable you to define a discounted price for a product for a specified 
period of time. 

► To define Special Price: 

1 From the Catalog menu, select the Manage Products option to display a list 
of products. 

2 Click the Edit link on the right side of the relevant product's row. 

3 Click the Prices tab in the panel on the left. 

Price * 1 59.99 [GLOBAL] 

[USD] 

Cost [GLOBAL! 
[USD] 

Tier Price Website Customer Group Qty Price Action 



Special Price 1 49.99 [GLOBAL] 
[USD] 

Special Price From Date 1 3/22/09 [GLOBAL] 

Special Price To Date ^§§ [GLOBAL] 

Not available for purchase | No v~| [GLOBAL] 

with Google Checkout 

4 In the Special Price field, enter the special price. 



Magento User Guide 



167 



2 Optionally, set Special Price From / To Date. If you leave these fields blank, 
the special price is applied immediately and applies until removed on the same 
page. 

The special price is shown on home page as follows: 




Microsoft Wireless 
Optical Mouse 5000 

Regular Price $59 . 99 
Special Price: $49.39 



Add to Cart 



Add eg yjishlist 
Add to Compare 
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Tier Pricing 



Tier Pricing is a promotional tool that enables a web storeowner to price products 
differently when higher quantities are purchased. This is an effective way to move 
more merchandise and appeal to customers who buy more than one product at a 
time. When a customer adds a certain quantity of a product to their shopping cart, 
the price is automatically changed to reflect the discount. 



► To define Tier Pricing: 

1 From the Catalog menu, select the Manage Products option to display a list 
of products. 

2 Click the Edit link on the right side of the relevant product's row. 

3 Click the Prices tab in the panel on the left. 



O Create New Attribute 



Price * 



99.99 



[USD] 



[GLOBAL] 



[GLOBAL] 



[USD] 



Price 



Website Customer Group Qty 

| All Websites [USD] j | ALL GROUPS [s~ and above | 89.99 



All Websites [USD] j | ALL GROUPS |7iT and above | 69.99 



O Add Tier 



Special Price 

Special Price From Date 

Special Price To Date 

Not available for purchase 
with Google Checkout 



[GLOBAL] 



[USD] 



[GLOBAL] 
[GLOBAL] 
[GLOBAL] 



4 Add tiers by clicking the Add Tier button. 

Tip: To apply a tier to multiple groups, but not all groups, create 
multiple tiers, each with the same Qty and Price information and select 
a different customer group in each. 
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The prices on the frontend take precedence from the highest to the lowest quantity. 
Therefore, if you have a tier for the quantity 5 and one for the quantity 10 and a 
customer adds 5, 6, 7, 8 or 9 items to the shopping cart, then the customer gets the 
discounted price that you specified for the quantity 5 tier. As soon as the customer 
adds the 10th item, the discounted price specified for the quantity 10 tier 
supersedes the quantity 5 tier and that discounted price (of 10) applies instead. 

After saving the product, it shows the following Tier Pricing block on the frontend: 

► Buy 5 for $89.99 each and save 11% 

► Buy 10 for $69.99 each and save 31% 

On the product listing pages, the best available deal is displayed below the regular 
price, as shown below: 




Microsoft Natural 
Ergonomic Keyboard 
4000 

$99.99 

As low as: $69.99 



Add to Cart 



Add to Wishlist 
Add to Compare 



This ebook was issued to: Someone Awesome who likes to share 
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Newsletters 



Magento provides a Newsletter functionality, which enables store administrators to 
send newsletters to customers who have registered to receive them. 

The first step in creating newsletters is to configure the newsletter settings for your 
site. 

► To configure newsletter settings on your site: 

1 From the System menu, select the Configuration option to display the 
configuration page. 

2 From the CUSTOMERS area in the panel on the left, select the Newsletter 
option and expand the Subscription Options area to display the following 
page: 

Newsletter L^^^^_^__ 



Subscription Options 








Unsubscription Email 


| Customer support 


v| 




Sender 








Unsubscription Email 


| Default Template from Locale 


v| 




Template 








Success Email Template 


| Default Template from Locale 


-I 




Success Email Sender 


| General contact 


3 




Confirmation Email Sender 


| Customer support 


-I 




Confirmation Email 


| Default Template from Locale 


v 




Template 








Need to Confirm 


| No 


v 





Sending Options 



3 In the Need to Confirm field, select Yes to specify that each customer that 
registers for a newsletter will receive an email asking them to confirm their 
registration. This technique is called double opt-in, meaning that customers 
confirm that they want to receive a newsletter twice. This method reduces the 
number of customers that consider your newsletter as spam. 
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Newsletter Templates 



Before sending a newsletter, create a newsletter template. You can create and save 
as many of these as required for any situation, whether it be an annual holiday 
newsletter or weekly product updates. 



► To create a new newsletter template: 

1 From the Newsletter menu, select the Newsletter Templates option to display 
a page listing the previously defined newsletter templates. You can edit an 
existing template or create a new one. 

2 To add a new template, click the Add New Template button to display the 
following page: 



Template Information 



Template Name * 
Template Subject* 
Sender Name * 
Sender Email * 
Template Content* 



<!-- This tag is for unsubscribe link -> Follow this link to unsubscribe <a href-'fiVar 
s u b s c ri b e r. cj etU n s u b s c ri pti o n Li n kQ }}" >{{va r s u b s c ri b e r. g etU n s u b s c ri pti o n Li n k() }}</a > 



In the Template Name field, enter a unique and indicative name for this 
template. This value is not visible for customers. 

In the Template Subject field, specify the subject of the email to be sent to 
your customers. 

In the Sender Name and Sender Email fields, specify the name and email of 
the sender of the email to be sent to your customers. 
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6 In the Template Content field, enter the HTML code of the body of the email. 
Note that this field is pre-filled with tags showing an unsubscribe link in the 
email. We recommend that you do not remove this link so that all emails that 
are sent enable your customers to unsubscribe from the newsletter. 

7 Click Preview Template, to display the content with the HTML tags 
formatting as will be viewed by your subscribers. 

8 After you have finished editing the template, click the Save Template button 
to save it. 

Tip: After you have saved a template, a Save As button appears when you 
edit this template. The Save As button enables you to duplicate the 
template, so that you can make changes and save the template as a new 
template without affecting the original template. This can save you time as 
you do not have to reenter all the template information in order to create a 
new template. If you already have an existing template that is similar to the 
new template, simply edit the fields that you require, and then use the Save 
As button to create a new template. 

Newsletter Queues 

A newsletter that has many recipients must be sent in stages. The process of 
sending the newsletter is managed by a queue. After you start this queue, it sends 
the emails in packs. 

► To send your newsletter using a queue: 

1 From the Newsletter menu, select the Newsletter Templates option. 

2 In the Action column of the relevant template, select the Queue Newsletter 
option. 

3 In the Queue Date Start field, specify when the newsletter will start being 
sent. 

4 Review the template and parameters and then click the Save Newsletter button 
to schedule sending the newsletter. 
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Newsletter Reports 

Three newsletter reports are provided in the Newsletter menu, as described below: 

• Newsletter Queue: Shows the newsletter queues that have been defined and 
indicates their progress in sending emails. 

• Newsletter Subscribers: Shows a list of customers that have subscribed to 
your newsletter. It also enables you to unsubscribe these customers manually. 

• Newsletter Problem Reports: Shows a list of errors that have occurred while 
sending the email. It enables you to remove the incorrect emails from the 
subscribers list. 
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9 Managing Orders and 
Customers 



This chapter describes how to manage customers and how to add Orders from the 
backend. This chapter contains the following sections: 

• Managing Customers, page 175 

• Managing Orders, page 178 

Managing Customers 
Viewing and Editing Customers 

► To view existing customers: 

1 From the Customers menu, select the Manage Customers option to see a list 
of all the customers that opened accounts in your web store or were added 
using the Add New Customer button, as shown below: 
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2 Click the Edit link on the right side of a customer's row or click the Add New 
Customer button to display the following page: 
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The tabs in the left panel provide a variety of types of information about the 
customer and for handling the relationship with a customer, such as: when the 
customer last logged in and out, addresses, ordering statistics, recent Orders, 
current shopping cart contents, their last reviews, the newsletter to which they 
subscribed and so on. 

The Group to which the customer belongs determines which discounts are given to 
this customer, as defined in the Catalog Price Rules and Shopping Cart Price 

Rules which are described in the Catalog and Shopping Cart Price Rules section 
on page 156, and the tax rule that is applied to that customer. 

Adding a Customer 

Customers typically register themselves in your web store using the My Account 
link in the header of each page. In addition, you can use the following option to add 
a customer using the backend. 

► To add a new customer: 

1 From the Customers menu, select the Manage Customers option. 

2 Click the Add New Customer button to display the following page: 
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This page enables you to define basic identifying information about the 
customer and his/her various addresses. Many aspects of the information 
retained about a customer in Magento can be accessed by editing the 
customer's information, as described in the Viewing and Editing Customers 
section on page 175. 

3 Fill out the customer's information and then click the Save Customer button. 
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Checking Online Customers 

You can check which customers are currently online and view their activity. 

► To view online customers: 

From the Customers menu, select the Online Customers option to display the 
following page: 
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Customer Reports 

A variety of customer reports can be generated by selecting the Reports menu and 
then the Customers option. 

The following describes the available Customer reports: 

• New Accounts: Shows the customers that have opened accounts in your web 
store during the period that you specify. 

• Customer by orders total: Lists customers with the ones that spend the most 
money in your web store listed first. 

• Customer by number of orders: Lists customers with the ones that make the 
most orders listed first. 
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Managing Orders 

The Managing Orders section in Chapter 3, Introducing the Backend on page 44 
introduces the procedures for handling the day-to-day order management tasks in 
your web store. This section assumes that you have read that chapter. 

You may refer to the Viewing the Orders in Your Web Store section on page 44 for 
a description of how to view and edit the Orders in your web store. 

Orders Terminology 

This section describes some of the terms used for handling Orders in Magento. In 
addition to creating Orders, there are many features in the Magento backend that 
are part of the process of managing and fulfilling Orders, such as creating Invoices, 
shipments and credit memos and editing and cancelling Orders. 

Sales Order 

When an Order is created in a Magento web store, either in the frontend or in the 
backend, a Sales Order is created to record this transaction. This Sales Order can be 
seen in the Orders list by selecting the Orders option from the Sales menu in the 
backend. 

This is only a temporary record. Payment has not yet been processed and the Order 
can still be canceled. 

Invoice 

An Invoice is a record of the receipt of payment for an Order. 

Note: In some cases, payment is automatically received during the creation of an 
Invoice. 



Creating an Invoice for a product's Order converts the temporary Sales Order into a 
permanent record of an Order, which can no longer be cancelled. 

Multiple Invoices can be created for a single Order, each containing as much or as 
few of the purchased products that you specify. 

Shipment 

A Shipment is a record of the products in an Order which have been shipped. Like 
an Invoice, multiple Shipments can be created per Order, until all of the products in 
the Order are shipped. 
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Credit Memo 



A Credit Memo is a record of a refund. A product cannot be refunded until it has 
been paid (which means that it has been Invoiced). This means that you are not able 
to create a Credit Memo until after an Invoice has been created. 

The Credit Memo serves as a record of a refund, but it is not a record of a return 
(which is the actual returning of funds to the customer). 



This section describes how to create an Order using the backend, such as when an 
Order is received on the phone. 

► To create a new Order from the backend: 

1 From the Sales menu, select the Orders option. 

2 Click the Create New Order button on the top right of the page to display the 
following page: 



Creating New Orders 
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3 Select a customer or click the Create New Customer button to display the 
following page: 
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Afote; If your store has multiple store views, you are first asked in which of the 
store views the order should be created. 



Note: If you selected to create a new customer, you need to fill all the address 
information. 
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Click the Add Products button to display the following page: 
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5 Select the products to be purchased and click the Add Selected Product(s) to 
Order button. 



Tip: If you selected one of the existing customers, then the left column 
shows a list of the products that this customer has in his/her cart, wish 
list, recently ordered, viewed or compared. To add one those products 
to the order, select the required product and click Update Changes 
button. 

6 Fill out the other mandatory fields of the Order, those marked by an asterisk 
(*), such as: shipping method and payment method. 

7 You can define many options for the order like choosing custom prices for 
products and applying discount codes. 

8 After you have completed all the required Order information, click the Submit 
Order button to display the order information page. 

9 To confirm payment, click the Invoice button to generate an Invoice for your 
review. 

1 0 Review the Invoice, and if all is well, click the Submit Invoice button at the 
bottom of the page. 

1 1 When you are ready to ship the products, click the Ship button to generate a 
Shipment document. 
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1 2 If required, you can add a tracking number received from the shipping service 
by clicking the Add Tracking Number button. Adding a tracking number 
enables customers to review their Order using the My Account option that 
appears on the right side of the header of the frontend. 

1 3 Review the Shipment. You can modify the quantity to be shipped if only part 
of the Order is ready. 

The Order changes to Completed status after all its products have been 
shipped. 

1 4 Click the Email Copy of Shipment option, shown below, to automatically 
send an email to the customer notifying them that their products were shipped. 

1 5 Click the Submit Shipment button at the bottom of the page. 

1 6 Click the Back button to return to the Orders page where you can create 
additional Orders if required. You may refer to Chapter 9, Managing Orders 
and Customers on page 175 for more details. 

Refunding 

You can create a record of a product refund from an existing Order by generating a 
Credit Memo. 

► To view the list of refunds made in your web store: 

From the Sales menu, select the Credit Memos option to display the following 
page: 
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► To refund a product from an existing Order: 

Note: You can create Credit Memos only for Orders for which Invoices were 
created. Without an Invoice, an Order is assumed not to be paid so that there is 
nothing to refund in a Credit Memo. 

1 From the Sales menu, select the Orders option to display a list of the existing 
Orders. 

2 Click the View link on the right side of the row of each Order to display the 
Order view page. 

3 Click the Credit Memo button to generate a credit memo. 

4 Scroll down to the Items to Refund area, as shown below, and in the Qty to 
Refund field of the relevant product, specify the quantity of products to refund. 

5 To specify that this product was actually returned to the web store, check the 



Return to Stock option, shown below: 
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6 Click the Email Copy of Credit Memo option, shown below, to automatically 
send an email to the customer that the order has been refunded. You can also 
adjust the refund totals to match your business rules. 



Refund Totals 
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7 Click the Refund button at the bottom of the page. The total of the Order from 
which this product was refunded is updated automatically. 

8 Click the Back button to return to the Orders page where you can create 
additional Orders, if required. 

Important Note: Currently, refunding an Order in Magento does not cause an 
actual payment refund. You must refund the payment on your own. Credit 
Memo is only a record used to track the refunds and to provide proper values 
in the reports. 
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10 Managing Customer 
Generated Content 



This chapter describes how to manage customer generated content, such as ratings, 
reviews, tags and polls. This chapter contains the following sections: 

• Managing Ratings and Reviews, page 185 

• Managing Tags, page 190 

• Managing Polls, page 192 

Managing Ratings and Reviews 



Rating and review functionality is provided by Magento to enable customers and 
web storeowners to give their opinions, feedback and comments about products. 
This appears in the frontend, as follows: 
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The quantity of stars indicates the satisfaction rating. You can click on the 
Review(s) link to display the actual reviews provided by customers or input your 
own Review, as shown below: 



Customer Reviews 

1 ltem(s) 



Show 10 v per page 



Comfortable!!! Review by Essentl 
Quality -fa & & if 

Value ititit 
Price it it it it 

This is the most comfortable shirt I own... I will buy many of these shirts (Posted on 8/29/07) 



1 Itemfs) 



Shtnv 10 v pgr page 



Customizing a Rating 

This section describes how to create a new customized rating. 

1 From the Catalog menu, select the Reviews & Ratings option and from the 
sub-menu select the Manage Ratings option to display the following page: 
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2 Click the Add New Rating button to display the following page: 

New Rating * Bach 



rf If you do not specify a rati no, title for a store, the default value will be used. 
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3 In the Default Value field enter a name for this rating. 

4 Click the Save Rating button. 
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Customers Adding Reviews 

A customer can enter a new review by clicking the Add Your Review button to 
display the following page in which to enter their review: 

Write Your Own Review 



You're reviewing: Coalesce: Functioning On Impatience T-Shirt 

How do you rate this product?" 
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Approving Reviews for Public Viewing 

New reviews entered by customers must be approved by the web store 
administrator in the backend before they appear on the frontend. 

► To view and approve new reviews: 

1 From the Catalog menu, select Reviews & Ratings ^ Customer Reviews ^ 
Pending Reviews to display the following page: 
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2 Click the Edit link on the right side of the relevant review's row to display the 
following page: 
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3 You can modify the review, if required. 

4 In the Status field, change the Pending status to Approved or Not Approved. 
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Managing Tags 

Tags can be assigned by customers directly in the frontend. A Tag describes a 
specific property of a product, such as Cool, Valentine's gift and so on. Popular 
Tags serve as a descriptor that customers can select in order to view the products to 
which a specific tag has been assigned. The following shows an example of various 
tags as they appear in the web store. 

% POPULAR TAGS 

smp biuetooth camera cell 

Phone COOl easrehare 
furniture laptop light outdoor 
cda phone S6XY sleek 
smartphone sorw sports tablet 

trendy vaio 

View All 



Adding Tags 

The number of tags that can be added to a product is unlimited and they can later be 
renamed or deleted. 

► To add tags to a product in the frontend: 

1 In the frontend, scroll to the Product Tags section which appears in the 
product page under the Product Description area, as shown below: 

2 Use spaces to separate tags and use single quotation marks (') to indicate 
phrases, meaning a few words that must appear together. The image above 
shows what it looks like when a customer adds three tags: 

• rock and roll 

• t-shirt 

• red 

Note that phrases are inside single quotes. After submitting the tags, an 
administrator has to approve them. 
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Approving Tags 



Tags must first be approved by the backend administrator before they appear on the 
front-end. Once a tag has been approved by the backend administrator it can be 
used for other products and does not need to be approved again. 

► To approve a tag: 

1 In the backend, from the Catalog menu, select Tags ♦ Pending Tags to 

display the following page: 
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This page shows a list of tags that have not yet been approved. 

In the Action field next to each tag, select one of the following Actions: 

• View Products: Displays a list of all products that have been tagged with 
this word or phrase. 

• View Customers: Displays a list of all the customers that have clicked this 
tag when viewing any product. 

• Edit Tag: Displays the following page in which you can change the Status 
column value from Pending to Approved or Disabled. 

Edit Tag 'rock and roll 1 

General Information 



Tag Name i 
Status* 



rock and roll 



Pending 



^1 



3 Click the Save Tag button. 



Tip: You can select and change the status or delete multiple tags at 
once. Check their checkboxes and select the appropriate option from the 
Action field in the heading row. Next, click Submit to apply the selected 
action. 
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Note: If a customer has entered a tag that you do not want to ever see again, 
simply change the status to Disabled. 



Managing Polls 

Polls provide a powerful marketing tool for finding out the opinion of your 
customers about your products, store, customer service and more. 

It is very simple to create a poll. The following shows an example of how a poll 
appears in the store: 

# COMMUNITY POLL 
What is your favorite color 

Q Green 
QRed 
0 Black 
0 Magenta 



Vote 



A poll only occupies a small amount of space on your store pages and is shown in 
the right column by default. Poll results are immediately displayed to customers 
after an answer is submitted, as shown below: 

# COMMUNITY POLL 

What is your favorite color 

Green 4 (66%) 

Red 1 (17%) 

Black 0 (0%) 

Magenta 1 (17%) 
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► To create a poll: 
1 



From the CMS menu, select the Poll Manager option, which shows a list of 
existing polls. 

Click on the Add New Poll button in the top right corner of the window to 
display the following page: 



New Poll 



Poll information 



Poll Question ' 
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3 In the Poll Question field, enter the question that your customer will be asked. 

4 In the Status field, specify whether the poll is Open or Closed. The status of 
the poll is Open by default, which means that it appears in your store. If you do 
not want it to appear in your store, select the Closed option. 

5 Select the store(s) you want the poll to appear in. 

6 Click on the Poll Answers option in the left panel to display the following 
page: 

New Poll Back 



Assigned Answers 
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Reset 




Q Save Poll 
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Click on the Add New Answer button to add possible answers to your 
question that can be selected by your customers in the store. The following 
page is displayed: 



New Poll 



Assigned Answers 



Answer Title: ' 
Votes Count: 1 



Answer Title: 
Votes Count: '■ 



© Add New Answer 



8 In the Answer Title field, enter the text of the answer to appear in your store 
for customers to select. 

9 To influence the poll results prematurely, you can add votes to the count in the 
Votes Count field, which is 0 by default. 

1 0 Repeat steps 7 to 9 for each answer that you want to appear in this poll. 

1 1 Click the Save Poll button. 

That's it! If the status of your poll is now Open, meaning that it will appear in 
the store. Customers can only answer a poll once and you can view the results 
here. If you have multiple polls, they will cycle randomly in the front-end, 
meaning every time a user refreshes a page they may see a different active poll 
question. 
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Editing a Poll 



Once a poll has been created, you can edit it by selecting the Poll Manager option 
from the CMS menu. Click on the relevant poll in the list of polls to view its 
details. 



To close the poll so it no longer appears in the store, change the Status field to 
Closed in the Poll information section. 

To see the votes that have been tallied for each answer, click the Poll Answers 
option in the left panel to display the number of votes in the Vote Count field, as 
shown below: 



Assigned Answers 
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Category Management 
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11 Monitoring and Improving the 
Web Store 



This chapter describes how to monitor and improve your web store by defining 
reports, search terms, synonyms, redirects and Google Analytics. This chapter 
contains the following sections: 

• Reports, page 197 

• Search Terms, page 200 

• Search Synonyms and Redirects, page 201 

• Google Analytics, page 203 

Reports 

This section describes some of the most important reports in Magento. This section 
first provides a full description of how to generate a Sales Report and a brief 
description of other important reports. 

Generating Reports 

Magento provides a variety of reports that you can access at any time. To see the 
reports that you can generate in Magento, from the Reports menu, select a type of 
report and then select a specific report of that type. 

Sales Report 

The Sales report provides information about the sales in your web store. 

► To display the Sales report: 

1 From the Reports menu, select the Sales option and then Sales Report to 

display the following page: 
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2 In the From and To fields, specify the start and end date of the information to 
be included in the report. You can click the calendar icon to display a date 
picker, as shown below: 
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3 In the Show By field, specify whether the information in the report is 
aggregated by Day, Month or Year. 

4 Click the Refresh button to display the report, as shown below: 
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5 To export the report information shown on the screen, select the CSV (Comma 
Separated Values) option or the Excel option from the Export to field on the 
top right. 
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Abandoned Carts Report 



The Abandoned Carts report shows information about shopping carts that were 
started and then abandoned, meaning that after putting some products in the 
shopping cart, the customer did not complete an Order and the sale was lost. 

► To display the Abandoned Carts report: 

From the Reports menu, select the Sales option and then Sales Report to display 
the following page: 
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Ji/;: 77z/s reports enables you to contact the customers and offer them 
discounts or otherwise turn an abandoned cart into a conversion. 



Best Selling Products 

The Bestsellers report shows information about the best selling products (those that 
sold the highest quantity) in your web store, as shown below: 

► To display the Bestsellers report: 

From the Reports menu, select the Products option and then Bestsellers. Next, 
select the desired From and To date and click Refresh to display the following 
page: 
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Most Viewed Products 



The Most Viewed report shows information about the most frequently viewed 
products in your web store, whether they were purchased or not, as shown below: 

► To display the Most Viewed report: 

From the Reports menu, select the Products option and then Most Viewed. Next, 
select the desired From and To date and click Refresh to display the following 
page: 
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Search Terms 

The Search Terms report shows information about the most frequently used search 
terms in your web store. Searches can be performed in your web store by entering a 
term in the Search field in the top right corner of the web store page, as shown 
below: 
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► To display the Search Terms report: 

From the Reports menu, select Search Terms to display the following page: 
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The Results column specifies how many times a specific search term was used by a 
customer in your web store. 



The Hits column specifies how many products in total were displayed as the results 
of searches that contained this search term. 

This report enables you to fine -tune the Attributes and Tags that you create in the 
backend in order to optimize the search results displayed to customers. 

Tip: If you see that the Hit field of a product shows a high number (meaning 
that customers search for it often), but the Results column shows a low 
number or zero, then you should review your products names and 
descriptions to promote products related to this keyword. 

Search Synonyms and Redirects 

The following shows you how to fine-tune Magento's search behavior. Two mains 
options are provided: 

• Search Synonyms: Misspelled search terms may mean missed opportunities 
for you. If you know that a frequently used search term is often misspelled by 
customers, and thus does not display results, you can add additional search 
terms, as described below. 

• Redirects: You can specify that when a customer searches for a certain term 
that they are re-directed to a specific page. Direct customers to a specific 
product page, a specific brand landing page or to informational pages. For 
example: Returns will direct customers to the Shipping Policy page. 
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In the following example, we show how, when a customer enters the search term 
latop, the web store returns the results for the search term laptop. 



► To add new search synonym and or redirection: 

1 From the Catalog menu, select the Search option to display the following 
page: 
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2 Click the New Add New Search Term button to display the following page: 
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3 In the Search Query field, specify the incorrect spelling of the term, for 
example latop. 

4 In the Synonym For field, specify the correct search term that is defined in 
your web store, for example laptop. 

5 In the Redirect URL field, specify the URL to which the customer is 
redirected when no results are returned for a search term. 



6 Click the Save Search button. 
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Google Analytics 

Google Analytics is a free service offered by Google to help websites owners find 
out more about the traffic on their website and about conversions. Magento 
supports both the following options: 

• Page View Tracking: Enables you to see the origin from which your web 
store visitors linked to your store. 

• E-commerce Tracking: Enables you to see which customers make purchases 
and what they buy. 

You can sign up to this service at https://www.google.com/analytics. While signing 
up, a report is displayed showing your new Google Analytics account number in 
the following format: UA-XXXXXXX-1. Write this number down, because it is 
required for configuring Google Analytics in Magento, as described below. 

► To add Google Analytics tracking to Magento: 

1 From the System menu, select the Configuration option. 

2 From the SALES area in the panel on the left, select the Google API option. 
Expand the Google Analytics section to display the following: 



Google Analytics 






^■3 


Enable 


Yes 


v | 




Account number 


|UA-XXXXXXXX-1 







3 In the Enable field, select Yes. 

4 In the Account number field, enter the Google Analytics account number that 
you wrote down when you signed up at www.google.com, as described above. 

Tip: Magento supports native integration with Google Website 
Optimizer, which is another free service from Google that enables you to 
test different versions of page elements and to select the elements that 
provide the best conversion rates. 
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12 Keeping Your Store Healthy 



This chapter describes how to keep your store healthy by using a staging 
environment, updating Magento and extending Magento. This chapter contains the 
following sections: 

• General, page 204 

• Staging Environment, page 204 

• Updating Magento, page 205 

• Extending Magento, page 207 

General 

Now that you have your own web store running and are selling products, do not 
forget to keep it in good condition. Make sure that your hosting provider performs 
regular file and database backups. 

Staging Environment 

If you plan to change and develop your web store over time, we recommend that 
you set up a staging environment (also called a testing environment) in which you 
can test your ideas before applying them to the live store. We highly recommend 
that you also use this environment when updating new versions of Magento. 

At its simplest, the staging environment is just like any other Magento installation 
that is not accessible to the public. If you are modifying the files, you can keep 
them synchronized with the live files using any of the various available version 
control tools. 
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Updating Magento 



Magento is constantly evolving. New features are added and problems resolved on 
an ongoing basis. From time to time you will be notified about a new Magento 
version. This notice will be published in the Magento blog and the backend will 
display a message when you log in. If the update is critical, contains mandatory 
functionality or resolves issues that you have encountered, you should definitely 
update your web store. 

Warning: If your store has a custom theme, when you upgrade it to a new version, \ 
you will benefit from the bug fixes, but new front-end functionality may not be 
visible. Upgrading between major versions, such as between version 1.1 and 1.2 
ucan render your site and any custom functionality unusable until your perform a 
few minor configuration changes (which are usually noted along with the new 
yersion annoucement) . We highly recommend that you first test all upgrades in a 
staging environment before applying it to your live store. 

I I 
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► To update your web store to a new version: 

1 From the System menu, select the Magento Connect option and then the 
Magento Connect Manager option. 

2 Log in using your backend username and password and click Log In. The 
following window is displayed: 



Magento :onnec manager 



Extensions Settings Return to Admin Log Out 



Install New Extensions 


Q Search for modules via l.laqento Connect. 




Q Paste extension key to install: 


Install 
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3 Click the Check for Upgrades button. If there are upgrades available for any 
of the Magento modules, they are marked in yellow. 

4 In the Actions field, select the upgrades to be installed and click the Commit 
Changes button. 

5 Wait until the installation has finished and click the Return to Admin link in 
the header. 

6 Congratulations! You have just upgraded your Magento. Now check your site 
to make sure everything works as expected. 
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Extending Magento 



There are hundreds of payment gateways and shipping providers all over the world. 
Magento out-of-the-box supports a few of the most popular ones. However, 
community members are developing and publishing new extensions in order to 
extend Magento with various new features. If you need to add functionality to 
Magento, you should first search for it on Magento Connect, which is our 
marketplace for extensions. You can access Magento Connect at: 
http://www.magentocommerce.com/magento-connect. The following page is 
displayed: 

Magentoconnect 



A marketplace for the exchange of community and commercial Magento extensions 

If you Ye looking to add functionality to your Magento store or just get a cool new theme for it, chances 

are a Magento community member or partner lias exactly vvhat you re looking for. 

Browse through all available commercial and community extensions and find your perfect match. 
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Get this extension » 
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Top 10 Downloads 
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Various free extensions are provided from this page. 



The following example shows how to install CyberSource core payment extensions 
that add a new payment method to the store called CyberSource. 



Note: There are also commercial extensions available for purchase on their 
publishers' pages. The installation process for each one may vary. Please consult 
the extension author for installation instructions. 
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► To install a free extension: 

1 Go to the MagentoConnect page on the MagentoCommerce site at 
http://www.magentocommerce.com/. 

2 Browse through the extensions using the filters provided in the panel on the 
right. 

3 Go into the details page of each selected extension to display a page similar to 
the following: 

Cybersource Extension 



CyberSource* 



Click here to view full size 

O Get extension key 

9 Discuss this Erfension f 
[^J Request New Feature f* 
U] Report a Bug f* 

Please note that this extension is provided as is. It 
is recommended to always backup your installation 
prior to usage. 



Created 
Last Updated 
Version 
Compatibility 
Stability 

Locales available in 
this package 

Downloads 

Community Rating 

Categories 

License Type 

Tags 



fjjl Magento Core 

Tue, January 20, 2009 
1.1 .2 

Magento 1 .1 , 1 .2 
beta 



nJJS 

564 

'if ik ik 2 votes | 2 reviews 

Payment Gateways 
Open Software License (OSL) 
cybersource, payment 



Need help? Find a Magento Professional » 



Reviews 


Releases 


Patches f* 


Documentation f* 



Overview 

Cybersource Extension 

This erfension provides Cybersource payment gateway integration with SOAP toolkit API. It 
requires PHP SOAP extension to be installed. 



CyberSource" 



4 Click the Get extension key button to display the following: 

^| By checking this- box I agree to the 
extension license agreement. 



GET EXTENSION KEY 



5 Read and accept the licensing agreement by checking the checkbox shown 
above. 
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6 An extension key similar to the following is displayed: 
magento-core/Mage_Cybersource 

This is a special link to an extension that Magento recognizes. Copy it to the 
clipboard (Ctrl + C). 

7 From the System menu in your Magento Backend Panel, select the Magento 
Connect option and then the Magento Connect Manager option. 

8 Log in using your backend username and password and click Log In. 

9 Paste the extension key in the Install New Extensions section, as shown 
below: 



Install New Extensions 



Q Search for modules via Magento Connect . 

□ Paste extension key to install: magento-core/Mage_Cybersourc e | BE^B 

1 0 Click the Install button and wait until the installation has finished. 

You can now return to the backend and start using the extension that you 
have just installed! 

Note: After you install a payment module, then this new option appears in the 
System menu under Configuration ^ SALES + Payment Methods. 
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13 Getting Help 

Magento offers a variety of options and possibilities, but also has a learning curve. 
Varien provides several resources for getting help discovering Magento and using it 
daily to attain your eCommerce objectives. 

You can start with the Search field at the top of the community site found at 
http://www.magentocommerce.com, which provides results from the Magento 
forum, knowledge base, wiki, groups and other resources. 

If you are unable to find answers to your questions, try posting your question in the 
Magento forums where thousands of participants help each other with Magento 
issues. 

► To access Magento forums: 

Go to http://www.magentocommerce.com/boards and log in using the username 
and password that you have created while downloading Magento. Choose a forum 
that best matches your question. 

Tip: For those of you that require a guaranteed response time, Varien offers 
support agreements at http://www.magentocommerce.com/support/. This 
web page also offers consulting services to help you with any task that is not 
covered by support. 

If you found the answer yourself and were unable to find it elsewhere, please share 
it with others. Use the wiki or forums to write and share it. 

There are also several other community features in addition to the forums described 
above that enable the exchange of ideas and help. They are: 

• Groups: Link community members working on or interested in specific 
subjects, such as Designing For Magento and Drop Shippers. 

• Chat: Provides a real time discussion with Magento community members. 

• Wiki: Provides community editable pages for sharing ideas and findings, 
tutorials and information 
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The following lists other resources available to help you use get the most out of 
Magento: 

Knowledge Base 

The Magento knowledge base is a Wiki that provides instructions published by 
Magento or community members in the form of guides and how-to' s. 

At: http://www.magentocommerce.com/knowledge-base 

Webinar Archive 

Up-to-date webinars are provided by Magento in which you can learn real-world 
tips and tricks in order to get the most out of your stores and promotions. 

At: http://www.magentocommerce.com/media/webinar-archive 

Screen casts 

Screen casts are presentation videos that can guide you through many of the 
Magento features. 

At: http://www.magentocommerce.com/media/screencasts 

Magento User Guide 

The Magento User Guide provides explanations and detailed field descriptions 
about many of Magento' s features. 

At: http://www.magentocommerce.com/support/magento_user_guide 

Magento Designer's Guide 

The Magento Designer's Guide provides information for designers describing 
Magento concepts and design implementation in Magento. 

At: http://www.magentocommerce.com/design_guide 

Magento Blog 

The Magento Blog contains fresh updates describing new Magento releases, 
interesting showcases and events. 

At: http://www.magentocommerce.com/blog 
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Technical Documents and Magento Core 
API 

These provide developers with information on how to develop Magento. 
At: http://docs.magentocommerce.com/ 

Here you can find information about all Magento classes and functions. 

At: http://www.magentocommerce.com/support/magento_core_api 

Here you can find information and usage examples for calling Magento using an 
API. This enables easier integration of Magento with existing systems. 
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